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I. General Provisions

1. These Regulations prescribe:

1.1. the procedures for supplying and discontinuing of electricity supply to an electricity user (hereinafter – user);

1.2. the rights and duties of an electricity trader (hereinafter – trader), electricity system operator (hereinafter – system operator) and user in the supply and use of electricity, as well as in payments for the services;

1.3. the procedures for the change of a trader;

1.4. the procedures according to which the public trader shall supply electricity to the captive consumers, the electrical installations of which are connected to the network of the distribution system operator – the establisher of the public trader;

1.5. the requirements to which the user must conform in order to be entitled to receive a universal service; and

1.6. the procedures by which and the cases when a system operator or trader may discontinue the supply of electricity to those users who have not paid for the received electricity or system services or have not fulfilled other obligations towards the system operator or trader.

 

2. Terms used in these Regulations:

2.1. a sub-user – a person that after an agreement with a user shall use electricity grids in the ownership or possession thereof for the receipt of electricity and shall not purchase electricity from a licensed trader or system operator;

2.2. permitted maximum load – the largest simultaneous electrical load that may be used by the user in accordance with the technical parameters of the connection. The permitted maximum load shall be limited by an input protection appliance or the amount of electrical load specified in the contract;

2.3. operational works – maintenance, servicing and repair of electrical equipment;

2.4. electrical load – a value characterising the operation of the user’s equipment that is equal to all the capacity amounts of electrical installations of the user switched on simultaneously in the electricity grid, including capacity losses in electrical installations of the user;

2.5. electricity meter for the commercial accounting of electricity – a measurement appliance or a system of measuring appliances for the record of the amount of electricity and system services for the purposes of settlement of payments, as well as for the recording of the amount of electrical load in the interval of trade;

2.6. electricity supply contract – a contract that is entered into by and between the system operator or public trader and a captive consumer regarding the supply of electricity and provision of system services;

2.7. trade of electricity contract – a contract regarding the trade of electricity that is entered into by the electricity market participants;

2.8. electrical equipment – any equipment for electricity production, conversion, transmission, distribution or consumption;

2.9. electrical installation – several mutually connected pieces of electrical equipment for the performance of common tasks;

2.10. proprietary border of electrical installations – the border between the electrical installations of the system operator and user or producer, or between the electrical installations of the user or sub-user specified in the contract;

2.11. connection to the electricity grid – a part of the electricity grid of the system operator that is installed for the provision of electricity supply to the user or the receipt of electricity from the producer up to the proprietary border of the electrical installations;

2.12. electricity grid – a part of the electricity supply system used for the transmission and distribution of electricity, and consisting of mutually related transmission lines and electrical equipment (for example, substations, distribution points, electricity distributors);

2.13. period for settlement of payments – the time period during which the payments are settled. The period for settlement of payments is one calendar month if the parties have not agreed otherwise;

2.14. obligatory purchase component – a payment in lats per kilowatt hour, calculated and approved by the Public Utilities Commission (hereinafter – Regulator) in accordance with procedures specified by the Regulator and which compensates the additional expenses of the public trader for electricity produced in cogeneration, using renewable energy resources, purchased within the framework of obligatory purchase in comparison with the purchase of the same amount of electricity in the electricity market;

2.15. connection contract – a contract that is entered into by and between the system operator and the user or producer regarding the installation of the connection to the electricity grid;

2.16. reactive energy – part of the sinusoidal voltage and current complex (complete) capacity, which is required for the creation of magnetic fields for individual equipment and is an irrevocable component of the technological process in the production, transmission and distribution of electricity;

2.17. account – a document in accordance with which the user makes a payment;

2.18. system use contract – a contract that is entered into by and between the trader and the system operator regarding the exchange of necessary information for the performance of trade transactions;

2.19. system services contract – a contract that is entered into by and between the system operator and the user or producer regarding the provision of services and ancillary services of the system;

2.20. interval of trade – a period of one hour that commences on the hour;

2.21. day of trade – a period of 24 intervals of trade that commences at midnight; and

2.22. set capacity – total nominal power of the electricity consuming installations installed by the user.

 

3. Connection of electrical installations of the user to the electricity system (hereinafter – system) or the increase of permitted load shall take place in accordance with the system connection regulations for electricity system participants approved by the Regulator.

 

4. The proprietary border of electrical installations between the user and system operator shall be determined in the act that is part of the connection contract, electricity supply or system services contract. If the parties have not agreed otherwise, they shall serve electrical installations thereof up to the proprietary border.

II. Commercial Accounting of Electricity

5. An electricity meter for the commercial accounting of electricity registered by the operator shall be installed on the proprietary border of the electrical installations. If the electricity meter for commercial accounting has not been installed on the proprietary border of the electrical installations, the system operator, in conformity with the losses in the electricity grid that have been calculated from the proprietary border of the electrical installations up to the place of installation of the electricity meter for the commercial accounting of electricity, shall determine the amount of electricity and services that are received by such users the electrical installations of which are connected to the voltage of at least 6 kilovolts. In order to calculate the referred to amount of electricity and services, the following calculations shall be performed:

5.1. if the electricity meter for the commercial accounting of electricity is installed on the side of the system operator before the proprietary border, the amount of the received electricity and services within the area between the place of installation of the meter for the commercial accounting of electricity and the proprietary border shall be deducted from the amount of electricity and services received by the user; and

5.2. if the electricity meter for the commercial accounting of electricity is installed on the side of the user before the proprietary border, the amount of the received electricity and services within the area between the place of installation of the electricity meter for the commercial accounting of electricity and the proprietary border shall be added to the amount of electricity and services received by the user.

 

6. For a temporary connection (up to three months) or a one-phase connection with the amount of current of the input protection appliance up to ten amperes, the system operator, upon agreement with the user, may calculate the amount of electricity and services supplied without installation of an electricity meter for the commercial accounting of electricity.

 

7. The electricity meters for the commercial accounting of electricity shall be installed by the system operator, financed by the user.

