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I. General Provisions

1. This Regulation prescribes the requirements in respect of the content of consumer credit service advertisements, the procedures by which information shall be provided prior to concluding a consumer credit agreement (hereinafter – credit agreement), and the content of information, the requirements to be set out for the credit agreement and the information to be contained therein, the methodology for the calculation of the annual percentage rate of charge, the procedures for informing consumers during the duration of the credit agreement, the procedures for early repayment of credit and fair reduction of the total costs of the credit, the requirements applicable to individual types of credit agreements and the obligations of credit intermediaries, as well as the legal framework for consumer credit for pledging movable property.

2. Terms used in this Regulation:
2.1. credit intermediary – a natural or legal person who is not acting as a creditor and who, in the course of his business or profession, for a fee (which may take a pecuniary form or any other agreed form of financial consideration) performs one of the following activities:
2.1.1. presents or offers credit agreements to consumers;
2.1.2. concludes credit agreements with consumers on behalf of the creditor; and
2.1.3. assists consumers by undertaking other preparatory work in respect of credit agreements;
2.2. total cost of the credit to the consumer – all the costs, including interest, commissions, taxes and any other kind of fees which the consumer is required to pay in connection with the credit agreement and which are known to the creditor (except the costs of a sworn notary). Costs in respect of ancillary services relating to the credit agreement shall also be included in the total cost of the credit, including insurance premiums, if the conclusion of a contract for ancillary services is compulsory in order to obtain credit or to obtain it on the terms and conditions marketed;
2.3. total amount payable by consumer – the sum of the total amount of the credit and the total cost of the credit to the consumer;
2.4. annual percentage rate of charge – the total cost of the credit to the consumer, expressed as an annual percentage of the total amount of credit granted to the consumer, including the costs in accordance with Paragraphs 5, 6 and 7 of this Regulation;
2.5. borrowing rate – the interest rate expressed as a fixed or variable percentage applied on an annual basis to the amount of credit drawn down;
2.6. fixed borrowing rate – the only borrowing rate on which the creditor and the consumer agree in the credit agreement for the entire duration of the credit agreement or on several borrowing rates for partial periods using exclusively a fixed specific percentage. If not all borrowing rates are determined in the credit agreement, the borrowing rate shall be deemed to be fixed only for the partial periods for which the borrowing rates are determined exclusively by a fixed specific percentage agreed on the conclusion of the credit agreement. Credit agreements for which the borrowing rate is regularly reviewed in accordance with changes in the index rate (Rigibor/Libor, Euribor or others) indicated in the credit agreement shall not be considered credit agreements with a fixed borrowing rate;
2.7. total amount of credit – the ceiling or the total sums of the borrowing available to the consumer under a credit agreement;
2.8. member benefit organisations – organisations which have been established for the mutual benefit of its members, do not make profits for any other person than its members, fulfil a social purpose in accordance with the requirements of legal acts, receive and manage investments, provide credit services to its members only, providing credit with an annual percentage rate of charge lower than that prevailing on the market or subject to a ceiling specified by legal acts, and membership in which is restricted to persons residing or employed in a particular location, to employees and retired employees of a particular employer or to persons meeting other criteria specified in legal acts, which determine the existence of a common bond between the members;
2.9. linked credit agreement – a consumer credit agreement which serves exclusively to fully or partly finance an agreement for the supply of specific goods or the provision of a specific service, and these two agreements form a commercial unit. A consumer credit agreement and an agreement for the supply of specific goods or the provision of a specific service shall form a commercial unit in the following cases:
2.9.1. the credit is granted to the consumer by the goods manufacturer, seller or service provider;
2.9.2. the credit is granted to the consumer by a third party and the creditor uses the services of the manufacturer, seller or service provider in connection with the conclusion or preparation of the credit agreement; or
2.9.3. the credit is granted to the consumer by a third party and the specific goods or specific service is explicitly specified in the credit agreement; and
2.10. credit intermediary in an ancillary capacity – a manufacturer, seller or service provider whose activity as credit intermediary is not the main purpose of its trade, business or profession.

3. This Regulation shall not apply to:
3.1. credit agreements concluded between an employer and an employee, where the credit is granted free of interest or at an annual percentage rate of charge lower than that prevailing on the market and not offered to the public generally, and if the issuance of credits is not the type of core activity of the employer;
3.2. credit agreements which are concluded with investment firms or with credit institutions for the purposes of allowing an investor to carry out a transaction relating to one or more of the instruments regulated in compliance with the regulatory enactments on financial instrument markets, where the investment firm or credit institution granting the credit is involved in such transaction;
3.3. credit agreements which are the outcome of a settlement reached in court or before another authority specified in regulatory enactments;
3.4. credit agreements which relate to the deferred type of payment, free of charge, of a debt and other ancillary payments;
3.5. credit agreements for loans granted to a restricted public in accordance with the procedures specified by regulatory enactments with a general interest purpose and at lower interest rates than those prevailing on the market or free of interest or on other terms which are more favourable to the consumer than those prevailing on the market and at interest rates not higher than those prevailing on the market;
3.6. such hiring or leasing agreements where an obligation to purchase the object of the agreement by the consumer or the right to acquire the object of the agreement into ownership is not provided for, or complete or partial disbursement of the value of the object of the agreement during the duration of the agreement is not provided for; and
3.7. credit agreements in accordance with which credit is granted free of interest and other ancillary payments. The requirements referred to in Paragraph 11 of this Regulation shall also apply to the credit agreements referred to in this Sub-paragraph.

[10 July 2012; 25 June 2013]

4. The conformity with this Regulation shall be supervised by the Consumer Rights Protection Centre.

II. Calculation of the Annual Percentage Rate of Charge

5. The annual percentage rate of charge shall be calculated in accordance with the formula and terms set out in Annex 1 to this Regulation, equating to the present value of all commitments (drawdowns, repayments and charges), future or existing, agreed by the creditor and the consumer.

6. In order to calculate the annual percentage rate of charge, the total cost of the credit to the consumer shall be determined. When calculating the total cost of the credit to the consumer, the following charges shall not be taken into account:
6.1. any charges payable by the consumer for non-compliance or inadequate compliance with any of the commitments laid down in the credit agreement; and

6.2. charges other than the purchase price which, for purchases of goods or services, the consumer is obliged to pay, irrespective of whether the transaction is effected in cash or on credit.

7. The costs of maintaining an account used for payment transactions and drawdowns, as well as the costs of using a means of payment for payment transactions and drawdowns, and other costs relating to payment transactions shall be included in the total cost of the credit to the consumer, except where the opening of the account is optional and the costs of the account are clearly and separately shown in the credit agreement or in any other agreement concluded with the consumer.

8. The calculation shall be based on the assumption that the credit agreement is to remain valid for the period agreed and that the creditor and the consumer will fulfil their obligations under the terms and by the dates specified in the credit agreement.

9. In a credit agreement allowing variations in the annual percentage rate of charge or other charges contained in the annual percentage rate of charge but unquantifiable at the time of calculation, the annual percentage rate of charge shall be calculated on the assumption that the borrowing rate and other charges remain fixed and will remain applicable until the end of the credit agreement.

10. In calculating the annual percentage rate of charge, the creditor has the right to use the additional assumptions referred to in Annex 1, Paragraph 3 to this Regulation.

III. Requirements for Advertising Credit Services

11. The following is prohibited in an advertisement offering a consumer credit:
11.1. the encouraging of irresponsible borrowing. When determining whether an advertisement encourages irresponsible borrowing, the overall content and the way it is presented, its design and the information provided in the advertisement regarding the credit service which enables the consumer to take an economically justified decision, shall be taken into consideration. The following advertisement shall be considered as advertisement encouraging irresponsible borrowing in any case which:

11.1.1. invites a consumer to take a credit in unconsidered way or without assessment its necessity;

11.1.2. invites to take a credit regardless of the financial situation of the consumer;

11.1.3. causes or may cause an impression that taking of a credit is risk-free;

11.1.4. causes or may cause an impression that a credit is the most appropriate way how to solve financial problems;

11.1.5. influences or may influence a decision of a consumer on entering into a credit agreement by additionally offering to acquire goods or receive services or other advantages, if they have no direct relation to the use of the credit, or their receipt has or may have a significant meaning in taking of the decision by the consumer on entering into the credit agreement ; and

11.2. the provision of information regarding the option of receiving credit to persons with a poor credit history.

