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Paragraph two of the Freedom to Provide Services Law
I. General Provisions
1. This Regulation prescribes the procedures by which the exchange of information shall take place within the scope of the internal market information systems (hereinafter – IMI system) between the competent authorities or market supervision institutions of the Republic of Latvia and the competent authorities or market supervision institutions of other European Union Member States or European Economic Area States (hereinafter – Member States), as well as the responsibility of the competent authorities and market supervision institutions involved in the exchange of information and the supervision of exchange of information in accordance with the Freedom to Provide Services Law.
2. The purpose of the use of the IMI system is, when implementing or applying legal acts in the field of services, to promote the exchange of information between the competent authorities and market supervision institutions which determine a potential serious damage by the activities of service providers to the health or safety of humans or to the environment.
3. Within the meaning of this Regulation, the exchange of information is: 

3.1. the requests of competent authorities to provide information, requests to perform control measures and checks, as well as the responses to these requests in accordance with the procedures referred to in Chapter III of this Regulation; 
3.2. the exchange of alert information in accordance with the procedures referred to in Chapter IV of this Regulation; and 
3.3. the exchange of individual requests and communication information, if the provision of services is restricted, in accordance with the procedures referred to in Chapter V of this Regulation.
4. In the IMI system the competent authorities and market supervision institutions shall exchange personal data and they shall subsequently be processed only for the purposes referred to in this Regulation.
5. Within the scope of the IMI system, the competent authorities and market supervision institutions shall implement the exchange of information in accordance with the regulatory enactments regarding the protection of personal data in relation to processing of personal data and free circulation of such data.
6. The exchange of information in the IMI system shall take place by using the Internet website http://ec.europa.eu.
7. The national IMI system co-ordinator in Latvia shall be the Ministry of Economics.
II. Rights and Duties of the Competent authority and 
Market Supervision Institution in the IMI System
8. A competent authority and a market supervision institution have the following rights according to the competence: 

8.1. to access one or several fields of regulation supported by the IMI system and the list of registers available in the IMI system; 
8.2. to use the IMI system database in order to search for a competent authority or a market supervision institution in another Member State; 
8.3. to register additionally users of the IMI system in the institution thereof; 
8.4. to change the profiles of users of the IMI system in the institution thereof; and 
8.5. if necessary, to request the national IMI system co-ordinator to delete the data of persons involved in the IMI system before the expiry of the six-month period.
9. A competent authority and a market supervision institution have the following duties according to the competence thereof: 

9.1. to ensure the supervision and control of service providers, implementing the exchange of information in the IMI system with other Member States; 
9.2. in accordance with the procedures referred to in Chapter III of this Regulation, when using the IMI system, to request information or the performance of control measures and checks from the competent authorities or market supervision institutions of another Member State; 
9.3. in accordance with the procedures referred to in Chapter IV of this Regulation, when using the IMI system, to implement the exchange of alert information if it is determined that the activities of a service provider may cause serious damage to the health or safety of humans or to the environment; 
9.4. in accordance with the procedures referred to in Chapter V of this Regulation, when using the IMI system, to implement the exchange of information if the provision of services is restricted; and 
9.5. to perform the exchange of information in the IMI system only regarding a specific service provider.
10. A competent authority and a market supervision institution which is also concurrently the delegated IMI system co-ordinator, in addition to the conditions referred to in Paragraphs 8 and 9 of this Regulation, have the following duties: 

