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Republic of Latvia

Cabinet

Regulation No 274
Adopted 27 May 2003

Procedures by which Persons Receive Vocational Rehabilitation Services and Requirements for Vocational Rehabilitation Service Providers
Issued pursuant to

Section 17, Paragraph one and

Section 26, Paragraph two

of the Social Service and

and Social Assistance Law

I. General Provisions

1. These Regulations prescribe the procedures by which persons receive vocational rehabilitation services (hereinafter – service), as well as the requirements for vocational rehabilitation service providers (hereinafter – service provider).

2. Persons of working age have the right to receive a service if such persons have been diagnosed with a severe or moderately manifested disability due to which they are unable to work in their previous profession and if they have a recommendation from the State Medical Commission of Health and Capacity to Work to acquire a new profession. 

3. A person has the right to receive a service not earlier than five years after the receipt of the previous service.

4. A service provider shall be a legal person registered in accordance with the procedures specified in regulatory enactments:

4.1. which ensures the provision of a service in accordance with the requirements prescribed in Chapter III of these Regulations;

4.2. which has a licence for the implementation of vocational educational programmes issued by the Ministry of Education and Science;

4.3. the vocational educational programmes of which are accredited or prepared for accreditation; and

4.4. which is registered in a register of social service providers.

II. Procedures for Receiving a Service
5. In order to receive a service, a person shall:

5.1. submit the following documents to a service provider:

5.1.1. a submission, in which the selected vocational educational programme and profession are indicated; and

5.1.2. a statement of a family doctor regarding the current health condition of the person; and 

5.2. presents the following documents to the service provider: 

5.2.1. a statement of disability issued by the State Medical Commission of Health and Capacity to Work with a note regarding the necessity of the service;

5.2.2. a passport;

5.2.3. documents certifying the prior education and qualification; and 

5.2.4. a disability certificate.

6. A service provider shall:

6.1. evaluate the received documents, determining the compliance of the previous education and qualification of a person with the requirements of the selected vocational education;

6.2. evaluate the compliance of the health condition of the person with the selected profession;

6.3. determine the professional suitability and the possibilities of rehabilitation of the person;

6.4. take a decision regarding the provision of a service; and

6.5. inform the person regarding the time and conditions of the provision of the service within a period of five working days after the taking of the decision.

7. If a decision to refuse a service has been taken, a service provider shall inform a person thereof in writing within a period of five working days after the taking of the decision, indicating the justification for the refusal and the procedures for contesting and appealing of the decision.

8. If a person is not satisfied with the decision taken, the person may contest such decision in the Social Services Agency within a time period of one month after the receipt of the decision. The person is entitled to appeal a decision of the Social Services Board director to a court.
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9. A person has the right to submit suggestions and objections regarding the quality of the received service to a service provider or the Social Services Board.
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III. Requirements for a Service Provider
10. A service provider shall provide:

10.1. an opportunity to acquire vocational basic education, vocational secondary education or first-level vocational higher education and to renew the capacity for work by combining individual social rehabilitation and elements of medical rehabilitation in correspondence to the functional disorders, abilities and the development level of a person;

10.2. an opportunity to acquire adequate vocational education (theory, workshop courses and internship) which ensures the achievement of the vocational education goals specified in the State vocational education standards and the standards of professions;

10.3. an individual social rehabilitation programme, taking into account the different types and manifestations of disability (for example, need for a sign language interpreter, the use of Braille in the training process, the use of technical aids, the adjustment of a workplace, consultations and assistance in solving social problems);

10.4. qualified teaching staff, social educators, social workers, psychologists, occupational therapists and medical staff depending on the number of recipients of the service, the level of severity and the nature of their functional disorders;

10.5. regular training for the employees who are involved in the provision of the service;

10.6. accessibility of premises for persons with movement impairments;

10.7. catering services and the services of official accommodation facilities;

10.8. valuable opportunities of leisure activities;

10.9. if necessary, the first aid; and 

10.10. information regarding the opportunities to receive services, as well as shall inform the society regarding the operation thereof.

11. In order to ensure the efficiency of the provided service and the involvement of persons in the labour market, a service provider shall co-operate with employers, the State Employment Agency, the relatives of the persons, public organisations, which represent the interests of disabled persons, and local governments in the administrative territories of which a person has declared his or her place of residence.

IV. Closing Provisions

12. A person to whom the provision of service has begun before the coming into force of the Regulations has the right to receive the service in full in accordance with the 28 August 2001 Cabinet Regulation No. 383, Procedures by which Persons Receive Vocational Rehabilitation Services and the Requirements for Vocational Rehabilitation Service Providers.

13. Until 1 January 2007, the disabled persons of groups I and II, as well as persons with impaired hearing of the group III (in addition to the persons referred to in Paragraph 2 of these Regulations) also have the right to receive a service after mastering a general educational programme.

14. [19 October 2004]

Prime Minister 








E. Repše

Minister for Welfare 








D. Staķe

Translation © 2006 Tulkošanas un terminoloģijas centrs (Translation and Terminology Centre)
[image: image2.png]THC




Translation © 2006 Tulkošanas un terminoloģijas centrs (Translation and Terminology Centre)

2
[image: image1.png]THC





[image: image1.png][image: image2.png]