[25 June 2013]

12. An advertisement offering a consumer credit and indicating the interest rate or other numerical information regarding credit charges, in a clear, concise and prominent way by means of a representative example, shall indicate the following (unless otherwise specified by specific credit agreements):
12.1. the borrowing rate (fixed, variable or both) together with information regarding the applicable charges included in the total cost of the credit to the consumer;
12.2. the total amount of the credit;
12.3. the annual percentage rate of charge;

12.4. the duration of the credit agreement, if applicable;
12.5. in the case of a credit in the form of deferred payment for specific goods or services, the price of the goods or services and the amount of any initial payment;
12.6. the total amount payable by the consumer and the amount of the instalments, where possible; and
12.7. a compulsory requirement to undertake an ancillary service related to the credit agreement, such as compulsory insurance, if the conclusion of an agreement for an ancillary service is required in order to receive credit or receive it with the terms and conditions offered, and the charges of the service referred to cannot be determined in advance.

13. At least the information referred to in Sub-paragraphs 12.1, 12.2 and 12.3 of this Regulation shall be indicated, by means of a representative example, in an advertisement for overdraft credit to be repaid upon request or within three months, if the advertisement has been formulated indicating the interest rate or other numerical information regarding the credit charges.

14. The information referred to in Sub-paragraphs 12.1, 12.2, 12.4, 12.5 and 12.6 of this Regulation shall be indicated, by means of a representative example, in an advertisement regarding a credit agreement for the purchase of immovable property or a credit agreement repayment of which is ensured by an immovable property mortgage, if the advertisement has been formulated indicating the interest rate or other numerical information regarding the credit charges.

15. The information referred to in Sub-paragraphs 12.1, 12.2, 12.4, 12.5 and 12.6 of this Regulation shall be indicated, by means of a representative example, in an advertisement regarding a credit agreement, in accordance with which the consumer is required to repay the credit in a time period not exceeding three months and negligible additional payments are requested for the use of credit in comparison with the total amount of the credit and the duration of the credit agreement, if the advertisement has been formulated indicating the interest rate or other numerical information regarding the credit charges.

16. The information referred to in Sub-paragraphs 12.1, 12.4 and 12.6 of this Regulation shall be indicated, by means of a representative example, in an advertisement regarding a credit agreement, upon the conclusion of which the consumer is requested to deposit an item as security in the creditor’s safe-keeping and where the liability of the consumer is strictly limited to that pledged item, if the advertisement has been formulated indicating the interest rate or other numerical information regarding the credit charges.

17. Only the requirements referred to in Paragraph 11 of this Regulation shall apply to such advertisement for a consumer credit agreement, in accordance with which the creditor has consented by acquiescence that the consumer uses funds exceeding the balance of funds remaining in the consumer’s settlement account or the granted overdraft facility.

IV. Information to be Provided to a Consumer Before Concluding a Credit Agreement

18. In good time before a consumer is bound by any credit agreement or offer, the creditor or credit intermediary shall, on the basis of the credit terms and conditions offered by the creditor and, if applicable, the preferences expressed and information supplied by the consumer, provide the consumer with the information needed to compare different offers in order to take an informed decision on whether to conclude a credit agreement.

19. The following shall be indicated in the information provided to a consumer in accordance with Paragraph 18 of this Regulation:
19.1. the type of credit;

19.2. the name, registration number, legal address and address of the actual provision of services, if different from the legal address, of the creditor and, if a credit intermediary is involved, the credit intermediary. If the credit intermediary involved is a natural person, the given name, surname, declared place of residence and address of the actual provision of services shall be indicated;

19.3. the total amount of credit and the conditions governing the drawdown;
19.4. the duration of the credit agreement;

19.5. the good or service and the price thereof, if, in accordance with the credit agreement, it is intended to grant a loan in the form of deferred payment for the specific good or service or it is anticipated to conclude the linked credit agreement;
19.6. the borrowing rate, the conditions governing the application of the borrowing rate, and the index rate, if such is applied to the initial borrowing rate, as well as the periods, conditions and procedure for changing the borrowing rate. If different borrowing rates are applied to the credit, the abovementioned information shall be shown on all the applicable rates;
19.7. the annual percentage rate of charge and the total amount payable by the consumer. The information referred to shall be illustrated by means of a representative example mentioning all the assumptions used in order to calculate the annual percentage rate of charge. Where the consumer has informed the creditor of one or more components of the preferred credit, the creditor shall take the components indicated by the consumer into account in the example. If a credit agreement provides different ways of drawdown with different charges or borrowing rates and the creditor uses the assumption set out in Annex 1, Sub-paragraph 3.2 to this Regulation in the calculation of the annual percentage rate of charge, he shall indicate that other drawdown mechanisms for this type of credit agreement may result in higher annual percentage rate of charges;
19.8. the amount, number and frequency of payments to be made by the consumer, as well as the procedure by which payments will be allocated to different outstanding balances charged at different borrowing rates for the purpose of reimbursement (if such procedure is specified);
19.9. the charges for maintaining one or several accounts recording both payment transactions and drawdowns, indicating the charges for using a means of payment for both payment transactions and drawdowns, any other charges deriving from the credit agreement and the conditions under which those charges may be changed. The information referred to shall not be indicated if the opening of the account in accordance with the credit agreement is optional or is not provided for;
19.10. the notarial costs payable by the consumer on conclusion of the credit agreement (if such are anticipated);
19.11. the obligation to enter into an ancillary service contract relating to the credit agreement, for example, mandatory insurance, where the conclusion of such a contract is compulsory in order to obtain the credit or to obtain it on the terms and conditions marketed;
19.12. the interest rate in the case of late payments and the procedures for the application thereof, as well as any penalties or other compensation for the non-compliance or inadequate compliance with the contractual obligations (if such are anticipated);
19.13. information regarding the consequences of missing payments;
19.14. the sureties, where applicable;
19.15. information on the right of withdrawal from the credit agreement;
19.16. the right of early repayment of the credit and information concerning the creditor’s right to compensation and the procedures by which that compensation will be determined in accordance with Paragraph 72 of this Regulation (if such is anticipated);
19.17. the consumer’s rights to be informed immediately and free of charge, in compliance with the Consumer Rights Protection Law, of the use of a database for the purposes of assessing the ability of the consumer to repay the credit;
19.18. the consumer’s right to be supplied, on request and free of charge, with a copy of the draft credit agreement; and
19.19. the period of time during which the creditor is bound by the pre-contractual information.

[10 July 2012]

20. The information referred to in Paragraph 19 of this Regulation shall be provided in compliance with the Standard European Consumer Credit Information form on paper included in Annex 2 to this Regulation, or using another durable information medium. All the information referred to should be equally visible. The creditor has fulfilled the information requirements in compliance with this Paragraph and the requirements specified in the regulations on distance agreements for the provision of financial services for informing the consumer prior to the conclusion of a distance agreement for financial services, if he has provided information to the consumer in compliance with the form referred to.

21. Other information not indicated in Paragraph 19 of this Regulation, which is provided by the creditor to the consumer, shall be included in a separate document to be appended to the Standard European Consumer Credit Information form included in Annex 2 to this Regulation.

22. The requirements referred to in Paragraphs 18, 19, 20 and 21 of this Regulation shall not apply to:
22.1. credit agreements which have been concluded for the purchase of immovable property or the repayment of which is secured with an immovable property mortgage;
22.2. credit agreements which provide that the consumer is required to repay the credit in a time period not exceeding three months and with which negligible additional payments are requested for the use of credit in comparison with the total amount of the credit and the duration of the credit agreement;
22.3. credit agreements upon the conclusion of which the consumer is requested to deposit an item as security in the creditor’s safe-keeping and where the liability of the consumer is strictly limited to that pledged item; or
22.4. credit agreements in accordance with which the creditor has consented by acquiescence that the consumer uses funds which exceed the balance of funds in the consumer’s settlement account or the overdraft facility granted.

