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1. This Regulation prescribes: 

1.1. the procedures by which payment shall be made for the heating, water supply, sewerage, garbage collection, household waste management and lift services (hereinafter – services) necessary for the maintenance of a residential apartment house (hereinafter – residential house), if the service is provided through the intermediation of the administrator of a State residential house or the intermediation of the local government (hereinafter – administrator); and
1.2. the criteria, on the basis of which the payment share for the received services shall be specified for each apartment owner, as well as the procedures by which apartment owners shall be informed regarding the conditions of the relevant service supply contract.
2. This Regulation shall be applicable until the day, when a society of apartment owners or a person authorised by a mutual agreement of apartment owners assumes the administration rights of a residential house with a delivery-acceptance deed and the apartment owners have not entered into a mutual agreement how the payment share of each apartment owner shall be specified for the service received and the procedures for the provision thereof.
3. An administrator shall organise the provision of services to a residential house by entering into a contract on behalf of apartment owners regarding the supply and use of services.
4. An administrator has a duty to: 

4.1. acquaint each apartment owner with the provisions of the services contract entered into regarding the supply of services to the relevant residential house, indicating in writing the time and place for the provision of the relevant information;
4.2. inform each apartment owner in writing regarding changes to the contracts for the supply of the relevant services by sending the referred to information within one month from the day of the amendments entering into effect, if the following has been changed by the relevant amendments: 

4.2.1. the procedures for the payment of the service;
4.2.2. the conditions for the supply of the service (for example, the frequency of the provision of the service, the parameters of the heat carrier); or
4.2.3. the procedures for recalculation of payment for the service, which has not been ensured or has not been ensured in the quality or amount specified in the contract.
5. The procedures, by which mutual accounts between an apartment owner and the administrator take place, shall be specified in the administration and management contract (hereinafter – administration contract). The referred to procedures shall be unified for the whole residential house. 

6. The administrator shall perform accounting of the amount of the services provided and accounts with the services provider for each residential house separately.
7. An apartment owner may reach an agreement with the administrator regarding advance payments and deferral of payments, as well as regarding other conditions of the services supply contract.
8. An apartment owner has the right to request the following: 

8.1. information regarding the readings on the meters installed in the residential house, in accordance with which, at the end of each accounting period, the payment for the relevant service is determined;
8.2. information, in accordance with which, at the end of each accounting period, the payment for the relevant service is determined, if a meter has not been installed in the communications inlet of the residential house; and
8.3. other information related to payments.
9. The administrator has a duty to provide a written response to the request referred to in Paragraph 8 of this Regulation within seven working days.
10. The administrator or an authorised person thereof has the right to inspect the readings and operation of meters installed in an individual property.
11. If a person living in an apartment on a legal basis (hereinafter – person living in an apartment) is temporarily absent for at least seven consecutive days, payment for the household waste management, garbage collection, sewerage and water consumption shall not be collected during this time period, if it is not being registered by meters in the apartment.
12. An apartment owner shall inform the administrator in advance regarding the absence of a person living in the apartment, if it lasts at least seven consecutive days, and after the return of the relevant person shall inform the administrator thereof. Information regarding a temporary absence of a person living in an apartment shall not be disclosed to third persons.
13. Payment for services shall not be recalculated: 

13.1. if the only person living in the apartment is temporarily absent (except sewerage and water consumption, if it is not being registered by meters in the apartment);
13.2. if the temporary absence of a person living in an apartment is not notified according to the procedures specified in Paragraph 12 of this Regulation.
14. Water consumption shall be accounted: 

14.1. with meters, which comply with the requirements of the regulatory enactments regarding water consumption meters, if the individual property is an artist’s workshop or non-residential premises; or
14.2. with or without meters, which have been tested in accordance with the requirements of the regulatory enactments regarding water consumption meters, if the individual property is an apartment.
15. Expenditure, which are related to the installation and verification of meters, shall be covered by the apartment owner. The apartment owner may reach an agreement with the administrator regarding covering of the referred to expenditure from the resources that are at the disposal of the administrator.
16. If water consumption in the individual property is accounted with a meter, which has been tested in accordance with the regulatory enactments regulating activities with water consumption meters, the apartment owner shall pay according to the meter readings, observing the conditions referred to in Paragraphs 19, 28 and 30 of this Regulation.
17. For services, which cannot be measured or for the determination of consumption of which meters have not been installed, calculations shall be performed as follows: 

17.1. for thermal energy for heating of the individual property – in proportion to the total area of the individual property, excluding the area of balconies and loggias;
17.2. for thermal energy for the preparation of hot water: 

17.2.1. for thermal energy for hot water circulation – in accordance with the number of apartment properties;
17.2.2. for thermal energy for hot water consumed – in proportion to the amount of hot water consumed;
17.3. for thermal energy for heating of shared premises – in proportion to the total area of apartment properties;
17.4. for the household waste management and garbage collection: 

