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Procedures for Receiving Social Services and Social Assistance

Issued pursuant to

Section 3, Paragraph two

of the Social Services and Social Assistance Law

1. These Regulations prescribe the procedures by which a person shall receive social services and social assistance.

2. A person or his or her lawful representative shall request social services and social assistance from the local government in the territory of which the person’s place of residence is registered, or by appealing directly to the service provider in the cases specified in Paragraph 6 of these Regulations.

3. To receive social services and social assistance, a person or his or her lawful representative shall appeal to the local government social service office or the relevant local government county council (parish council), or its delegated institution (hereinafter – social service office) and submit the following:


3.1. a submission in which the problem and the preferred solution thereof is indicated;


3.2. documents that attest to the income and financial situation of a person, his or her spouse and those persons with whom there are common expenses for food and that live in the same dwelling, as well as documents attesting to the income and financial situation of a provider who lives separately, if social assistance is being requested or the costs of the services are covered by the local government budget;


3.3. a statement from the family doctor regarding the state of health of the person. The statement shall indicate the absence of medical contra-indications (lung tuberculosis in the active phase, acute infectious diseases, sexually transmitted diseases), if a person wishes to receive care at home, a service in a group house (apartment), in a half-way house, in a day care centre and in a long-term social care and social rehabilitation institution;


3.4. a psychiatric opinion regarding the absence of special (mental) contra-indications and the most appropriate type of service for a person with mental disorders (Annex), if a person with a mental disorder or a child with a mental development disorder wishes to receive social services; 


3.5. a copy of a document certifying disability if a person with a disability wishes to receive social services; and, 


3.6. other documents corresponding to the relevant type of social service or social assistance.

4. The social service office within 10 working days after receipt and registration of the documents specified in Paragraph 3 of these Regulations shall perform the following operations:


4.1. if a person has requested social assistance:



4.1.1. evaluate the income and financial situation of a person, his or her spouse and those persons with whom the person has common expenses for food and that live in one dwelling, as well as the income and financial situation of a provider who lives separately;



4.1.2. visit the person in his or her place of residence and complete a domicile verification act , if this is necessary for taking a decision;


4.2. if a person has requested social services ensured by a local government, complete a form in which the need of the relevant person for social services is evaluated, and indicates the information regarding a person and his or her family, the living conditions, an evaluation of the resources and self-care of a person, as well as the type of service necessary;


4.3. evaluate the following:



4.3.1. the opportunities for a local government to provide the appropriate social services or social assistance for a person’s needs;



4.3.2. the possibilities for a person or a member of his or her family to co-contribute and the necessity of concluding an agreement regarding this; and, 



4.3.3. the necessity for compiling a rehabilitation plan;


4.4. take a decision regarding the granting of a social service or social assistance, if it is the duty of a local government to ensure a social service or social assistance, or regarding the refusal to grant a social service or social assistance if the requirements specified in these Regulations have not been observed, and shall inform a person in writing regarding the decision taken; and


4.5. a repeat assessment of the income and financial situation shall not be necessary if a person requests a social service or social assistance within the time period for which he or she has been granted the status of an indigent or low income person.

5. If a person has requested a social care service financed by the State, the social service office within 10 working days shall evaluate the compliance of the status of the person for receiving the service, take a decision regarding the necessity for the service and submit this together with the documents specified in Sub-paragraphs 3.1, 3.3, 3.4 and 3.5 of these Regulations to the Social Services Agency (hereinafter – Agency).

6. To receive social services in a night shelter and crisis centre, as well as social rehabilitation services provided for persons with impaired vision or hearing, a person shall turn directly to the service provider who shall decide regarding the ensuring of a service according to the procedures prescribed by the founder.

7. A service provider after taking a decision shall inform a person in writing regarding the decision taken (excluding cases where a person does not have a registered place of residence), but, if a decision is taken regarding the refusal of a social service or social assistance, shall indicate the grounds for the refusal and the procedures for disputing the decision thereof.

8. An orphan or child left without parental care shall be ensured with social services in a long-term social care and social rehabilitation institution, based on a decision by the Orphan’s Court (parish court), but a child with severe mental development disorders – according to the procedures prescribed by Paragraphs 3 and 5 of these Regulations.