23. Upon request by the consumer, the creditor shall issue a draft copy of the credit agreement free of charge, except where the creditor does not wish to conclude a credit agreement with the consumer at the time of the request being expressed.

24. If voice telephony has been used as a means of communication between the creditor and consumer in compliance with the regulations on distance agreements for the provision of financial services, the description of the main characteristics of the financial service to be provided in accordance with the regulations referred to shall include at least the information referred to in Sub-paragraphs 19.3, 19.4, 19.5, 19.6 and 19.8 of this Regulation, together with the annual percentage rate of charge illustrated by means of a representative example and the total amount payable by the consumer.

25. If the agreement has been concluded at the consumer’s request using a means of distance communication which does not enable the information to be provided in accordance with Paragraphs 18, 19, 20 and 21 of this Regulation, the creditor shall provide the consumer with the information specified using the Standard European Consumer Credit Information form (Annex 2) immediately after the conclusion of the credit agreement.

26. In the case of a credit agreement under which payments made by the consumer do not give rise to an immediate corresponding amortisation of the total amount of credit, but are used to constitute capital during periods and under conditions laid down in the credit agreement or in an ancillary agreement, the pre-contractual information required under Paragraphs 18, 19, 20 and 21 of this Regulation shall include a clear and concise statement that such credit agreements do not provide for a guarantee of repayment of the total amount of credit drawn down under the credit agreement, unless such a guarantee is given.

27. In order to enable the consumer to assess whether the proposed credit agreement is adapted to his needs and to his financial situation, the creditor or credit intermediary shall explain to the consumer the pre-contractual information included in the Standard European Consumer Credit Information form (Annex 2), as well as the essential characteristics of the services proposed and the consequences which may arise to the consumer, caused due to the non-compliance or inadequate compliance with the agreement.

V. Information On Overdraft Credit, Credit Agreements Concluded by Member Benefit Organisations and Credit Agreements for the Fulfilment of Initial Credit Agreement Obligations to be Provided to a Consumer Prior to the Conclusion of a Credit Agreement

28. Before a consumer is bound by a credit agreement or offer in relation to overdraft credits to be repaid on demand or within three months, as well as to the credit agreements referred to in Paragraph 31 of this Regulation, the creditor or credit intermediary, in good time, on the basis of the credit terms and conditions offered by the creditor and, if applicable, the preferences expressed and information supplied by the consumer, if any, shall provide the consumer with the information needed to compare different offers in order to take an informed decision on whether to conclude a credit agreement.

29. The following shall be indicated in the information referred to in Paragraph 28 of this Regulation:
29.1. the type of credit;

29.2. the name, registration number, legal address and address of the actual provision of services, if different from the legal address, of the creditor and, if a credit intermediary is involved, the credit intermediary. If the credit intermediary involved is a natural person, the given name, surname, declared place of residence and address of the actual provision of services shall be indicated;
29.3. the total amount of the credit;
29.4. the duration of the credit agreement;

29.5. the borrowing rate, the conditions governing the application of that rate, any index rate applicable to the initial borrowing rate, the charges applicable from the time the credit agreement is concluded and the conditions under which those charges may be changed, if the change in charges is permitted;
29.6. the annual percentage rate of charge illustrated by means of a representative example mentioning all the assumptions used in order to calculate that rate;
29.7. the procedure for terminating the credit agreement;
29.8. for overdraft credit agreements to be repaid on demand or within three months, an indication shall be included that the consumer may be requested to repay the amount of the credit in full at any time, if this condition is applicable to the specific credit;
29.9. the interest rate in the case of late payments and the procedures for the application thereof, as well as any penalties or other compensation for the non-compliance with the contractual obligations (if any);
29.10. the consumer’s right to be informed immediately and free of charge, in compliance with the Consumer Rights Protection Law, of the use of a database for the purposes of assessing the ability of the consumer to repay the credit;
29.11. for overdraft credit agreements to be repaid on demand or within three months, information shall be indicated regarding the charges applicable from the time the agreement is concluded and the conditions by which these charges may be changed (if the change in charges is permitted); and
29.12. the period of time during which the creditor is bound by the pre-contractual information (if such is specified).

30. The information referred to in Paragraph 29 of this Regulation shall be provided in compliance with the Standard European Consumer Credit Information form included in Annex 3 to this Regulation on paper or using another durable medium. All the information referred to is required to be equally visible. The creditor has fulfilled the information requirements in compliance with this Paragraph and the requirements specified in the regulations on distance agreements for the provision of financial services for informing the consumer prior to the conclusion of a distance agreement for financial services, if he has provided information to the consumer in compliance with the form referred to.

31. For credit agreements which have been concluded by member benefit organisations, as well as credit agreements in which the creditor and the consumer have agreed on the procedure for repayment, if the consumer has not honoured the initial credit agreement obligations, and such procedure would prevent potential court proceedings for not honouring the obligations specified in the consumer credit agreement, and, therefore, less favourable terms than those specified in the initial consumer credit agreement would not apply to the consumer, the following information shall be indicated in addition to the information referred to in Paragraph 29 of this Regulation:
31.1. the amount, number and frequency of payments to be made by the consumer, as well as the procedures by which payments will be allocated to different outstanding balances charged at different borrowing rates for the purpose of reimbursement (if such procedure is specified); and
31.2. the right of early repayment of the credit and information concerning the creditor’s right to compensation and the procedures by which that compensation shall be determined in accordance with Paragraph 72 of this Regulation (if any).

32. If voice telephony has been used as a means of communication between the creditor and the consumer and the consumer is requesting immediate access to overdraft credit, at least the information referred to in Sub-paragraphs 29.3, 29.5, 29.6 and 29.8 of this Regulation shall be included in the characteristics of the financial services. The creditor shall also provide this information regarding overdraft credit to be repaid within one month. In addition to the characteristics of the credit agreements referred to in Paragraph 31 of this Regulation, the duration of the credit agreement shall also be included.

33. If an agreement has been concluded upon request of the consumer, using a distance means of communication which does not enable information to be provided in accordance with Paragraphs 28, 29, 30 and 31 of this Regulation, the creditor shall provide the consumer with information regarding the credit agreement in accordance with Chapter VI of this Regulation, insofar as it is applicable, immediately after the conclusion of the credit agreement.

34. Upon request of the consumer, the creditor shall issue a draft copy of the credit agreement containing information in accordance with Chapter VI of this Regulation, insofar as it is applicable. This provision shall not be applied if the creditor at the time of the request does not wish to conclude a credit agreement with the consumer.
VI. Information to be Included in the Credit Agreement

35. The following shall be clearly and concisely indicated in the credit agreement (if it has not been specified otherwise for particular types of credit agreement):
35.1. the type of credit;

35.2. the name, registration number, legal address of the creditor and the credit intermediary, if a credit intermediary is involved, the consumer and the address thereof. If the credit intermediary involved is a natural person, the given name, surname, declared place of residence and address of the actual provision of services shall be indicated;
35.3. the duration of the credit agreement;