 

8. The electricity meters for the commercial accounting of electricity shall be the property of the system operator.

 

9. The approval, initial and repeated verification of the types of electricity meters for the commercial accounting of electricity shall be performed in accordance with regulatory enactments regarding the procedures to be followed for the approval of the types of electricity meters, verification and supervision of the market, observing the periodicity of verification, specified in regulatory enactments regarding a list of measuring appliances subordinate to the State metrological control. Conformity assessment of the electricity meters for the commercial accounting of electricity shall be performed in accordance with regulatory enactments regarding metrological requirements for measuring appliances and regarding metrological requirements for the counters of active electricity. The lockable terminal cover of the electricity meters for the commercial accounting of electricity shall be sealed with a seal of the system operator.

 

10. If an error of the electricity meter for the commercial accounting of electricity exceeds 5%, the system operator may clarify the amount of the electricity and services supplied to the user, performing a recalculation in accordance with the procedures specified in Paragraph 14 of these Regulations. The user may also request that the system operator perform such recalculation.

 

11. The system operator shall verify the correctness of the connection of the electricity meters for the commercial accounting of electricity and shall perform the sealing of the circuits of pre-accounting and accounting. The sealing act shall be drawn up in two copies. Both copies of the sealing act shall be signed by representatives of the system operator and user.

 

12. If the electricity meter for the commercial accounting of electricity is missing or is damaged due to the fault of the user, the user shall pay for the actual value of the electricity meter and for the replacement expenses, as well as shall pay for the unregistered electricity and services in accordance with the procedures specified in Paragraph 14 of these Regulations.

 

13. If a written consent to terminate contractual obligations with the system operator has been received from the owner of the multi-apartment house and all users existing in the house, a common electricity meter for the commercial accounting of electricity may be installed with the permission of the system operator. In this case the owner of the house shall become the user, shall undertake obligations to supply with electricity all the sub-users in the house and shall enter into a contract with the system operator regarding the supply of electricity or system services.

 

14. If a wrong operation or error in the calculations of the electricity meter for the commercial accounting of electricity has been detected, the amount of the supplied electricity and services shall be clarified for the entire period from the moment when the electricity meter for the commercial accounting of electricity has commenced to operate incorrectly or if this moment cannot be determined, for the last accounting period. The recalculation shall be performed, taking into account the average amount of electricity and services in the previous period of settlement of payments or the average amount of electricity and services after renewal of accounting.

III. Electricity Supply to Captive Consumers

15. The captive consumer shall enter into an electricity supply contract with the system operator or public trader. The public trader may delegate the entering into this contract to the relevant system operator.

 

16. The captive consumer shall not enter into a separate contract with the system operator regarding the use of system services. Payment for the services shall be included in the electricity trade final tariff.

 

17. The captive consumer shall pay the obligatory purchase component in proportion to the amount of electricity consumption thereof. The obligatory purchase component shall be paid to the public trader or the relevant system operator together with the electricity trade final tariff.

 

18. All household users have the right to receive a universal service. Merchants, except system operators, have the right to receive a universal service, if the number of employees of the merchant is less than 50 employees and the annual turnover (or the sum total of the balance sheet) of the merchant does not exceed seven million lats. A merchant who wishes to receive a universal service shall submit an attestation regarding the conformity with the criteria for the receipt of a universal service to the public trader or system operator referred to in Paragraph 111 of these Regulations.

 

19. A household user as a captive consumer may also receive electricity within the limits of the load permitted by technical parameters specified for the connection without entering into a written contract, observing the requirements of these Regulations.

 

20. The proprietary border of the electrical installations for household users who receive electricity in accordance with Paragraph 19 of these Regulations shall be determined:

20.1. on the overhead lines of the system operator or suspended cable line attachment to the user’s roof pillar insulators or insulators to the wall of the house;

20.2. on the user’s cable line attachment contacts to the system operator overhead line or suspended cable line;

20.3. on the user’s cable line attachment contacts in the accounting of the distributor, cable distributor or terminal desk of the electricity counter of the system operator;

20.4. on the cable line attachment contacts of the system operator in the distributor of the user; and

20.5. in residential apartment houses (the proprietary border of the electrical installations between electrical installations of the user and system operator) on the house electrical installation attachment contacts of the electrical installation of the system operator.

 

21. The system operator shall be responsible for the state of contacts on the proprietary border of the electrical installations referred to in Paragraph 20 of these Regulations.

 

22. Before the installation of the electricity meter for the commercial accounting of electricity, the captive consumer shall choose the electricity trade final tariff appropriate for the connection and the type of payment and shall inform the public trader or the system operator referred to in Paragraph 111 of these Regulations thereof . The system operator after the establishment of a connection and the installation of the electricity meter for the commercial accounting of electricity shall submit information to the public trader, which is necessary in order to commence the settlement of payments for electricity supply and shall ensure the information necessary for settlement of payments for electricity supplied to the captive consumers.

 

23. The basis for the settlement of payments of the captive consumer with the public trader for the use of electricity shall be information of the system operator regarding connection parameters, readings of the electricity meter for the commercial accounting of electricity, time of commencement of the use of electricity, as well as the chosen electricity tariff and type of payment.

 

24. The captive consumer depending on the amount of current of an input protection appliance for the electricity consumed may pay:

24.1. in conformity with the self-read readings of the electricity meter for the commercial accounting of electricity (self-declaring method);

24.2. by performing a balanced payment; or

24.3. by paying the invoices received.

 

25. If the captive consumer does not observe the selected procedures for payments, the public trader or the system operator referred to in Paragraph 111 of these Regulations is entitled to apply a settlement of the account according to the balanced payment.

 

26. The public trader shall notify transmission and distribution system operators regarding the captive consumers that use the self-declaring method for the settlement of accounts for the services supplied by the system operator.