9. Services in a long-term social care and social rehabilitation institution shall be ensured for a child at the request of his or her parents, based on the documents specified in Paragraph 3 of these Regulations and taking into account the procedures indicated in Sub-paragraph 4.3 of these Regulations.

10. In exceptional circumstances, if it is not possible to ensure the care and upbringing in a foster family or with a guardian of an orphan or child left without parental care, the child may be put into a long-term social care and social rehabilitation institution without delay, on the basis of one of the following documents: 


10.1. the decision singly of the Chair of the Orphan’s Court (parish court); or,


10.2. a police report regarding a child abandoned in conditions hazardous to his or her health or life.

11. Regarding a child has been placed in a social care centre in the case of an emergency, the Director of the social care centre shall inform the local government within one working day, from which territory the child has been placed in the centre, if it is not possible to establish the place of residence of the child. The Agency shall also be informed regarding a child up to the age of four, and it shall take a decision thereof regarding the granting of services for up to three months.
12. If the ensuring of social services in a long-term social care and social rehabilitation institution, in the cases specified in Paragraph 10 of these Regulations, is the duty of the State, the local government shall within a period of three months submit to the Agency the documents specified in Paragraph 3 of these Regulations for the granting of services from State budget funds.

13. The Agency shall:


13.1. take one of the following decisions within 10 working days after receiving and evaluating the documents submitted by a local government:



13.1.1. regarding the commencement of service provision;



13.1.2. regarding the admission of a person in a queue for receiving services in the long-term social care and rehabilitation institution nearest to the place of residence of the person or the institution indicated in the person’s submission;



13.1.3. regarding the refusal to provide social services if the requirements specified in these Regulations have not been observed;


13.2. if necessary, request that the social service office within five working days submits additional information necessary for taking a decision and informs the applicant of this thereof; and 


13.3. within five working days after the taking of a decision inform the relevant social service office and the person regarding the decision taken and send an assignment to the person for receiving a service, a notification regarding the admission of the person in a queue or a refusal, indicating the grounds for the refusal and the procedures for disputing the decision thereof.

14. If it is not possible to ensure social services for a disabled child with severe mental development disorders, who has resided in a long-term social care and rehabilitation institution, after reaching the age of 18, to the extent required by him or her in his or her place of residence, the Agency shall take a decision regarding the ensuring of services for the relevant person in an institution that is provided for adult persons with severe mental disorders, based on the following:


14.1. a submission by the head of a children’s long-term social care and rehabilitation institution, to which is appended a submission by an adult person with severe mental disorders living in a children’s long-term social care and rehabilitation institution or his or her lawful representative and the documents specified in Sub-paragraphs 3.3, 3.4 and 3.5 of these Regulations; and,


14.2. written confirmation from the social service office and family that it is not possible to ensure care in the extent necessary for the person.

15. If a person with severe mental disorders living in a long-term social care and social rehabilitation institution wishes to live in a group house (apartment), the person or his or her lawful representative shall turn with a submission to the head of the long-term social care and social rehabilitation institution, who shall ensure that the person’s ability to live outside the institution is assessed, and take a decision regarding the suitability for life in a group house (apartment) or a refusal, indicating the grounds for a refusal and the procedures for appealing the decision thereof.

16. If a person is declared as suitable for life in a group house (apartment), the Director of the long-term social care and social rehabilitation institution shall submit the following documents to the group house (apartment):


16.1. the submission of the person or lawful representative thereof;


16.2. a statement by the long-term social care and social rehabilitation institution that the person has acquired the course specified in the rehabilitation plan for life outside the institution, indicating its extent, content and the skills acquired;


16.3. written confirmation that the person may return within 12 months’ time to the long-term social care and social rehabilitation institution for persons with mental disorders, if life in a group house (apartment) proves to be unsuitable for the person;


16.4. the documents specified in Sub-paragraphs 3.3 and 3.4 of these Regulations; and,


16.5. the social rehabilitation plan.