35.4. the total amount of the credit and the conditions governing the drawdown;
35.5. the good or service and the price thereof, if, in accordance with the credit agreement, it is intended to grant a loan in the form of deferred payment for the specific good or service or it is anticipated to conclude the linked credit agreement;
35.6. the borrowing rate, the conditions governing the application of the borrowing rate, and the index rate, if such is applied to the initial borrowing rate, as well as the periods, conditions and procedures for changing the borrowing rate. If different borrowing rates are applied in different circumstances, the information referred to in respect of all the rates applicable shall be indicated in the credit agreement;
35.7. the annual percentage rate of charge and total amount payable by consumer, which is calculated at the time of concluding the credit agreement, mentioning the assumptions used in the calculation of the annual percentage rate of charge;
35.8. the amount, number and frequency of payments to be made by the consumer, as well as the procedures by which payments will be allocated to different outstanding balances charged at different borrowing rates for the purpose of reimbursement (if such procedure is specified);
35.9. the consumer’s right to receive, on request and free of charge, at any time throughout the duration of the credit agreement, a statement of account with a credit repayment table on paper or using other durable medium, on which the parties have agreed in the credit agreement if the repayment of the total credit amount is specified in the credit agreement within a specified time period. The payments to be made by the consumer, the periods and conditions relating to the payment thereof shall be indicated in the credit repayment table. The table shall contain a breakdown of each repayment showing the repayment of the total credit amount, the interest calculated on the basis of the borrowing rate and any additional costs if such are provided for in the credit agreement. Where the interest rate is not fixed or the additional costs may be changed under the credit agreement, the credit repayment table shall indicate, clearly and concisely, that the data contained in the table will remain valid only until such time as the borrowing rate or the additional costs are changed in accordance with the credit agreement;
35.10. a statement showing the periods and conditions for the payment of the interest and of any associated recurrent and non-recurrent charges, if charges and interest are to be paid without capital amortisation in accordance with the credit agreement;
35.11. if the credit agreement provides for the mandatory opening of an account, the charges for maintaining one or several accounts recording both payment transactions and drawdowns, indicating the charges for using a means of payment for both payment transactions and drawdowns, any other charges deriving from the credit agreement and the conditions under which those charges may be changed;
35.12. the interest rate applicable in the case of delayed payments at the time of the conclusion of the credit agreement and the procedures for the application thereof and the penalty or other compensation for non-compliance or inadequate compliance of contractual obligations (if such is provided for);

35.13. information on the consequences of missing payments;
35.14. the duty to pay notarial costs (if such are anticipated);
35.15. the sureties and insurance (if such is necessary);
35.16. information on the right of withdrawal from the credit agreement, the period during which the right of withdrawal may be exercised and other conditions governing the exercise of the rights referred to, including information concerning the obligation of the consumer to repay the amount of credit received to the creditor and the interest in accordance with the Consumer Rights Protection Law, as well as the amount of interest payable per day;
35.17. information concerning the consumer claims specified in Section 31 of the Consumer Rights Protection Law related to customer credit for the purchase of goods or services, as well as the conditions for the exercise of these rights;
35.18. information concerning the right of early repayment of the credit, the procedure for early repayment, as well as information concerning the creditor’s right to compensation and the procedures by which that compensation will be determined in accordance with Paragraph 72 of this Regulation (where applicable);
35.19. the procedure to be followed in exercising the right of termination of the credit agreement;
35.20. information concerning the mechanism for examining out-of-court disputes for the consumer and the opportunities for having access thereto (if such is anticipated);
35.21. other contractual terms and conditions (where applicable); and
35.22. the name and address of the supervisory authority.

36. In the case referred to in Sub-paragraph 35.9 of this Regulation the creditor shall make available to the consumer, free of charge and at any time throughout the duration of the credit agreement, a statement of account in the form of a credit repayment table.

37. In the case of a credit agreement under which payments made by the consumer do not give rise to an immediate corresponding amortisation of the total amount of credit, but are used to constitute capital during periods and under conditions laid down in the credit agreement or in an ancillary agreement, the creditor shall include a clear and concise statement in the information referred to in Paragraph 35 of this Regulation that such credit agreements do not provide for a guarantee of repayment of the total amount of credit drawn down under the credit agreement, unless such a guarantee is given.

38. The following shall be clearly and concisely indicated in the agreement for overdraft credit to be repaid on request or within three months:
38.1. the type of credit;

38.2. the name, registration number, legal address of the creditor and the involved credit intermediary, the consumer and the address thereof. If the involved credit intermediary is a natural person, the given name, surname, declared place of residence and address of the actual provision of services shall be indicated;
38.3. the duration of the credit agreement;

38.4. the total amount of the credit and the conditions governing the drawdown;
38.5. the borrowing rate, the conditions governing the application of the borrowing rate, and the index rate, if such is applied to the initial borrowing rate, as well as the periods, conditions and procedures for changing the borrowing rate. If different borrowing rates are applied to the overdraft credit, the abovementioned information shall be indicated in the credit agreement in respect of all the applicable rates;
38.6. the annual percentage rate of charge and the total cost of the credit to the consumer, calculated at the time the credit agreement is concluded. All the assumptions used in order to calculate the referred to rate in compliance with Sub-paragraphs 2.2 and 2.4 and Paragraph 6 of this Regulation shall be mentioned in the credit agreement;
38.7. an indication that the consumer may at any time, upon request of the creditor, be requested to repay the credit amount in full; and
38.8. information concerning the charges applicable from the time of concluding the overdraft credit agreement and the conditions under which these charges may be changed.

39. In a credit agreement which provides that the consumer is required to repay the credit in a time period not exceeding three months and in accordance with which negligible additional payments are requested for the use of credit in comparison with the total amount of the credit and the duration of the credit agreement, the information referred to in Sub-paragraphs 35.1, 35.2, 35.3, 35.4, 35.5, 35.6, 35.8, 35.11, 35.12, 35.13, 35.14, 35.15, 35.18, 35.19, 35.20, 35.21 and 35.22 of this Regulation, as well as the total amount payable by the consumer shall be indicated.

40. In a credit agreement for the purchase of immovable property or in a credit agreement the repayment of which is secured with an immovable property mortgage, the information referred to in Sub-paragraphs 35.1, 35.2, 35.3, 35.4, 35.5, 35.6, 35.8, 35.9, 35.10, 35.11, 35.12, 35.13, 35.14, 35.15, 35.18, 35.19, 35.20, 35.21 and 35.22 of this Regulation shall be indicated.

41. In a credit agreement, upon the conclusion of which the consumer is requested to deposit an item as security in the creditor’s safe-keeping and in accordance with which the liability of the consumer is strictly limited to that pledged item, the information referred to in Sub-paragraphs 35.1, 35.2, 35.3, 35.4, 35.6, 35.8, 35.12, 35.13, 35.14, 35.15, 35.18, 35.19, 35.20, 35.21 un 35.22 of this Regulation, as well as the total amount payable by the consumer, a detailed description of the pledged item which would ensure the identification thereof, an evaluation of the pledged item and the liability of the creditor for retaining the pledged item throughout the duration of the credit agreement shall be indicated, indicating the insurance company with which the civil liability of the creditor is insured for losses caused to the pledged item transferred to the creditor for safe-keeping in accordance with Paragraph 61 of this Regulation as a result of the action or failure to act thereby.

42. In a credit agreement concluded by a member benefit organisation, at least the information referred to in Sub-paragraphs 35.1, 35.2, 35.3, 35.4, 35.5, 35.6, 35.7, 35.8 and 35.12 of this Regulation shall be indicated.

43. In a credit agreement in which the creditor and the consumer have agreed on the procedures for repayment, if the consumer has not honoured the initial credit agreement obligations, and such procedures would prevent potential court proceedings for failure to honour the obligations specified in the consumer credit agreement, and, therefore, less favourable terms than those specified in the initial consumer credit agreement would not apply to the consumer, at least the information referred to in Sub-paragraphs 35.1, 35.2, 35.3, 35.4, 35.5, 35.6, 35.7, 35.8, 35.9, 35.12 un 35.18 of this Regulation shall be included. However, if the conditions referred to in Paragraph 38 of this Regulation apply to the credit agreement, only Paragraph 38 of this Regulation shall be applicable.

44. If an agreement has been concluded between the consumer and the creditor regarding the opening of a settlement account with the option that the consumer has the right to use funds exceeding the balance of funds in the settlement account of the consumer or the granted overdraft facility, information regarding the borrowing rate, the conditions governing the application of this rate, the index rate applicable to the initial borrowing rate, the charges applicable from the time of concluding the credit agreement and the conditions under which these charges may be changed, if a change in charges is permitted, shall also be included in the agreement regarding the opening of a settlement account. The requirements referred to in Paragraphs 35, 36, 37 and 38 of this Regulation shall not apply to such agreements.

45. All amendments and supplements to a credit agreement shall be made in writing (on paper or using another durable medium), and they shall be signed on both sides, except amendments arising from the conditions for changing the borrowing rate specified in the credit agreement, if the creditor has informed the consumer of the changes referred to in compliance with Paragraph 62, 63 or 65 of this Regulation.