 

27. When choosing the balanced payment for the settlement of accounts, the captive consumer shall indicate also the prospective consumption of electricity in the period for the settlement of accounts and the applicable consumption profile and shall agree with the selected organisation for the receipt of payment regarding the direct debit payment, informing the public trader or the system operator referred to in Paragraph 111 of these Regulations thereof. The public trader shall agree with the organisation selected by the user for the receipt of the specified payments regarding the execution of direct debit payment.

 

28. If the captive consumer is a legal person, it has the duty to inform the public trader or the system operator referred to in Paragraph 111 of these Regulations regarding the readings of the electricity record which are necessary for the preparation of accounts in every period of the account settlement. On the basis of this information, the public trader shall regularly send an invoice for the amount of electricity supplied in the period of time for the settlement of payments to the user.

 

29. The captive consumer has the duty to perform the payment within the period provided in accordance with the invoice issued by the public trader. The associated household user has the duty to perform the payment within the period of time of the next calendar month in conformity with the selected type of the settlement of payments for the amount of electricity supplied in each period of the settlement of payments.

 

30. The captive consumer, which selects another tariff or type of the settlement of payments permissible thereto, shall inform the public trader or the system operator referred to in Paragraph 111 of these Regulations thereof one month in advance.  If the change of the tariff or type of the settlement of payments is connected with transformation of electricity recording, the system operator shall perform it within three months after receipt of the request from the captive consumer. Expenses related to the transformation of electricity recording shall be covered by the captive consumer.

 

31. The captive consumer shall inform the system operator about the intention to discontinue the use of electricity at least five working days in advance, indicating the period of termination of use. In discontinuing the use of electricity, the captive consumer shall record the readings of the meter for the commercial accounting of electricity, shall notify them to the system operator, as well as shall, within the specified period, perform the final settlement of payment for the consumed electricity, permitted load and services received.

 

32. The captive consumer has the duty to inform the system operator about the intention to resume the use of electricity at least five working days in advance, indicating the beginning period of use, the chosen tariff and the type of payment.

 

33. The public trader shall control the receipt of payments and shall settle payments with the system operator for the services thereof in accordance with system service tariffs in force.

 

34. If the captive consumer does not perform the payment in time, the system operator or the public trader shall, within 10 days after expiration of the payment date, send a warning about the termination of electricity supply to the user. If the user does not pay the invoice within 20 days after expiration of the payment date, the system operator may disconnect the electrical installations of the user, completely or partly discontinuing electricity supply to the user. The system operator has the duty to renew electricity supply within five days after payment of the user for the received electricity and system operator services has been received in full amount. If the user does not perform the payments in time and the electricity supply is discontinued repeatedly during the year, the system operator shall request that the user covers the expenses connected with disconnection and connection and renew the electricity supply after the covering of such expenses. Such user may be requested to ensure prepayment according to the balanced payment or to install the pre-payment electricity counter.

 

35. If the captive consumer has lost the right to receive a universal service and has not entered into system service and trade of electricity contracts in accordance with Paragraph 36 of these Regulations, the public trader or the system operator is entitled to apply an electricity price in the settlement of payments of this user, which does not exceed the balancing electricity price or, by warning the user in writing beforehand, to terminate the electricity supply contract entered into.

IV. Electricity Supply to Electricity Market Participants

36. Electricity supply to the user who is an electricity market participant up to the proprietary border of the electrical installations shall be performed in accordance with these Regulations and the system service contract that is entered into by the system operator and user and the trade of electricity contract that is entered into by the trader and user. The contracts may include additional obligations that have not been specified in these Regulations upon the agreement of the parties.

 

37. The system operator shall continually provide to the user the system services within the limits of permitted maximum load determined in the system service contract, except for the cases specified in Paragraphs 72, 73, 74, 75, 76, 86, 87 and 108 of these Regulations.

 

38. The duration and reasons of suspension or limits of the provision of system services shall be determined according to the entries in the operating journal of the system operator, the data of a computerised interval recording system and readings of the electricity meters for the commercial accounting of electricity.

 

39. The payment for system services shall be calculated in conformity with the readings of the electricity meters for the commercial accounting of electricity and in accordance with tariffs that are determined by the procedures specified in the Electricity Market Law.

 

40. The user – an electricity market participant – shall pay for each obligatory purchase component in proportion to the electricity consumed thereby. The relevant electricity transmission or distribution system operator shall be paid for the obligatory purchase component together with the payment for transmission or distribution system services.

 

41. Upon informing the system operator, the user may delegate in the trade of electricity contract the duty to the trader to settle payments with the system operator on behalf of the user for the following:

41.1. system services and ancillary services;

41.2. balancing service; and

41.3. components of the obligatory purchase.

 

42. If the user has entered into a trade of electricity contract with several electricity traders, the duties referred to in Paragraph 41 of these Regulations may only be delegated to one trader.

 

43. The user – an electricity market participant – shall agree with the trader regarding the schedule of electricity supply for each interval of trade for the aggregate of electricity accounting included in the contract. The end user of electricity may simultaneously purchase electricity from several traders or producers, developing an integrated schedule for each interval of trade.

 

44. The system operator, upon co-ordination of the payment procedure referred to in Paragraph 41 of these Regulations, may request from the trader financial guarantees in the amount of the payment of system services, the balancing service and obligatory purchase component intended for the payment period. The system operator shall inform the user regarding the delay of the payment of the trader and may use the referred to guarantees if a full payment for the system services, ancillary services and obligatory purchase components is not received on the date provided in the contract. The trader shall immediately inform the system operator about the reasons for the delay of payment and shall renew in full the used guarantee.

 

45. If the trader, within 10 working days from the day when the system operator has used the financial guarantees in the cases specified in Paragraph 44 of these Regulations, does not renew them, the system operator has the right to terminate the system use contract with the trader and to request the user to pay for the unsettled payments of the system services, ancillary services and obligatory purchase components.

 

46. In entering into a system services contract with the user, the identity and address of the system operator and user, the level of the quality of services to be supplied, the duration of the contract, the termination of provision of services and the renewal thereof, the right to refuse from the contract, compensations and reimbursements if the contract regulations are not observed, the procedures for the submission and examination of claims of users shall be indicated in the contract.