10.1. to regularly identify and register the competent authorities of the field thereof in the IMI system; 
10.2. to delete a competent authority from the IMI system, which it has registered, if this institution is not competent to engage in activities of the IMI system anymore; 
10.3. when registering an institution in the IMI system, to grant access thereto to a specific field of legal regulation; 
10.4. to monitor the exchange of information of the competent authorities registered thereby in the IMI system; 
10.5. to settle disputes by negotiations, which have arisen for the competent authorities, in order to ensure satisfactory implementation of activities of the IMI system; 
10.6. to inform the head of the competent authority in writing if the persons of the authority registered in the IMI system do not fulfil the duties related to the IMI system and to request taking of appropriate measures in order to find a positive resolution; 
10.7. if a positive resolution for the request referred to in Sub-paragraph 10.6 of this Regulation has not been found, the delegated IMI system co-ordinator shall inform the national IMI system co-ordinator in writing and request taking of appropriate measures in order to find a positive resolution; and 
10.8. if matters of dispute related to activities of the IMI system are not resolved, to communicate with the national IMI system co-ordinator and inform regarding the unresolved matter.
11. A competent authority which is also concurrently the national IMI system co-ordinator, in addition to the conditions referred to in Paragraphs 8 and 9 of this Regulation, has the following duties: 

11.1. to regularly identify and register the delegated IMI system co-ordinators; 
11.2. to regularly identify and register the competent authorities and market supervision institutions; 
11.3. to delete a delegated IMI system co-ordinator from the IMI system, which it has registered, if the co-ordinator is not competent to register the competent authorities or market supervision institutions anymore; 
11.4. to delete a competent authority and a market supervision institution from the IMI system, which it has registered if this institution is not competent to engage in activities of the IMI system anymore; 
11.5. to grant access to an institution registered in the IMI system to a specific field of legal regulation; 
11.6. to settle disputes by negotiations, which have arisen for the competent authorities, in order to ensure satisfactory implementation of activities of the IMI system; 
11.7. to inform the head of the competent authority or market supervision institution in writing, if the persons of such authority or institution registered in the IMI system do not fulfil the duties related to the IMI system, and to request taking of appropriate measures in order to find a positive resolution; 
11.8. if a positive resolution for the request referred to in Sub-paragraph 11.7 of this Regulation has not been reached, the delegated IMI system co-ordinator shall inform the European Commission in writing regarding the situation which has arisen; 
11.9. after receipt of the request referred to in Paragraphs 24 and 25 of this Regulation, the national IMI system co-ordinator shall inform the national IMI system co-ordinator of the Member State involved and the European Commission in writing regarding the situation which has arisen; 
11.10. within three working days after receipt of the information in Sub-paragraph 8.5 of this Regulation, to send a request to the European Commission to delete the personal data before the expiry of the six-month period; 
11.11. to co-ordinate the exchange of alert information of the IMI system in the IMI system; and 
11.12. to ensure efficient co-ordination of the IMI system in the State.
12. A market supervision institution which is also concurrently the co-ordinator of alert information, in addition to the conditions referred to in Paragraphs 8 and 9 of this Regulation, has the following duties: 

12.1. if information is acquired regarding a service provider registered in the Republic of Latvia, which provides services in other Member States and whose action or specific activities may cause serious damage to the health or safety of humans or to the environment, to inform the market supervision institutions of other Member States, in which the service provider provides services, and the European Commission, using the exchange of alert information of the IMI system; 
12.2. if information is acquired regarding a service provider of another Member State, which provides services in the territory of the Republic of Latvia or in the territory of another Member State and whose action or specific activities may cause serious damage to the health or safety of humans or to the environment, to inform the market supervision institution of another Member State, in which the service provider has been registered as the performer of economic activities or provides services, and the European Commission, using the exchange of alert information of the IMI system; 
12.3. to revoke or cancel alert information in the IMI system, if the action or specific activities of the service provider, which may cause serious damage to the health or safety of humans or to the environment, have not materialised or ceased to exist; 
12.4. to terminate the exchange of alert information in the IMI system, if the damage to the health or safety of humans or to the environment caused by the action or specific activities of the service provider has been prevented; 
12.5. to object to Member States regarding the revocation or termination of alert information, if it has information at the disposal thereof, which proves that there is still a threat to the health or safety of humans or to the environment; and 
12.6. to regularly identify and register additional market supervision institutions involved in the exchange of alert information.
III. Requests of the Competent authorities or Market Supervision Institutions to Provide Information, Perform Control Measures and Checks, as well as Responses to such Requests
13. In order to ensure the supervision of service providers and the services provided thereby and to avoid the duplication of control in relation to the service providers which have been registered as performers of economic activities in another Member State, the competent authority or market supervision institution shall send a request to the competent authorities or market supervision institutions of another Member State to provide information or perform control measures and checks.
14. The competent authority or market supervision institution shall send a request to provide information or perform control measures and checks to the competent authority or market supervision institution in another Member State, if it has justified doubts regarding: 