Prime Minister 
A. Kalvītis

Minister for Welfare 
D. Staķe

Annex
 Cabinet Regulation No. 946

21 November 2006

A Psychiatric Opinion Regarding Special (Psychiatric) Contra-indications and the Most Suitable Type of Service for a Person with Mental Disorders

	Given name, surname of a person
	


	Personal identity number
	⁭⁭⁭⁭⁭⁭-⁭⁭⁭⁭⁭


	Place of Residence
	

	


1. An opinion regarding special (psychiatric) contra-indications for the admission to a long-term social care and social rehabilitation institution

Psychiatric diseases or psychiatric disorders with marked persistence and long-term symptomatology resistant to medication: personality and behaviour disorders (associative, emotionally unstable, epileptoid, paranoid, querulant personalities) with social disadaptation, inhibition of inclination and impulses, a tendency towards aggression, violence and conflicts, as well as destructive behaviour, including suicide attempts, psychiatric disorders of persons, for whom compulsory measures of a medical nature have been specified by a court judgment.

	

	


2. Description of a person’s mental health

	No.
	Description of a person’s mental health
	Mark the appropriate answer with an “x”

	2.1.
	Has undergone treatment in a psycho-neurological in-patients unit
	

	2.2.
	Has not undergone treatment in a psycho-neurological in-patients unit
	

	2.3.
	Has undergone out-patient treatment with a psychiatrist
	

	2.4.
	Until now has not undergone treatment with a psychiatrist
	


3. Evaluation of a person’s mental health

	No.
	Criterion
	Mark the appropriate answer with an “x”

	3.1.
	Orientation Abilities

	
	Is incapable of orientating in time
	

	
	Is unable to organise the daily routine independently
	

	
	Orientates in time
	

	
	Is incapable of orientating in a room
	

	
	With little support orientates in a familiar environment (in an apartment, in a house)
	

	
	Is incapable of going outside the house alone
	

	
	Is capable of being outside the house alone in a known environment or route
	

	
	Is independent
	

	3.2.
	Communication Abilities

	
	Does not recognise those around him or her
	

	
	Recognises his or her own people, but does not form contacts with those around him or her
	

	
	Reacts appropriately to contact with those around him or her
	

	
	Unclear, inadequate speech
	

	
	Communicates, using language, reacts appropriately
	

	3.3.
	Emotional Field

	
	Frequent mood swings
	

	
	Inadequate emotions
	

	
	Frequently depressed
	

	
	Frequently elevated mood
	

	
	Emotionally balanced
	

	3.4.
	Perception Disorders

	
	Present
	

	
	None
	

	3.5.
	Attention and Concentration Abilities

	
	Unstable
	

	
	Restricted
	

	
	Difficulty in switching attention
	

	
	Corresponds with the norms of age
	

	3.6.
	Reasoning Disorders

	
	No disorders
	

	
	Productive symptomatology is present
	

	
	Others
	

	3.7.
	Memory

	
	Within the limits of the norm
	

	
	Noticeably worsened
	

	
	Amnesia
	

	3.8.
	Behaviour

	
	Aggressiveness
	

	
	Self-destructive behaviour
	

	
	Appropriate for the situation
	

	3.9.
	Attitude Towards Their Illness

	
	Critical
	

	
	Non-critical
	

	3.10.
	Dependency on 

	
	alcohol
	

	
	smoking
	

	
	medication
	

	
	gambling
	

	
	narcotic substances
	

	3.11.
	Use of Medication
	

	
	No comprehension regarding the need for the use of medication
	

	
	Behaviour dependent on the regular use of medication
	

	
	Assistance necessary for the use of medication
	

	
	May use medication independently
	


4. Assistance necessary

	No.
	Criterion
	Mark the appropriate answer with an “x”

	4.1.
	In the performance of household tasks 
	

	4.2.
	In self-care (for example, in hygiene, eating)
	

	4.3.
	In the use of medication
	

	4.4.
	In moving outside the house
	

	4.5.
	In performing operations with money
	

	4.6.
	Other variant
	


5. Necessity for Surveillance

	No.
	Criterion
	Mark the appropriate answer with an “x”

	5.1.
	Surveillance is not necessary
	

	5.2.
	Periodic surveillance is necessary
	

	5.3.
	Permanent surveillance is necessary
	


6. Psychiatric doctor recommendation regarding the most suitable type of care for a person with mental disorders

(For example, day centre for persons with mental disorders, care in the home, care in an old people’s care institution, care in an institution for persons with mental disorders, in a psycho-neurological establishment)

	

	


	Date
	

	Signature
	


Minister for Welfare 
D. Staķe
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