 

47. The amount of balancing electricity in each interval of trade shall be determined as the difference between the amount actually used and the amount of electricity recorded in the delivery schedule.

 

48. If in the State or in some of its regions an energy crisis has been proclaimed or due to damage or overload in the energy grid it is not possible to ensure the mutual transactions of the electricity market participants, the system operator may limit or discontinue the activity of the electricity market until the abrogation of the energy crisis, informing thereof the involved market participants. In the case of limitation or suspension of the electricity market the mutual transactions of the users and traders shall be limited or suspended. The electricity producers, traders and users shall determine the action of the parties in such cases in the mutual contracts.

 

49. In the cases specified in Paragraph 48 of these Regulations all electricity producers and users shall without objection and without delay fulfil the requests of the system operator who provides them with the electricity connection.

V. Rights and Duties of the User

50. The user is responsible for the technical state and qualified servicing of his or her electrical installations in conformity with the regulatory enactments that determine the requirements for the technical operation of electrical installations and safety equipment. The user may enter into a contract regarding the servicing of electrical installations with a legal person or natural person who according to the procedures specified in regulatory enactments has acquired the right to perform such tasks.

 

51. The possessor or owner of the house is responsible for the technical state, existence and servicing of the single-line scheme of electrical installations located in the common use area of a multi-apartment residential house (distribution of inlet and floors, cables to individual floors, electrical installation of stairs, courtyard, basement, attic, lifts, pumps, illuminating devices and electric motors), as well as for the maintenance of the electricity meter for the commercial accounting of electricity and seals installed thereto.

 

52. The user has a duty to develop such scheme of electricity supply so that, when performing the load shedding in accordance with the schedule of disconnection, the electrical installations in the operation of which the disconnection of electricity supply is not permissible would not be disconnected.

 

53. The user shall ensure the existence of single-line schemes conforming to the actual state of electrical installations from the proprietary border of electrical installations up to the electricity meter for the commercial accounting of electricity.

 

54. The user shall ensure access without hindrance for the employees of the system operator to the network of the commercial accounting and pre-accounting if the employees of the system operator present a service identification document in which the right to perform the control thereof is indicated. If the system operator is in the possession of information that indicates electricity release in the electrical installation of the user, the user may not prohibit the employees of the system operator to perform the control of the commercial accounting and pre-accounting in the territory of the user, which has not been previously co-ordinated with the user. The employee of the system operator shall perform the control in the presence of the user or representative thereof.

 

55. The user has a duty to fulfil the written instructions of the system operator regarding changes in the electrical installation of the user and the servicing thereof, in order to ensure the safe activity of the commercial accounting, possibility of the sealing of pre-accounting circuits and performance of obligations of the contract.

 

56. The user may disconnect or connect such electrical installations of the user, through which the system operator provides electricity supply to other users, only with the permission of the system operator.

 

57. The user according to civil legal procedures shall be financially liable for the interference into the operation of the electricity meters for the commercial accounting of electricity, intentional damage or falsification of seals, the maintenance of the electricity meters for the commercial accounting of electricity or system pre-accounting circuits, seals, as well as automated recording systems and communication lines installed within their premises or territory and the technical condition thereof.

 

58. The user shall require the permission of the system operator for the performance of such works that are related to connection change of the schemes of the electricity meters for the commercial accounting of electricity, change or movement of measurement appliances. During repair the commercial accounting of electricity may be performed according to a temporary scheme that is co-ordinated with the system operator or the amount of the consumed electricity may be determined by means of calculation.

 

59. The user shall immediately inform the system operator regarding damage of the electricity meters for the commercial accounting of electricity, torn off seals and possible mistakes of the counter records.

 

60. If, in inspecting the electrical installations of the user, the system operator establishes that the user has arbitrarily changed the recording scheme, the electricity meter for the commercial accounting of electricity or damaged the seal, his or her duty is to cover the costs that are related to the renewal and certification of the electricity meter for the commercial accounting of electricity.

 

61. If, in inspecting the system of electrical installations of the user, the operator establishes damages to the electricity meter for the commercial accounting of electricity, the system operator shall hand over the electricity meter for the commercial accounting of electricity installed for the user for expert-examination in a laboratory which is accredited in accordance with the procedures provided for in regulatory enactments in the field of conformity assessment. If it is established during the expert-examination that the damage to the electricity meter for the commercial accounting of electricity has been caused due to the actions of the user, his or her duty is to cover the costs which are related to the replacement and certification of the electricity meter for the commercial accounting of electricity. The user has the right to become acquainted with the documents drawn up by the system operator and the opinion of the laboratory.

 

62. The user shall take a decision himself or herself regarding the required safety of electricity supply, i.e. the necessity to prevent disconnections of electricity supply during damages to or repair of separate elements of the electricity system.

 

63. The user shall perform additional measures for the achievement of the required safety of electricity supply in relation to electrical installations thereof for which disconnections of electricity supply are not permissible, by installing independent energy sources or submitting an application to the system operator for the development of conforming technical provisions. The construction of a reserve connection and installation of an independent power supply, as well as automated switching equipment shall be financed by the user.

 

64. The user may request the system operator to disconnect his or her electrical installations on the proprietary border of electrical installations, discontinuing electricity supply. If such disconnection affects the electricity supply of other users or sub-users, the user requesting disconnection shall co-ordinate the request in writing with all such users or sub-users.

 

65. The user has the right to request and the system operator has the duty to provide the necessary information that is connected with access to the system, the use of system services and balancing services, settlement of payments, as well as with unforeseen disconnections of electricity supply and the process of prevention thereof.