46. A consumer has a duty to pay only the payments provided for in the credit agreement.

47. The information shown in the credit agreement is required to be equally visible.

VII. Requirements Applicable to Consumer Credit for Pledging Movable Property

48. It is prohibited to provide a credit service to a consumer in which it is required to deposit a movable property as security in the creditor’s safe-keeping and where the liability of the consumer is strictly limited to that pledged movable property (hereinafter – pledge) in the time period between 20.00 hours to 08.00 hours.

49. It is only permitted to perform the consumer credit for a pledge referred to in Paragraph 48 of this Regulation in a building or part of a building. It is prohibited to organise consumer credit for a pledge in short-term use, temporary and seasonal buildings.

[10 July 2012]

50. The creditor shall ensure the safe-keeping of the pledge deposited thereto for safe-keeping in the storage facility provided for this purpose, ensuring such storage conditions that prevent unauthorised persons from accessing the pledges.

51. The storage facility shall be located in the same building as the customer service area, and it shall be isolated from other premises and customer service areas. The entrance to the storage facility shall not be in the immediate area of visibility and access of the customers.

52. Large-sized pledges, physically impossible to store in the storage facility referred to in Paragraph 51 of this Regulation, may be stored in another specially equipped space, which may be located in a separate building, or in a car park, ensuring such storage conditions that prevent unauthorised persons from accessing the pledges. The creditor shall ensure twenty-four hour guarding and video surveillance of the storage area of the large-sized pledge, in accordance with Paragraph 53 of this Regulation.

53. The creditor shall conclude one or more contracts with security guard merchants which operate in accordance with the Security Guard Activities Law, in order to ensure that the following conditions are fulfilled in the premises of the credit service provision:
53.1. the building or part of a building referred to in Paragraph 49 of this Regulation, which is used in order to provide the service of consumer credit for pledging movable property, including the storage facility, is equipped with an automatic security and fire alarm system, which is connected to the central security control panel, using not less than two different alarm signal transmission channels;
53.2. continuous internal and external video surveillance of the storage facility, customer service area and entrance takes place, using closed circuit television cameras and performing a video recording in real time mode (the resolution of the video recording shall incorporate not less than 520 TV channels, 25 frames per second, the video recording of each camera having an initial data flow not lower than 184.25 Mb/s, and using H.264/AVC/MPEG-4 Part 10 standard video data compression), ensuring secure safe-keeping of the recording equipment and video recordings in order to prevent illegal disposal thereof. Video recordings shall be stored for at least one month counting from the day of making the video recording;
53.3. credit service provision, pledge acceptance and issuance shall take place in an area with video surveillance;
53.4. informative signs shall be placed by the entrance to the service provision premises, alerting the consumer to the video surveillance; and
53.5. the premises of the credit service provision and storage facility shall be equipped with an emergency alarm button which is connected to the central security control panel of the security guard merchant.

54. It is prohibited to accept as pledge an item:
54.1. for which the creditor cannot ensure the special storage conditions required thereby (special temperature mode, lighting, humidity mode and other conditions), due to which the item may be damaged;
54.2. which has been removed from circulation in the private sector;
54.3. the turnover of which is restricted; or
54.4. the identification number of which, allocated by the manufacturer, has been destroyed or damaged or otherwise encumbered or the identification of the item has been made impossible.

55. The creditor has duty to verify the identity of the person from whom the pledge is being accepted.

56. The creditor shall ensure the accounting of the pledges deposited to the safe-keeping thereof, observing the following conditions:
56.1. the recording shall be performed in electronic form, using an appropriate accounting programme which ensures:
56.1.1. the secure storage of data;
56.1.2. the retaining of the history of any operation performed with data (entry, amendment, review, deletion);
56.1.3. automatic generation of the entry number;
56.1.4. the storage of any appended files, for example, photo images and scanned documents together with the registration entry;
56.1.5. user identification;
56.1.6. performance of a printout of the entries made;
56.2. if the electronic accounting is performed locally (data is not sent online and is stored on a remote server, which ensures the copying of data back-up and remote access to information of the register), written accounting shall also be performed, using a registration journal bound together, stamped, with numbered pages.

57. The following data shall be registered in the accounting system referred to in Paragraph 56 of this Regulation:
57.1. the given name, surname and passport data (personal identity number, passport number) of the consumer;
57.2. the number of the credit agreement concluded and the date of conclusion;

57.3. the total amount of the credit;
57.4. the pledge evaluation amount;
57.5. a description of the pledge, observing the following conditions:
57.5.1. if precious metals and the products thereof are deposited to the creditor for safe-keeping, the type, proof, weight in grams (with 0,1 g accuracy), a description of the item which ensures the identification thereof, shall be indicated in the accounting, appending a photographic image of the item;
57.5.2. if precious stones and the products thereof are deposited to the creditor for safe-keeping, the type, weight in carats (with 0,001 ct accuracy), a description of the item which ensures the identification thereof, shall be indicated in the accounting, appending a photographic image of the item;
57.5.3. in the accounting of other types of pledges the name of the item, the identification number assigned by the manufacturer, the make, model, a description of the item which ensures the identification thereof, shall be indicated, appending a photographic image of the item;
57.6. the payments made by the consumer in accordance with the credit agreement; and
57.7. the date of the redemption of the pledge or the date of the sale of the pledge, if the pledge is sold to extinguish the debt obligations of the consumer.

58. The data referred to in Sub-paragraphs 57.1, 57.2, 57.3, 57.4 and 57.5 of this Regulation shall be registered in the accounting system immediately after the conclusion of the credit agreement. The data referred to in Sub-paragraph 57.6 of this Regulation shall be registered in the accounting system immediately after the receipt of the payment made by the consumer. The data referred to in Sub-paragraph 57.7 of this Regulation shall be registered in the accounting system immediately after the redemption of the pledge or the sale of the pledge.

59. The pledge accounting data referred to in Paragraph 57 of this Regulation shall be kept for not less than one year from the day of the redemption of the pledge or not less than five years from the day of the sale of the pledge.

60. The creditor shall formulate an identification system for the pledges deposited to the safe-keeping thereof, which would ensure unambiguous identification of pledges in compliance with the entry made in the accounting system referred to in Paragraph 56 of this Regulation and the concluded credit agreement.

61. The creditor has a duty to insure his civil liability for the losses caused to the pledge deposited to the creditor for safe-keeping as a result of the action or failure to act thereof. The civil liability insurance limit for the insurance period shall not be lower than the total amount of the loan issued by the creditor.
VIII. Consumer Information

62. If the creditor’s rights to amend the borrowing rate are provided for in the credit agreement, the creditor shall, throughout the duration of the credit agreement, individually inform the consumer of any changes to the borrowing rate one month before the coming into effect of the changes, unless otherwise prescribed by other legal acts or if a longer time period is specified in the agreement. Such information shall be provided in writing or using another durable medium, on which the creditor shall agree with the consumer, indicating information concerning the payment amount following the coming into effect of the changes to the borrowing rate, as well as information concerning the changes in the number and frequency of payments.

63. If changes to the borrowing rate result from changes which have occurred in the index rate (Rigibor/Libor, Euribor or others) and information concerning the new variable component of the borrowing rate is publicly available, including in the premises of the creditor, the parties may agree in the credit agreement that the referred to information is periodically provided to the consumer in compliance with the terms specified in the credit agreement.

64. If an overdraft credit agreement has been concluded, the creditor shall regularly inform the consumer in the statement of account, in paper form or using another durable medium, on which the parties have agreed in the credit agreement, regarding:
64.1. the exact time period to which the statement of account relates;
64.2. the credit amounts drawn down and the dates of the drawdown thereof;
64.3. the balance of the previous statement of account and the date thereof;
64.4. the new balance;
64.5. the dates and amounts of the payments made by the consumer;
64.6. the borrowing rate applied;
64.7. any charges applied; and
64.8. the minimum amount payable, if any.

65. In addition to that specified in Paragraph 64 of this Regulation, the creditor shall throughout the duration of the overdraft credit agreement, individually inform the consumer of an increase in the borrowing rate or the charges payable in accordance with the credit agreement, one month prior to the coming into effect of these changes, unless otherwise prescribed by other legal acts or unless a longer time period is specified in the agreement. Such information shall be provided in paper form or using another durable medium, on which the creditor and the consumer have agreed. The parties may agree in the overdraft agreement that the information referred to is provided to the consumer in accordance with the procedures specified in Paragraph 64 of this Regulation, if the changes to the borrowing rate arise from changes which have taken place to the index rate (Rigibor/Libor, Euribor or others), and information concerning the new variable part of the borrowing rate is publicly available, including in the premises of the creditor.

