Disclaimer: The English language text below is provided by the Translation and Terminology Centre for information only; it confers no rights and imposes no obligations separate from those conferred or imposed by the legislation formally adopted and published. Only the latter is authentic. The original Latvian text uses masculine pronouns in the singular. The Translation and Terminology Centre uses the principle of gender-neutral language in its English translations. In addition, gender-specific Latvian nouns have been translated as gender-neutral terms, e.g. chairperson.


Republic of Latvia

Cabinet

Regulation No. 320

Adopted 25 April 2006

Regulations Regarding Information to be Included in a Contract Entered into Away from the Permanent Location of the Sale or Provision of Services and the Time Period and Procedures for Exercising the Right of Renunciation
Issued pursuant to Section 9, Paragraph two

of the Consumer Rights Protection Law

1. These Regulations prescribe what information shall be included in a contract (hereinafter – the contract) entered into away from the permanent location of the sale or provision of services, as well as the time period and procedures for exercising the right of renunciation.

2. These Regulations shall not apply to:

2.1. contracts for the construction, sale and rental of immovable property or contracts concerning other rights relating to immovable property, except contracts for the supply of goods and for their incorporation in immovable property and contracts for repairing immovable property;

2.2. contracts for the supply of foodstuffs intended for current consumption in the household and supplied regularly by the sales agent.;

2.3. insurance contracts;

2.4. contracts for securities;

2.5. contracts regarding the supply of goods or services entered into on the basis of a trader's catalogue which the consumer has a proper opportunity of reading in the absence of the trader's representative, and there is intended to be continuity of contact between the trader's representative and the consumer in relation to that or any subsequent transaction. Both the catalogue and the contract clearly inform the consumer of his right to return goods to the supplier within a period of not less than 14 days of receipt, or the right of renunciation which is to be used within that period without obligation of any kind other than to take reasonable care of the goods.

3. The following information shall be included in a contract:

3.1. the name (firm name), registration number and date, the given name, surname, address and phone number (if any) of the seller or service provider;

3.2. the characteristics of the goods or services and price; and

3.3. information regarding the right of renunciation.

4. Upon entering into a contract with a consumer or at an explicit request of a consumer (if the offer expressed by him or her is binding on the consumer, as well as, if an offer is binding only then, if it is accepted by the seller or service provider), the seller or service provider shall issue to the consumer a written form of renunciation specified in the Consumer Rights Protection Law, where the date and information according to which the specific contract may be identified are indicated. The consumer, in order to confirm the receipt of the renunciation form, shall make a note on the copy of the renunciation form.

5. A consumer is entitled to utilise the right of renunciation and unilaterally withdraw from a contract within 14 calendar days by sending a renunciation form or refusal in writing to the seller or service provider. 

The period of time for utilisation of the right of renunciation shall be counted starting from the day when a consumer has received the goods or a part of the goods (goods), or from the day of entering into a contract, if services are provided.
6. If a consumer exercises the right of renunciation, he or she shall return the goods or articles to the seller or service provider at the location where such goods or articles were received, or at another location specified by the consumer if it does not cause inconvenience to the seller or service provider. The seller or service provider shall repay to the consumer all the payments made by the consumer.

7. Compliance with these Regulations shall be supervised by the Consumer Rights Protection Centre.

8. Cabinet Regulation No. 327 of 21 September 1999, Regulations Regarding Distance Contracts Entered into Outside the Permanent Location of Sale or Provision of Services of and Undertaking (Company) (Latvijas Vēstnesis, 1999, No. 313/316) is repealed.

Informative Reference to European Union Directive

These Regulations include legal norms arising from Council Directive 85/577/EEC of 20 December 1985 to protect the consumer in respect of contracts negotiated away from business premises.
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