 

66. Using system services provided by the system operator, the user has the duty:

66.1. to observe the permitted load and provisions of the use of electricity. The permitted electrical load for apartments and households shall be the nominal current of the input protection appliance that does not exceed 16 amperes if it has not been specified otherwise in the contract with the system operator, but in a grid of 3 x 220 volts the permitted electrical load shall be 10 amperes;

66.2. upon the request of the system operator to develop and perform regulatory measures for the reduction of electrical load and to fulfil the requirement of the system operator to reduce the electrical load or consumption of electricity in emergency situations or during such energy crisis that has been proclaimed in accordance with the procedures specified in the Energy Law;

66.3. within 10 days to submit to the system operator an application regarding the unsupplied electricity or electricity supply of an inadequate quality that has occurred during the user’s performance of the requirement of the system operator referred to in Sub-paragraph 66.2 of these Regulations;

66.4. to connect to the network of the user and to use only such electricity installations that do not cause unacceptable electricity quality changes in the network of the system operator;

66.5. in time and in full to settle payments with the system operator or a person authorised by him or her for the received system services;

66.6. to inform immediately the system operator about the determined damages or actual threat in the electrical installations of the system operator;

66.7. not to request without a reason for the planned time of disconnection to be changed if other users have been warned about the disconnection and it affects the electricity supply of other users;

66.8. to ensure access for the persons authorised by the system operator without hindrance to the electricity meters for the commercial accounting of electricity and pre-accounting electrical installations available for access;

66.9. users whose electrical installations are connected to voltage of at least six kilovolts with the permitted load of 100 kilowatts and more, or other users with an input protection appliance, the amount of current of which is 200 amperes and more – to settle payments for the consumed reactive energy if tg φ is more than 0.4 (capacity co-efficient cos φ < 0.929), in accordance with the payment 0.003 lats/kVArh; and

66.10. to pay the invoice issued by the operator in accordance with the actual maximum load established during the accounting period, if the system operator establishes on the basis of the meter reading that the actual load of the user, whose electrical installations are connected to voltage of at least six kilovolts, exceeds the load specified in the contract. If the user concurrently exceeds the amount of the permitted load by more than 10% during an accounting period, the system operator has the right to issue and the user has the duty to pay an invoice in accordance with the permitted load, as well in triple amount for the amount of the exceeded load established during the accounting period.

 

67. The user is prohibited from transferring reactive energy to the network of the system operator. If the system operator detects the transfer of reactive energy into the system, the users whose electrical installations are connected to voltage of at least six kilovolts with the permitted load of 100 kilowatts and more or other users with an input protection appliance, the amount of current of which is 200 amperes and more, shall have the duty to pay for all the reactive energy released into the network of the system operator in accordance with the payment 0.009 lats/kVArh.

 

68. The users, who supply electricity to sub-users through electricity grids in the ownership thereof, in relation to sub-users have the duties and responsibility of the system operator but the sub-users – the duties and responsibility of users.

 

69. The user who supplies electricity to sub-users through electricity grids in the ownership or possession thereof and is not a licensed electricity trader or system operator, may collect justified payments from the sub-users for the maintenance of the electricity grid, which do not exceed 10% of the electricity service tariff specified by the system operator to whose system the electrical installations of the user are connected.

 

70. The sub-user may become a user, by requesting an electricity connection from a licensed system operator. In this case he or she has the duty to co-ordinate the connection construction with the owners of that property in which the provision is made to perform the construction of connection.

 

71. If the electrical installations located in houses that are owned or possessed by any person are used for both his or her electricity supply and electricity supply of other users of the system operator, the maintenance of such electrical installations shall be provided by the owner or possessor of the relevant house. When performing the reconstruction of external electricity grids of the system operator or increasing the requested capacity of the connection, electrical installations of users in houses owned by different persons shall be connected to the electricity grid of the system operator without the use of electrical installations owned by other persons.

VI. Discontinuation of Electricity Supply and 
Termination of Contracts

72. The system operator may disconnect the electrical installation of the user without a warning in the following cases:

72.1. if the electrical installation is connected arbitrarily or without the electricity meters for the commercial accounting of electricity registered by the system operator or they have been arbitrarily removed or damaged, or other violations have been determined due to which the actual amount of the consumed electricity is reduced or a possibility to consume electricity free of charge has been created;

72.2. for the period of time of rectification of damage if it is necessary to perform emergency measures for the rectification of damage of electrical grids or liquidation of the consequences of the accident, as far as possible, informing the users about it and announcing the reasons for the disconnection; and

72.3. if in accordance with Paragraph 34 of these Regulations a pre-payment electricity meter has been installed and the user has consumed the full amount of the pre-paid electricity and system services.

 

73. The system operator has the right, upon prior warning of the user, to completely or partly disconnect his or her electrical installations in the following cases:

73.1. if the user within the time period specified in the contract has not paid for the consumed electricity or the received services of the system operator and the obligatory purchase components, or has not settled payments in accordance with the accounts referred to in Paragraph 107 of these Regulations;

73.2. if the instructions of the system operator regarding changes in the electrical installation of the user and the maintenance thereof referred to in Paragraph 55 of these Regulations have not been performed;

73.3. if due to the fault of the user a reduction in the quality of electricity supply takes place that inconveniences the normal work of the electricity installations of other users or the system operator;

73.4. if the user prevents the access of the employee authorised by the system operator to the circuits of electricity pre-accounting and electricity meters for the commercial accounting of electricity in order to perform the control or change thereof or the inspection and repair of electricity installations of the system operator;

73.5. if the user does not observe the limits of electricity supply or the permitted load determined by the system operator. For non-observance of the limits of the permitted load and electricity consumption, the system operator may disconnect the electrical installation of the user to such extent that is technically possible and necessary for the observance of the determined consumption regime. If the user repeatedly does not observe the limits specified by the system operator during one year, or refuses to disconnect the electrical installations necessary for the observance of limits, the system operator may completely disconnect the electrical installation of the user from the electricity grid; or

73.6. if the usage rights of or ownership rights of the user to electricity consuming object terminate. 