66. If an agreement has been concluded between the consumer and the creditor regarding the opening of a settlement account with the option that the consumer has the right to use funds exceeding the balance of funds in the consumer’s settlement account or the granted overdraft facility, the creditor shall regularly provide information to the consumer regarding the borrowing rate, the conditions governing the application of this rate, the index rate which is applied to the initial borrowing rate, the charges applicable from the time of concluding the credit agreement and the applicable conditions, with which these charges may be changed, if a change in charges is permitted. This information shall be provided on paper or using another durable medium.

67. If a credit agreement has been concluded in accordance with which the creditor has consented by acquiescence that the consumer uses funds exceeding the balance of funds in the consumer’s settlement account or the granted overdraft facility, in the case of excess spending which lasts for longer than one month, the creditor shall inform the consumer immediately in paper form or using another durable medium of the excess, the amount thereof, the applicable borrowing rate and any applicable penalty or other compensation for the non-compliance or inadequate compliance with contractual obligations, charges or late charges.

68. If the creditor assigns claims arising from the credit agreement to a third party, the creditor shall inform the consumer of the assignment, except cases where the initial creditor who has concluded the agreement with the assignee, continues to service the credit in respect of the consumer or such credit agreement has been concluded in accordance with which the creditor has consented by acquiescence that the consumer uses funds which exceed the balance of funds in the settlement account or the granted overdraft facility.

IX. Early Repayment of Credit

69. A consumer has a duty to pay interest and other charges only for the time period up to which the consumer has fully settled his or her credit obligations in accordance with the credit agreement.

70. The consumer shall inform the creditor in writing regarding the exercising of the right to fulfilment of the credit obligations before the set time period. The parties are entitled to agree in the credit agreement on a time period in which the consumer should inform the creditor.

71. The creditor does not have the right to request compensation for the fulfilment of credit obligations before the specified deadline, except the case specified in Paragraph 72 of this Regulation.

72. In the event of early repayment of credit the creditor is entitled to fair and objectively justified compensation for possible costs directly linked to early repayment of credit provided that the early repayment falls within a time period for which the borrowing rate is fixed. Such compensation may not exceed:
72.1. 1% of the amount of credit repaid early, if the period of time between the day of early repayment and the expiry of the credit agreement exceeds one year; or
72.2. 0.5 % of the amount of credit repaid early if the period of time between the early repayment and the expiry of the credit agreement does not exceed one year.

73. The creditor does not have the right to claim the compensation referred to in Paragraph 72 of this Regulation for early repayment, if:
73.1. the amount repaid early does not exceed 9960 euros within 12 months;
73.2. the repayment has been made under an insurance contract intended to provide a credit repayment guarantee;
73.3. the repayment has been performed in accordance with an overdraft credit agreement; or
73.4. the repayment falls within a time period for which the borrowing rate is not fixed.

[24 September 2013]
74. Compensation which is requested in accordance with Paragraph 72 of this Regulation shall not exceed the interest payment which the consumer would have paid in the period between the day of performing the early repayment and the agreed day of the expiry of the concluded credit agreement.

75. The requirements referred to in Paragraphs 72, 73 and 74 of this Regulation shall not apply to credit agreements:
75.1. on the conclusion of which a movable item is to be deposited as security into the safe-keeping of the creditor and the consumer’s liability is limited only to the pledged movable item;
75.2. which provide that the consumer is required to repay the credit in a time period not exceeding three months and with which negligible additional payments are requested for the use of credit in comparison with the total amount of the credit and the duration of the credit agreement; and
75.3. in which the creditor and the consumer agree on the procedures for repayment, if the consumer has not honoured the initial credit agreement obligations and such procedures would prevent potential court proceedings for the failure to honour the obligations specified in the initial credit agreement of the consumer.

X. Termination of an Open-End Credit Agreement

76. A consumer has the right to terminate an open-end credit agreement at any time, in accordance with the procedures specified in the agreement, unless the parties have agreed on a period of notice. Such period shall not exceed one month.

77. If agreement has been reached on this in the credit agreement, the creditor has the right to:
77.1. in accordance with the procedures specified in the agreement to terminate an open-end credit agreement, handing in a notice to the consumer at least two months in advance, in paper form or using another durable medium, on which the parties have agreed in the credit agreement; and
77.2. for objectively justified reasons, terminate the consumer’s right to use funds in accordance with the open-end credit agreement informing, where possible before the termination or immediately thereafter, the consumer of the termination and the reasons for it on paper or using another durable medium, unless the provision of such information is prohibited by other directly applicable European Union legal acts which, in accordance with the Treaty on the Functioning of the European Union, should be introduced in the national legal acts, or is not in contravention with the interests of public order or public safety.

78. The requirements referred to in this Chapter shall not apply to overdraft credit agreements to be repaid on demand or within three months and to credit agreements in accordance with which the creditor has consented by acquiescence that the consumer uses funds exceeding the balance of funds in the consumer’s settlement account or the granted overdraft credit.

XI. Duties of a Credit Intermediary

79. In an advertisement and documentation provided for consumers, the credit intermediary shall indicate his or her extent of authorisation, as well as whether he or she co-operates with one or several creditors or operates as an independent broker.

80. The intermediary shall notify the consumer of the charge which the consumer is required to pay to the credit intermediary for the services provided by him or her (if such are payable), and the consumer and the credit intermediary shall agree on this before concluding the credit agreement in paper form or using another durable medium.

81. The creditor intermediary shall notify the creditor of the charge which the consumer is required to pay to the credit intermediary for the services provided by him or her (if such are payable), so that the annual percentage rate of charge may be calculated.

82. Chapters IV and V of this Regulation shall not apply to manufacturers, sellers or service providers who operate as credit intermediaries in an ancillary capacity. In such case the creditor has a duty to ensure that the consumer receives the information indicated in Chapters IV and V of this Regulation to be provided to the consumer prior to concluding the agreement.

XII. Closing Provisions

83. Cabinet Regulation No. 692 of 25 August 2008, Regulations Regarding Consumer Credit Agreements (Latvijas Vēstnesis, 2008, No. 134) is repealed.

84. The requirements of Chapters IV, V, VI and VII of this Regulation shall come into force on 1 May 2011. Until 1 May 2011, information shall be indicated in a consumer credit agreement in compliance with Paragraphs 17, 18, 19, 20, 21, 22, 23, 24 and 26 of Cabinet Regulation No. 692, Regulations Regarding Consumer Credit Agreements (Latvijas Vēstnesis, 2008, No.134).

85. The requirement referred to in Paragraph 56 of this Regulation to perform the accounting of possessory pledges in electronic form in compliance with the criteria specified in the Paragraph referred to shall come into force on 1 January 2012. Until 31 December 2011, the accounting shall be performed observing the requirements referred to in Paragraphs 55, 57, 58 and 59 of this Regulation, using a registration journal bound together, stamped, with numbered pages, or in electronic form.

86. This Regulation shall not apply to credit agreements which have been concluded prior to the day of the coming into force of this Regulation, except Paragraphs 62, 63, 64, 65, 66, 67, 68, 76 and 77 of this Regulation, which shall be applied to open-end credit agreements which are in effect on the day of the coming into force of this Regulation.

87. This Regulation shall apply as of 1 January 2011.

Informative Reference to the European Union Directive

[10 July 2012]

This Regulation contains legal norms arising from:

1) Directive 2008/48/EC of the European Parliament and of the Council of 23 April 2008 on credit agreements for consumers and repealing Council Directive 87/102/EEC;

2) Commission Directive 2011/90/EU of 14 November 2011 amending Part II of Annex I to Directive 2008/48/EC of the European Parliament and of the Council providing additional assumptions for the calculation of the annual percentage rate of charge.

