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Republic of Latvia

Cabinet

Regulation No. 261

Adopted 20 July 1999

By-law of Consumer Rights Protection Centre

Issued pursuant to Section 25, Paragraph one 

of Consumer Rights Protection Law

I. General Provisions

1. The Consumer Rights Protection Centre (hereinafter – Centre) is a State civil institution under the supervision of the Ministry of Economics, which Centre protects consumer rights and interests.

2. The Centre is a legal person and has a seal with the supplemented lesser State Coat of Arms of the Republic of Latvia and the full name of the Centre.

3. Activities of the Centre shall be financed from the State budget by granting subsidies from general revenue. The Centre shall have a budget account at the State Treasury.

II. Activities, Officials and Rights of the Centre

4. In order to protect consumer rights and interests, the Centre shall: 

4.1. co-operate with other supervision and control institutions involved in market supervision, as well as with public organisations engaged in consumer rights protection;

4.2. participate in the development and implementation of market supervision programmes;

4.3. investigate the goods and services market and provide consumers with comparative information regarding goods and services, as well as regarding possibilities and conditions for the acquisition of goods and utilisation of services;

4.4. provide manufacturers of goods, sellers and service providers with information regarding their duties, rights and liabilities with respect to consumer rights protection;

4.5. inform the public on issues of consumer rights protection and the activities of the Centre;

4.6. inform other supervision and control institutions of violations of consumer rights that have been determined in fields the supervision and control of which are within the competence of the institutions referred to;

4.7. compile and analyse information regarding results of the control of observance of consumer rights, and provide suggestions for necessary amendments in regulatory enactments related to consumer rights protection;

4.8. represent the interests of consumers in the standardisation technical committees of the national standardisation system;

4.9. co-operate with international and national consumer rights protection institutions and organisations, as well as join the system of fast information exchange by exchanging information regarding risks to consumer health or safety caused by use of certain non-food products; and

4.10. perform activities necessary for the performance of the functions prescribed by laws and other regulatory enactments.

5. The officials of the Centre shall be a director, deputy director, assistants to the director, heads of units, senior inspectors and inspectors.

6. In the performance of its functions the Centre may, on the basis of an employment contract or a work-performance contract, involve experts, consultants and other specialists.

7. Officials of the Centre, within the scope of competency specified for the Centre, are entitled to:

7.1. without special permission, payment or other restrictions, visit unhindered any commercial undertaking (company) or trading location and undertaking that provides services in the whole of the State irrespective of their ownership, and to control the observance of consumer rights;

7.2. check the existence, veracity, and conformity of information regarding the goods or services with the requirements prescribed by regulatory enactments, as well as to prohibit the dissemination of false or misleading information regarding goods or services;

7.3. request any additional information regarding goods or services that is necessary so that consumers can have individual choice in conformity with their needs and financial abilities;

7.4. request necessary information regarding contracts entered into between consumers and manufacturers, sellers or service providers;

7.5. request manufacturers, sellers and service providers to provide information in contracts in conformity with requirements prescribed by regulatory enactments;

7.6. check the information regarding manufacturers, sellers or service providers and the information regarding the origin of goods, as well as conformity of the information referred to with the requirements prescribed by regulatory enactments;

7.7. check the quality of goods or services, or the existence of documents attesting the conformity thereof;

7.8. check compliance with the procedures for indication of price and guarantees, and performance of guarantee obligations;

7.9. check whether the claims of consumers are examined in conformity with the procedures for submission of claims by consumers if goods of poor quality are sold or services of poor quality provided;

7.10. check compliance with the procedures for exercising the consumer right of withdrawal;

7.11. check whether weights, measures and payments are determined correctly;

7.12. specify a time period within which the manufacturer, seller or service provider or their authorised representatives shall rectify violations of consumer rights;

7.13. draw up documents on examination and reports of administrative violations in the field of consumer rights protection, examine administrative violation matters, and impose administrative fines;

7.14. in cases and in accordance with the procedures prescribed by regulatory enactments, submit to law enforcement institutions materials regarding persons whose actions cause or may cause substantial harm to consumer rights and interests protected by law;

7.15. organise quality and safety examination (expert-examination) of goods acquired or services utilised by consumers;

7.16. in cases prescribed by regulatory enactments, suspend the selling of goods or provision of services until receipt of an opinion by experts or testing laboratories if:

7.16.1. information regarding the origin of goods or the labelling does not conform to the requirements prescribed by regulatory enactments;

7.16.2. attestation or approval of conformity is not produced; or

7.16.3. well-founded suspicions arise regarding the dangerousness of goods or services;

7.17. request and receive free of charge from State and local government institutions information necessary to ensure the performance of functions of the Centre;

7.18. in order to ensure that the officials of the Centre may perform their duties of office, if necessary, to call on employees of the police or other law enforcement institutions;

7.19. request and receive free of charge from manufacturers, sellers or service providers or their authorised representatives, information necessary for evaluation of the quality and safety of goods or services, or for ensuring performance of the functions of the Centre;

7.20. in cases and in accordance with procedures prescribed by regulatory enactments, take samples in order to determine in a laboratory or by expert-examination the veracity of information specified on the labelling of goods, or the conformity of goods or manufactured articles with the safety requirements;

7.21. determine the addressee and time period within which a manufacturer, seller or service provider, or their authorised representatives shall provide a reply to the consumer submissions and complaints registered in the Centre; and

7.22. rights prescribed by other regulatory enactments.

8. Only the director of the Centre, within the scope of competency determined for the Centre, is entitled to:

8.1. request that a manufacturer, seller or service provider change draft contracts (contracts) or discontinue the performance of contract terms if unfair or ambiguous contract terms are determined in the draft contract proposed by the manufacturer, seller or service provider or in the contract entered into;

8.2. prohibit a manufacturer, seller or service provider to exercise unfair contract terms; and

8.3. authorise officials who, on the basis of the opinion of testing laboratories or experts, are entitled to request the withdrawal of goods from the market or the discontinuation of the provision of services if the quality or safety of such goods or services does not conform to the requirements prescribed by regulatory enactments or regulatory technical documents.

9. In performing the duties of office, officials of the Centre shall produce a service identification document.

10. The work of the Centre shall be managed by the director of the Centre. The director shall:

10.1. be responsible for the performance of the functions of the Centre;

10.2. issue instructions binding on the employees and officials of the Centre;

10.3. co-ordinate co-operation of the Centre with State and local government authorities;

10.4. be responsible for the utilisation of funds allocated from the State budget in accordance with the procedures prescribed by law;

10.5. within the limits of the number of staff units determined for the Centre, the director shall confirm the staff list, determine the structure of the Centre and functions of each unit;

10.6. hire and dismiss from work employees of the Centre, appoint to, remove from office or transfer to another position officials of the Centre, as well as enter into employment contracts;

10.7. facilitate the training and raising of qualifications of officials and employees of the Centre;

10.8. examine submissions and complaints regarding decisions taken or instructions issued by the officials of the Centre and, if necessary, amend or revoke such decisions and restrictions; and

10.9. without a special authorisation, represent the Centre .

11. The units of the Centre shall act in accordance with by-laws approved by the director of the Centre.
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