 

74. The user shall be warned at least five days in advance regarding the planned discontinuation of the supply of system services due to disconnection of voltage temporarily in order to perform planned work in the electricity grid of the system operator. If disconnection of voltage is necessary for the inspection or replacement of the counter or instrument transformers and the period of disconnection does not exceed 30 minutes, the system operator shall warn the user right before the disconnection. The planned disconnection periods shall be co-ordinated mutually with the users whose connection of electricity installations to 6-20 kilovolts or 110 kilovolts of voltage is not connected with other users. If it is not possible to agree, the system operator shall determine the disconnection period without assistance and shall choose it as much as possible outside the working hours of the user, taking into account that planned disconnection of residential houses during the dark hours of the day and a permanent disconnection during holidays, as well as performance of such works that cause intensified noise from 23.00 to 7.00 is not permissible and shall inform the users thereof.

 

75. An electricity supply or system service contract shall be repealed, if electricity supply and use in the object of the user has not occurred for more than one year and the user has not previously informed the system operator regarding the discontinuation of electricity use.

 

76. The public trader or the system operator has the right, with prior warning, to unilaterally terminate an electricity supply or system service contract if:

76.1. electricity supply to the user is discontinued in the cases provided for in Sub-paragraph 73.1 of these Regulations; or

76.2. if the user or ownership rights of the user to an electricity-consuming object are terminated.

VII. Rights and Duties of the Trader

77. Prior to the commencement of operation within the zone of operation of the licence of the system operator, the trader shall enter into a system use contract with the system operator, agreeing upon the necessary exchange of information, as well as the procedures for payment of services.

 

78. The trader in the trade of electricity contract shall indicate the date of the coming into effect of the contract, the term of activity, the procedures for early termination of the contract, the procedures for the co-ordination of the schedule of electricity supply, the price for electricity or the formula for determination thereof, the procedures for payment and the contact persons. If a payment is intended for the early termination of the contract, it shall be indicated clearly and unequivocally in the contract.

 

79. Upon commencing activities in the electricity market, the trader, in protecting the interests of the end users, has the duty:

79.1. to inform the user regarding himself or herself, the economic activity thereof, the experience and facilities, as well as to provide other information requested from the user that allows to recognise the particular electricity trader;

79.2. not to use methods against the user that might make him or her take a decision regarding the transaction without the necessary essential information, as well as in the circumstances of lack of time. The trader has the duty to provide the user with all the necessary information regarding the offered transaction and to give sufficient time so that the user carefully and without rushing can familiarise with the offer of the trader expressed in writing;

79.3. in presentations and offers to provide the user only with proper and verifiable comparisons regarding business opportunities;

79.4. upon preparing an offer for the user, not to use methods (the size of the letters, comments, reservations) that may mislead the user about the actual significance of the information drawn up in such manner in the written offer;

79.5. clearly and unequivocally to indicate the period of validity of the offer; and

79.6. upon withdrawing an offer which is in effect, to compensate to the other party all losses created thereto.

 

80. If the trader in the materials of his or her presentation, conversations with the users or in offers uses information in connection with the amount, quality, prices of the services of the system operator or other similar information, he or she is responsible for the accuracy and correctness of the used information.

 

81. In order to ensure his or her recognition, the trader:

81.1. shall use the details indicated in the received licence of the trade of electricity, upon participating in the electricity market, performing marketing arrangements or activities informative in nature. Representatives of the trader shall refer to the licensed trader whom they represent and in the name of whom they act; and

81.2. shall ensure the following publicly available information about itself:

81.2.1. the name of the company in conformity with the issued licence;

81.2.2. the number, date, term of validity of the issued trade licence;

81.2.3. the telephone number, legal address, e-mail address of the trader; and

81.2.4. the list of representatives – contact persons – of the trader.

 

82. The trader shall ensure the confidentiality of the information of the user:

82.1. the trader is not entitled to reveal information regarding the user to third persons without a written consent of the user, except the cases when conformingly compiled information is provided for the provision of market activities and writing out of accounts, credit control and recovery of debts and in other cases that are determined by the regulatory enactments in the field of personal data protection;

82.2. the trader upon the request of the user shall inform the user which information in conformity with the conditions specified in Sub-paragraph 82.1 of these Regulations has been provided to third persons; and

82.3. the trader is not entitled without the written consent of the user to use the information obtained from him or her for purposes that are not related to the trade of electricity.

 

83. The trader shall include the following information in the offers of the trade of electricity to the users referred to in Paragraph 18 of these Regulations:

83.1. the period of validity of the trade of electricity contract, the date of the coming into effect of the contract and conditions due to which this date may be changed, as well as all the conditions and requirements for extension of the contract;

83.2. price of electricity, conditions of payment, guarantees of the user, payment for early termination of the contract, delayed settlement or non-settlement of payments, content and amount of other possible payments, format and content of the invoices issued for the user, frequency of issuance, cases in which it is possible for the trader to express complaints or to receive compensations thereof, format of the referred to compensations, procedures for examination and resolution of this issue, cases when activity of the contract is terminated, transfer of the contract to another trader and the consequences of this transfer; and

83.3. the proportion of electricity produced from renewable energy resources in the amount of electricity sold.

 

84. Upon entering into the trade of electricity contract with the users referred to in Paragraph 18 of these Regulations:

84.1. the trader is not entitled to enter into a contract with the user if the conditions of the contract are different from the conditions of the offer issued to the user;

84.2. the period of validity of the contract may not exceed five years;

84.3. conditions that allow the user to terminate the activity of the contract, informing thereof the trader 10 days in advance, should be included in the contract. The amount of compensation that the user must pay upon terminating the activity of the contract in such way, if such compensation is intended, shall be indicated clearly and unequivocally in the contract. Notification regarding the termination of the contract shall be submitted in writing personally or in a registered letter, by sending it to the address that is indicated in the contract or informing by telephone or e-mail if it is provided in the contract; and

84.4. conditions that allow the user to retract from the trade contract entered into until the date of the coming into effect of the contract shall be included in the contract.