Prime Minister,

Minister for Regional Development and Local Government


V. Dombrovskis

Minister for Economics






A. Kampars

Annex 1

Cabinet Regulation No. 1219

28 December 2010

[10 July 2012; 24 September 2013]

Method for Calculating the Annual Percentage Rate of Charge

Method for calculating the annual percentage rate of charge

1. The basic equation, which establishes the annual percentage rate of charge and equates, on an annual basis, the present loan on the one hand and the total present value of repayments and payments of charges on the other hand, is as follows:


X – the annual percentage rate of charge;

m – the total number of credit payments;

k – the number of the specific credit drawdown, thus 1 ≤ k ≤ m;

Ck the amount of drawdown k,

tk – the interval, expressed in years and fractions of a year, between the date of the first drawdown and the date of each subsequent drawdown, thus t1=0;

m' – the number of repayments or payments of charges;

l – the number of the specific repayment or payment of charges;

Dl – the amount of a repayment or payment of charges;

sl – the interval, expressed in years and fractions of a year, between the date of the first drawdown and the date of each repayment or payment of charges.

2. In calculating the annual percentage rate of charge, the following conditions shall be taken into account:

2.1. the amounts paid by both parties at different times shall not be necessarily equal and shall not be necessarily paid at equal intervals;

2.2. the starting date of the calculation of the percentage rate shall be that of the first drawdown;

2.3. intervals between dates used in the calculations shall be expressed in years or in fractions of a year, and a year shall be presumed to have 365 days (or 366 days for leap years), 52 weeks or 12 equal months (an equal month is presumed to have 30.41666 days (365/12)) regardless of whether or not it is a leap year;

2.4. the result of the calculation shall be expressed with an accuracy of at least one decimal place (if the figure following the decimal place is greater than or equal to 5, the figure at that particular decimal place shall be increased by one);

2.5. the equation for calculation of the annual percentage rate of charge referred to in Paragraph 1 of this Annex can be rewritten using a single sum and the concept of flows (Ak), which will be positive or negative, (either paid or received during periods l to k, expressed in years):
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, where

S – the present balance of flows. If the aim is to maintain the equivalence of flows, the value will be zero.

3. When calculating the annual percentage rate of charge, the following additional assumptions may be used:

3.1. if a credit agreement gives the consumer freedom of drawdown, the total amount of credit shall be deemed to be drawn down immediately and in full;

3.2. if a credit agreement gives the consumer freedom of drawdown in general but imposes, amongst the different ways of drawdown, a limitation with regard to the amount and period of time, the amount of credit shall be deemed to be drawn down on the earliest date provided for in the agreement an in accordance with those drawdown limits;

3.3. if a credit agreement provides different ways of drawdown with different charges or borrowing rates, the total amount of credit shall be deemed to be drawn down at the highest charge and borrowing rate applied to the most common drawdown mechanism for this type of credit agreement;

3.4. in the case of an overdraft facility, the total amount of credit shall be deemed to be drawn down in full and for the whole duration of the credit agreement. If the duration of the overdraft facility is not known, the annual percentage rate of charge shall be calculated on the assumption that the duration of the credit is three months;

3.5. in the case of an open-end credit agreement (other than an overdraft facility), which is a credit agreement without fixed duration and includes credits which must be repaid in full within or after a period but, once repaid, become available to be drawn down again, it shall be assumed that:
3.5.1. the credit is provided for a period of 1 year starting from the date of the initial drawdown, and that the final payment made by the consumer clears the balance of capital, interest and other charges, if any;
3.5.2. the capital is repaid by the consumer in equal monthly payments, commencing 1 month after the date of the initial drawdown. However, in cases where the capital must be repaid only in full, in a single payment, within each payment period, successive drawdowns and repayments of the entire capital by the consumer shall be assumed to occur over the period of 1 year. Interest and other charges shall be applied in accordance with those drawdowns and repayments of capital and as provided for in the credit agreement;

3.6. in the case of credit agreements (other than overdrafts and open-end credit agreements referred to in the assumptions set out in Sub-paragraphs 3.4 and 3.5 of this Annex) the following conditions are in effect for the calculation of the annual percentage rate:
3.6.1. if the date or amount of a repayment of capital to be made by the consumer cannot be ascertained, it shall be assumed that the repayment is made at the earliest date provided for in the credit agreement and is for the lowest amount for which the credit agreement provides;
3.6.2. if the date of conclusion of the credit agreement is not known, the date of the initial drawdown shall be assumed to be the date which results in the shortest interval between that date and the date of the first payment to be made by the consumer;

3.7. where the date or amount of a payment to be made by the consumer cannot be ascertained on the basis of the credit agreement or the assumptions set out in Sub-paragraphs 3.4, 3.5 and 3.6, it shall be assumed that the payment is to be made in accordance with the dates and conditions laid down by the creditor. When these are unknown, the annual percentage rate shall be calculated assuming that:
3.7.1. interest charges are paid together with the repayments of capital;
3.7.2. a non-interest charge expressed as a single sum is paid at the date of the conclusion of the credit agreement;

3.7.3. non-interest charges expressed as several payments are paid at regular intervals, commencing with the date of the first repayment of capital, and if the amount of such payments is not known they shall be assumed to be equal amounts;
3.7.4. the final payment clears the balance of capital, interest and other charges, if any.
3.8. if the parties have not yet agreed on the ceiling applicable to the credit, that ceiling is assumed to be 1500 euros;

3.9. if different borrowing rates and charges are offered for a limited period or amount, the borrowing rate and the charges shall be deemed to be the highest rate for the whole duration of the credit agreement.
3.10. for consumer credit agreements for which a fixed borrowing rate is agreed in relation to the initial period, at the end of which a new borrowing rate is determined and subsequently periodically adjusted according to an indicator on which the parties have agreed in the credit agreement, the calculation of the annual percentage rate shall be based on the assumption that, at the end of the fixed borrowing rate period, the borrowing rate is the same as at the time of calculating the annual percentage rate, based on the value of the indicator at that time, on which the parties have agreed in the credit agreement.
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Standard European Consumer Credit Information

1. Identity and contact details of the creditor and credit intermediary

	Creditor

Address

Telephone number*

E-mail address*

Fax number*

Web address*
	[Name, registration number]

[Legal address and address of the actual provision of services (if different from the legal address)]

	Credit intermediary (if applicable)

Address

Telephone number*

E-mail address*

Fax number*

Web address*
	[Name, registration number (for a natural person – given name, surname)]

[Legal address or address of the actual provision of services (if different from the legal address) (for a natural person – the address of the declared place of residence and the address of the actual provision of services)]


Notes.
1. * This information is optional for the creditor.

2. Wherever “if applicable” is indicated, the creditor must fill in the box if the information is relevant to the credit service, or delete the respective information or the entire row if the information is not relevant for the type of credit considered.

3. Indications between square brackets provide explanations for the creditor and must be replaced with the corresponding information.

2. Description of the main features of the credit product

	The type of credit
	

	The total amount of credit

The ceiling or the total sums made available under the credit agreement
	

	The conditions governing the drawdown

How and when you will obtain the money
	

	The duration of the credit agreement
	

	Instalments to be made by the consumer and, where appropriate, the order in which instalments will be allocated 
	You will have to pay the following:

[the amount, number and frequency of payments to be made by the consumer];

Interest and/or charges will be payable in the following manner:

	The total amount you will have to pay

The total amount of borrowed capital plus interest and possible costs applicable to your credit
	[Sum of total amount of credit and total cost of credit]

	The credit granted in the form of a deferred payment for a good or service or is linked to the supply of specific goods or the provision of a service
(if applicable)

Name of good/service

Cash price
	

	Sureties required
(if applicable)

This is a description of the security to be provided by you in relation to the credit agreement
	[Kind of sureties]

	Repayments do not give rise to immediate amortisation of the capital

(if applicable)
	


3. Costs of the credit

	The borrowing rate or different borrowing rates which apply to the credit agreement
	[%

-
Fixed or variable (with the index or reference rate applicable to the initial borrowing rate).