17.4.1. if the individual property is an apartment – in proportion to the number of persons living in the apartment, dividing the amount that is formed after subtracting the payments performed by lessees for the non-residential premises and artist’s workshops from the total payment of the residential house;
17.4.2. if the individual property is non-residential premises or an artist’s workshop – in accordance with the conditions of the contract, but until entering into the contract – in accordance with the regulatory enactments regulating waste management;
17.5. for sewerage – in proportion to the amount of water consumed;
17.6. for electricity for illuminating shared premises and for the operation of engineering communication devices – in accordance with the number of the individual properties;
17.7. for lift maintenance – in accordance with the number of the individual properties;
17.8. for water consumption in an apartment, including the cases, if the term of verification of a meter has expired – not more than 10 m3 per month for each person living in an apartment (hereinafter – consumption standard), taking into account the conditions referred to in Paragraphs 19 and 20 of this Regulation. The part of the hot and cold water within the scope of the consumption standard shall be determined by applying the ratio between the hot and cold water readings of the meters installed at the inlet to the house.
18. If autonomous heating is installed in the individual property or if hot water that is centrally heated is not used in the individual property, the owner shall pay for the part of thermal energy consumed for the shared needs of the house, which is referable to individual property, according to the calculation developed by a certified heating supply specialist and co-ordinated with the administrator.
19. If meters have been installed at the cold water inlet to a residential house, as well as at any individual property or all individual properties and they have been tested, but a difference arises between the reading of the common meter of the house and the water consumption determined in apartment properties, including the total amount of water discharged due to accidents and repair works (hereinafter – difference in water consumption), recalculation of the water consumption shall be performed, the difference being divided in proportion to the water consumption in apartment properties, taking into account the conditions referred to in Paragraphs 28 and 30 of this Regulation.
20. If the meter is installed only at the cold water inlet to the residential house, calculations shall be performed, observing the conditions referred to in Paragraphs 11, 12 and 13 of this Regulation, using the following formula: 

S=Pd: Pk x Vsk, where

S – the calculated water consumption of an apartment;
Pd – the number of persons living in an individual apartment;
Pk – the number of persons living in a residential house; and
Vsk – the total water consumption in accordance with the inlet meter reading of the residential house (m3).
21. If meters have not been installed either at the inlet to a residential house, or at the individual properties, accounts shall be performed, observing the water consumption specified in Sub-paragraph 17.8 of this Regulation.
22. The water consumption calculated for apartment owners shall not exceed the amount of water supplied to the residential house.
23. The administrator has the right to request that a service provider or an apartment owner provides an early verification of the meter, inviting a representative of the administrator. If the apartment owner does not agree to verification of the meter, the administrator shall calculate the water consumption for the apartment, observing the water consumption specified in Sub-paragraph 17.8 of this Regulation.
24. If a meter has been installed, without observing the requirements specified for water consumption meters in regulatory enactments, or the meter does not comply to the specified requirements, the expenditure related to a repeated verification of the meter earlier than the term specified in the verification certificate or to a correct installation shall be covered by the relevant apartment owner or service provider.
25. If it is determined during verification that the meter installed at the cold water inlet to the residential house is damaged or the verification term for the relevant meter has expired, the accounts for the last accounting period shall be performed in accordance with the contractual conditions regarding the provision of the relevant service.
26. If meters have not been installed in the individual properties, accounts shall be performed in accordance with the consumption standard specified in this Regulation.
27. The apartment owner shall take a water meter reading each month within the time period specified in the administration contract and submit it to the administrator for the performing of calculations.
28. If due to absence an apartment is not being used by anyone and the apartment owner cannot submit information regarding water meter reading, the apartment owner shall inform the administrator thereof in advance.
29. If the apartment owner has not submitted information regarding water meter reading or has not informed regarding absence in accordance with the procedures referred to in Paragraph 28 of this Regulation, the administrator shall calculate the water consumption for the individual property, taking into account the average water consumption for the last three months for the particular individual property.
30. If there is a difference exceeding 20% in the water consumption for three consecutive months in the calculation of water consumption distribution and a relevant submission has been received from the apartment owner, the administrator shall, within six months, ascertain the causes of the difference in the water consumption and inform the apartment owner in writing regarding the necessary measures for reduction of the difference in the water consumption and, together with the apartment owner, evaluate the possibility of implementing them. 

31. In order to use thermal energy more efficiently, as well as to facilitate payments, apartment owners may elect a representative who monitors the thermal energy regime, takes meter readings and performs other duties provided for in the contract (hereinafter – energy administrator).
32. Apartment owners shall enter into a contract with the energy administrator regarding the performance of the duties specified in Paragraph 31 of this Regulation. The rights, duties and responsibilities of the energy administrator shall be determined in the relevant contract.
33. Expenditure related to the services of the energy administrator shall be covered by apartment owners.
34. If autonomous heating has been installed in an apartment until the day of coming into force of this Regulation, until the development of the calculation provided for in Paragraph 18 of this Regulation an apartment owner shall pay for the part of the thermal energy consumed for shared needs of the house, in proportion to the total area of the individual property.
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