VIII. Duties and Rights of the System Operator

85. The system operator has a duty to ensure conforming quality of the system services. The system operator shall ensure a compensation to the user regarding the provided services of poor quality and the incurred material losses. The procedures for determination of the qualitative indicators and amount of compensation of an electricity system service shall be determined by the Regulator.

 

86. In the case of accident or damage of the electrical installations of the system operator, the system operator shall ensure rectification of the damage as quickly as possible (not longer than within 24 hours).

 

87. The rectification period of disconnection of the electricity supply may exceed that specified in Paragraph 86 of these Regulations if:

87.1. the damages have occurred due to natural disaster or force majeure;

87.2. the damages cannot be rectified due to the intentional or unintentional activity of the personnel of the user or third person; and

87.3. the electricity supply is limited or discontinued in accordance with the schedule of limits or disconnection during an energy crisis proclaimed in conformity with the procedures specified in the Energy Law.

 

88. If due to damage electricity supply is discontinued for more than 5000 users, the system operator shall inform the users, using the mass media.

 

89. The system operator does not have the duty to ensure electricity supply, and it shall not be responsible for the quality of electricity specified in the electricity supply contract during the period of time when the user does not observe the electricity consumption regime specified in the contract or uses electrical installations which reduce the quality of electricity.

 

90. The duty of the system operator is to ensure operation of its electrical installations located in the territory or premises of the user in conformity with such requirements of regulatory enactments that determine the provisions of technical operation of electrical installations and safety equipment.

 

91. If information is in the possession of the system operator which indicates to electricity release in an electrical installation of the user and indicates to an emergency situation, as well as if it is convinced of the veracity of the information, the employees authorised by the system operator have the right to ask for help from law enforcement institutions so that in accordance with the procedures specified in the law at any time of day and night they can get inside the premises or territory of the user for rectification of the emergency situation. The system operator shall ensure without delay that the user is informed regarding accessing the territory or premises thereof.

 

92. The system operator shall perform the planned repair and operational work of the electrical installations of the system operator located in the territory or premises of the user, disturbing the economic activity of the user as little as possible. The system operator shall inform the user regarding this work five days prior to the commencement of the work. After the performance of the work the system operator has to arrange the territory and premises of the user in which the electrical installations of the system operator are located, in conformity with the previous state thereof.

 

93. Prior to the connection of an electrical installation of the user to the electricity system, the system operator has the right to inspect it to ascertain the conformity of the electrical installation to the requirements that are specified in the regulatory enactments regarding the installation of electrical installations and to request a written approval regarding readiness of the electrical installation for activation of voltage. The inspection of the electrical installation of the user shall not make the system operator responsible for the operation thereof.

 

94. After modernisation or repair of electrical installations the system operator shall ensure the connection to the electricity grid of all the electrical installations of the previously connected users with the relevant electrical installation.

 

95. Upon the request of the user, the system operator shall inform and consult the user regarding the amounts of installation of electrical installations necessary for the establishment of the connection and the prospective expenses of construction, the procedures for work organisation, as well as regarding the use of electricity, accounting, settlement of payments and quality issues.

 

96. The employees authorised by the system operator, upon presenting a service identification document, may at any time of day or night have access to the electrical installations of the system operator located in the territory (or any property) or premises of the user, drive up with a road transport or other technical means in order to perform an emergency repair, inspection or operational switch-over. The property shall be renewed as much as possible to its initial state after the performance of work.

 

97. The system operator may perform at any time the work of prevention of accidents and rectification of the consequences of accidents in its own electrical installations that are located in the territory or premises of the user, informing the user orally or in writing thereof.

 

98. The system operator is responsible for the repeated verification of the electricity meters for the commercial accounting of electricity and the user is responsible for the repeated verification of the instrument transformers in the ownership thereof in accordance with the regulatory enactments regarding repeated verification of the electricity meters, verification certificates and verification marks, observing the periodicity of verification that is determined in the regulatory enactments regarding the list of measurement appliances subject to State metrological control.

 

99. The system operator in each period of the settlement of payments shall record the obligatory purchase components complying with the consumption of electricity by end users connected to the system thereof, provide the necessary information to the public trader for the performance of the settlement of payments and shall settle payments with the public trader for the components complying with the consumption of electricity of end users connected to the system thereof.

 

100. The system operator, for payment, shall provide the user with information necessary to him or her regarding the electricity consumption thereof (information shall be acquired from the automated electricity recording system), except data regarding the total monthly electricity consumption of the user.

 

101. If, when inspecting the electrical installations of the user, the system operator detects that the user has arbitrarily installed a connection to the pre-accounting circuits or uses electricity without the electricity meter for the commercial accounting of electricity and due to the referred to activities the amount of the electricity consumption reading has been reduced or an opportunity has been created to use electricity free of charge, the system operator shall draw up a deed regarding the detected fact and receive explanations from the user and witnesses, if such are provided.

 

102. If, when inspecting the electrical installations of the user, the system operator detects that the scheme of the electricity meter for the commercial accounting of electricity has been changed or the electricity meter for the commercial accounting of electricity has been damaged, or the seals of the electricity meter for the commercial accounting of electricity or pre-accounting electrical appliances have been damaged or torn off, or other activities have been performed or ancillary devices have been used due to which the amount of electricity consumption reading has been reduced or an opportunity has been created to use electricity free of charge, the system operator shall draw up a deed regarding the detected fact, receive explanations from the user and witnesses, if such are provided, and remove the electricity meter for the commercial accounting of electricity, damaged seals and ancillary devices, due to which the amount of the electricity consumption reading has been reduced. The system operator shall hand over the electricity meter for commercial accounting of electricity and damaged seals for expert-examination in a laboratory which is accredited in accordance with the procedures provided for in regulatory enactments in the field of conformity assessment. The user has the right to become acquainted with the deed drawn up by the system operator and the opinion of the laboratory.

 

103. If the system operator has justified suspicions regarding arbitrary electricity consumption in an object of the user, the system operator shall inform employees of law enforcement institutions thereof.