-
Periods]

	Annual percentage rate of charge of charge (APR)

This is the total cost expressed as an annual percentage of the total amount of credit granted to you.
The APR is shown to help you compare different offers
	[%
[A representative example mentioning all the assumptions used for calculating the annual percentage rate of charge to be set out here]

	Is it compulsory, in order to obtain the credit or to obtain it on the terms and conditions marketed, to take out

an insurance policy securing the credit
or

another ancillary service

If the costs of these services are not known by the creditor they are not included in the APR
	Yes or no [if yes, specify the kind of insurance]

Yes or no [if yes, specify the kind of ancillary service]


	Related costs
	

	Maintaining one or more accounts is required for recording both payment transactions and drawdowns (if applicable)
	

	Amount of costs for using a specific means of payment (e.g. a credit card) (if applicable)
	

	Any other costs deriving from the credit agreement (if applicable)
	

	Conditions under which the abovementioned costs related to the credit agreement can be changed (if applicable)
	

	Obligation to pay notarial fees (if applicable)
	

	Costs in the case of late payments

Missing payments could have severe consequences for you (e.g. forced sale of immovable property) and make obtaining credit more difficult in the future
	You will be charged
[indicate the interest rate in the case of late payments and the procedures for the application thereof, as well as any penalties or other compensation for the non-compliance or inadequate compliance with the contractual obligations (where applicable)];


4. Other important legal aspects

	Right of withdrawal

You have the right to withdraw from the credit agreement within 14 calendar days
	Yes/no

	Early repayment

You have the right to repay credit early at any time in full or partially

	

	The creditor is entitled to compensation in the case of early repayment (if applicable)
	[Determination of the compensation (calculation method) in accordance with the procedures specified by Paragraph 83 of this Regulation]

	Consultation of a database

The creditor must inform you immediately and without charge of the result of a consultation of a database if a credit application is rejected on the basis of such a consultation. This does not apply if the provision of such information is prohibited by European Community law or is contrary to objectives of public policy or public security.
	

	Right to a draft credit agreement

You have the right upon request, to obtain a copy of the draft credit agreement free of charge. This provision does not apply if the creditor is at the time of the request unwilling to proceed to the conclusion of the credit agreement with you
	

	The period of time during which the creditor is bound by the pre-contractual information (if applicable)
	This information is valid from…until…


5. Additional information in the case of distance marketing of financial services (if applicable)

	5.1. Information concerning the creditor
	

	Representative of the creditor in your Member State of residence (if applicable)

Address

Telephone number*

E-mail address*

Fax number*

Web address*

* This information is optional for the creditor
	[Name]

[Legal address and address of the actual provision of services (if different from the legal address)]



	Registration (if applicable)
	[The register in which the creditor is entered and his registration number or an equivalent means of identification in that register]

	The supervisory authority
(if applicable)


	

	5.2. Information concerning the credit agreement
	

	Exercise of the right of withdrawal
(if applicable)
	[Practical instructions for exercising the right of withdrawal, inter alia, the period for exercising the right, the address to which notification of exercise of the withdrawal should be sent and the consequences of non-exercise of that right]


	The law taken by the creditor as a basis for the establishment of relations with you before the conclusion of the credit agreement
(if applicable)


	

	Clause stipulating the governing law applicable to the credit agreement and/or the competent court
(if applicable)


	[Relevant clause to be set out here]

	Language regime (if applicable)
	Information and contractual terms will be supplied in [specific language]. With your consent, we intend to communicate in [specific language (s)] during the duration of the credit agreement

	5.3. Information concerning redress
	

	Existence of and access to out-of-court complaint and redress mechanism
	[Whether or not there is an out-of-court complaint and redress mechanism for the consumer who is party to the distance contract and, if so, the methods of access to it]
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Annex 3
Cabinet Regulation No. 1219
28 December 2010

European Consumer Credit Information Concerning an Overdraft Credit, Credit Granted by Member Benefit Organisations or Credit Agreements for the Honouring the Obligations of the Initial Credit Agreement

1. Identity and contact details of the creditor and credit intermediary

	Creditor

Address

Telephone number*

E-mail address*

Fax number*

Web address*
	[Identity, registration number]

[Legal address and address of the actual provision of services (if different from the legal address)]

	Credit intermediary (if applicable)

Address

Telephone number*

E-mail address*

Fax number*

Web address*
	[Identity, registration number (for a natural person – given name, surname)]

[Legal address and address of the actual provision of services (if different from the legal address)
(for a natural person – the declared place of residence and address of the actual provision of services)]


Notes.
1. * This information is optional for the creditor.

2. Wherever “if applicable” is indicated, the creditor must fill in the box if the information is relevant to the credit service or delete the respective information or the entire row if the information is not relevant for the type of credit considered.

3. Indications between square brackets provide explanations for the creditor and must be replaced with the corresponding information.

2. Description of the main features of the credit product

	The type of credit
	

	The total amount of credit

The ceiling or the total sums available under the credit agreement
	

	The duration of the credit agreement
	


	You may be requested to repay the amount of credit in full on demand at any time.
	


3. Costs of the credit

	The borrowing rate or different borrowing rates which apply to the credit agreement 
	[%

‑
Fixed or variable (with an index or reference rate applicable to the initial borrowing rate)]

	Annual percentage rate of charge (APR)
(if applicable)

This is the total cost expressed as an annual percentage of the total amount of credit granted to you.
The APR is there to help you compare different offers
	[%
[A representative example mentioning all the assumptions used for calculating the annual percentage rate of charge to be set out here]

	Costs (if applicable)

The conditions under which these costs may be changed (if applicable)
	[The costs applicable from the time the credit agreement is concluded]

	Costs in the case of late payments


	You will be charged
[indicate the interest rate in the case of late payments and the procedures for the application thereof, as well as any penalties or other compensation for the non-compliance or inadequate compliance with the contractual obligations, where applicable]


4. Other important legal aspects

	Termination of the credit agreement
	[The conditions and procedure for terminating the credit agreement]

	Consultation of a database

The creditor must inform you immediately and without charge of the result of a consultation of a database if a credit application is rejected on the basis of such a consultation. This does not apply if the provision of such information is prohibited by European Community law or is contrary to objectives of public policy or public security
	

	The period of time during which the creditor is bound by the pre-contractual information (if applicable)
	This information is valid from…until…


5. Additional information to be given where the pre-contractual information is provided by a member benefit organisation or if consumer credit is offered to honour the obligations of the initial credit agreement

	Instalments to be made by the consumer and, where appropriate, the order in which instalments will be allocated 
	You will have to pay the following:

[Representative example of an instalment table, including the amount, number and frequency of payments to be made by the consumer]

	The total amount you will have to pay
	

	Early repayment
You have the right to repay credit early at any time in full or partially
	

	The creditor is entitled to compensation in the case of early repayment (if applicable)
	[Determination of the compensation (calculation method) in accordance with the procedures specified by Paragraph 83 of this Regulation]


6. Additional information to be given in the case of distance marketing of financial services (if applicable)

	6.1. Information concerning the creditor
	

	(if applicable)

Representative of the creditor in your Member State of residence

Address

Telephone number*

E-mail address*

Fax number*

Web address*

* This information is optional for the creditor.
	[Name]

[Legal address and address of the actual provision of services (if different from the legal address)]

	Registration (if applicable)
	[The register in which the creditor is entered and his registration number or an equivalent means of identification in that register]

	The supervisory authority
(if applicable)


	


	6.2. Information concerning the credit agreement
	

	Right of withdrawal
You have the right to withdraw from the credit agreement within 14 calendar days

Exercise of the right of withdrawal
(if applicable)


	Yes/no
[Practical instructions for exercising the right of withdrawal indicating, inter alia, the period for exercising the right, the address to which notification of exercise of the withdrawal should be sent and the consequences of non-exercise of that right]

	The law taken by the creditor as a basis for the establishment of relations with you before the conclusion of the credit agreement
	

	Clause stipulating the law applicable to the credit agreement and/or the competent court (if applicable)
	Relevant clause to be set out here

	Language regime (if applicable)
	Information and contractual terms will be supplied in [specific language]. With your consent, we intend to communicate in [specific language/languages] during the duration of the credit agreement

	6.3. Information concerning redress
	

	Existence of and access to out-of-court complaint and redress mechanism
	[Whether or not there is an out-of-court complaint and redress mechanism for the consumer who is party to the distance contract and, if so, the methods of access to it]
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