 

104. Observing the documented state of the electricity meter for the commercial accounting of electricity of the user and the fact of violation, as well as explanations of witnesses and users if such are provided, and the opinion of the expert-examination (if it was necessary to perform expert-examination), the system operator shall recalculate the amount of electricity, system services, ancillary services and obligatory purchase components for the period of time from the last day of inspection of the electricity meter for the commercial accounting of electricity installed for the user performed by the system operator until the day of the detection of the violation (the assumed time of arbitrary consumption of electricity).

 

105. If the system operator detects a connection to pre-accounting circuits or the interference with the operation of the electricity meter for the commercial accounting of electricity, which is confirmed by the opinion of the expert-examination, and it was not possible to detect such activities during the performance of the current control of the electricity meter for the commercial accounting of electricity, the system operator is entitled to recalculate the amount of electricity, system services, ancillary services and obligatory purchase components for the period of time up to one year from the maximum discharge capacity of the connection within a 24 hour period irrespective of the previous inspection history.

 

106. The recalculation of the amount of electricity received by electricity market participants shall be performed according to the balancing electricity price for electricity users published by the transmission system operator.

 

107. In accordance with the performed recalculation, the system operator shall issue an invoice in which the recalculation of the payment, amount to be paid and term of payment shall be indicated.

 

108. If the user – electricity market participant – does not pay in time for system services, ancillary services or obligatory purchase components, the system operator has the right after a warning to disconnect the electricity installations of the user, completely or partly discontinuing the electricity supply of the user. The system operator has the duty to renew electricity supply within five days after the payment for system services has been received in full amount. If during a time period of one year electricity supply is discontinued repeatedly for a user who does not pay on time, the system operator has the right to request that the user covers the expenses connected with the disconnection and reconnection and to renew electricity supply after the covering of expenses, as well as to subsequently request a pre-payment in full amount of the prospective payments in the period of the settlement of payments.

 

109. The distribution system operator has the duty to ensure the balancing service for the market participants connected to the distribution system – producers and end users, as well as other distribution operators connected to the distribution system, selling to them the missing balancing electricity and purchasing the surplus of balancing electricity.

 

110. The transmission system operator has the duty to ensure the balancing service for market participants connected to the transmission system – producers and end users, as well as for the distribution system operators, selling to them the missing balancing electricity and purchasing the surplus balancing electricity.

 

111. The system operator, to the distribution system of which less than 100,000 users are connected, shall request that the public trader sell electricity that is necessary for the supply of captive consumers connected to the system thereto. The system operator shall submit to the public trader information regarding the necessary amount of electricity and a prospective electricity consumption schedule for captive consumers in each period of account settlement.

IX. Change of the Trader

112. If the user, using his or her right to operate in the electricity market, refuses the services of the public trader, he or she for the use of electricity shall enter into a system service contract and trade of electricity contract. The user within the term specified in the regulatory enactments regulating energy or in contract shall inform the system operator regarding the chosen electricity trader. The user may delegate the trader with whom he or she wishes to enter into a trade of electricity contract, to inform the system operator regarding change of the trader.

 

113. The trader has the duty to inform the system operator at least two months prior to the commencement of trade that an agreement has been entered into regarding trade of electricity in accordance with the requirements of these Regulations, as well as to inform the system operator regarding the termination of such agreement without delay.

 

114. If the previous and new trader are authorised in the name of the user to settle payments for system services, the system operator, using accounting with possibilities of distance reading, shall, within five working days after the change of the trader, inform the previous and new trader regarding the involved place of accounting for the indications of electricity accounting in the moment of the change of the trader.

 

115. The system operator, on the basis of the electricity supply schedules submitted thereto, shall follow the mutual transactions of end users, traders (suppliers) and producers. If the user or producer of electricity has a zero schedule during any time interval and the system operator has not received information regarding the intention of the user to choose the public trader, all electricity consumption of the user and the supplied electricity amount in the network of the producer shall be the balancing electricity.

 

116. The system operator with a written approval of the user shall have to provide information to the trader upon the request thereof regarding electricity consumption of the user – market participant – and history of the load profile if such information is at the disposal of the system operator.

 

117. The end users referred to in Paragraph 18 of these Regulations (except end users whose electrical installations are connected to the network of the system operators specified in Paragraph 111 of these Regulations) have the right to discontinue activity in the electricity market and to receive electricity for the tariffs determined according to the procedures specified in the Electricity Market Law from the public trader as the supplier of last resort, informing the public trader and the system operator thereof at least two months in advance. When discontinuing activity in the electricity market, the user shall settle payments with the system operator regarding the received system services, ancillary services and obligatory purchase components and with the trader for electricity in accordance with the provisions of the trade of electricity contract.

 

118. If the trader is unable to fulfil its obligations in the supply of electricity, the end users referred to in Paragraph 18 of these Regulations (except the end users whose electrical installations are connected to the network of the system operators specified in Paragraph 111 of these Regulations) have the right to receive electricity without delay from the public trader as the final guaranteed trader. In such case the public trader is entitled for not longer than two months from the day of the receipt of information in settlement of payments with this user to use the price for electricity determined by the public trader that is not higher than the price of the balancing electricity. Afterwards the public trader shall supply electricity for the tariffs determined according to the procedures specified in the Electricity Market Law.

 

119. The system operator shall immediately indicate to the public trader the time when the public trader has to take over electricity supply to the particular user. The public trader has the right to refuse to take over electricity supply to the user in the cases specified in the Electricity Market Law. The public trader shall, within ten working days, inform the user and the system operator regarding the decision to refuse to take over electricity supply to the user. In such case the user, upon termination of all trade of electricity contracts, shall settle payments with the system operator for system services and ancillary services, taking into account that the schedule of electricity supply from the trader in every interval of trade is zero.

X. Closing Provision

120. Cabinet Regulation No. 452 of 26 June 2007, Regulations regarding the Trade and Use of Electricity (Latvijas Vēstnesis, 2007, No. 110), is repealed.
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