14.1. the authenticity and validity of the documents of the service provider; or 
14.2. the legality of the activities of the service provider.
15. The competent authority or market supervision institution, when sending a request to provide information or to perform control measures and checks, shall indicate the reason why the request has been expressed.
16. In order to ensure the provision of complete information, the competent authority or market supervision institution, according to the competence thereof, shall engage in the exchange of information with other competent authorities or market supervision institutions.
17. If additional information is necessary, the competent authority or market supervision institution shall send and request additional information from the competent authority or market supervision institution of another Member State.
18. If the responsible institution or market supervision institution is not competent to engage in the exchange of information, it shall ,within three working days after receipt of a request for information, forward the request for information to another competent authority or market supervision institution, which is competent to engage in the exchange of information.
19. If the competent authority or market supervision institution is unable to identify the competent authority or market supervision institution referred to in Paragraph 18 of this Regulation, it shall forward the request for information to the delegated IMI system co-ordinator thereof, or, if there is none, to the national IMI system co-ordinator, which has registered the institution in the IMI system.
20. The competent authority or market supervision institution, according to the competence thereof, shall decide on the most suitable options for the acquisition of information, if the information requested is not at the disposal of the institution. The competent authority or market supervision institution may request information from a service provider registered in the Republic of Latvia, which is necessary for ensuring the supervision and the exchange of information, if such information is not at the disposal of another competent authority or market supervision institution.
21. The competent authority or market supervision institution shall, within seven days after receipt of a request for information from the competent authority or market supervision institution of a Member State, or the European Commission, provide the necessary information to the competent authority or market supervision institution of the Member State.
22. If it is not possible to provide information within the time period referred to in Paragraph 21 of this Regulation, the competent authority or market supervision institution shall, within three working days after receipt of a request of a Member State for information, inform the competent authority or market supervision institution of the relevant Member State of the difficulties arising in the preparation and provision of a response, and agree on a different time period for the provision of information.
23. The competent authority or market supervision institution shall, within seven days after receipt of a response to the request for information from the competent authority or market supervision institution from another Member State, approve or reject the response to the request for information received.
24. If the competent authority or market supervision institution within 30 days has not received a response to the request for information or a communication regarding difficulties in the provision of information, it shall inform the delegated IMI system co-ordinator thereof or, if there is none, the national IMI system co-ordinator, which has registered the institution in the IMI system.
25. The delegated IMI system co-ordinator shall, within one working day after receipt of the information referred to in Paragraph 24 of this Regulation, forward it to the national IMI system co-ordinator.
26. The competent authority and market supervision institution shall regularly update the data of its institution in the IMI system, ensuring that the information is accurate and true.
27. In order to improve the quality of the machine translation of the IMI system, the competent authority and market supervision institution shall create the circulation of information in the form of free text as accurately as possible, in simple and short sentences.
IV. Exchange of Alert Information
28. Prior to the exchange of alert information referred to in Sub-paragraphs 12.1 and 12.2 of this Regulation, a market supervision institution shall take into account whether the following conditions for sending of alert information are in effect: 

28.1. any action or specific activities, which might cause serious damage to the health or safety of humans or to the environment, are related to a specific service or action of the service provider; 
28.2. the specific service is a service in accordance with the Freedom to Provide Services Law; 
28.3. there is a threat of damage to the health or safety of humans or to the environment; 
28.4. a causal relationship between the provided services and the potential damage exists; 
28.5. specific damage still exists or may occur; or 
28.6. the potential for damage exists in other Member States.
29. If all the conditions referred to in Paragraph 28 of this Regulation are in effect, the market supervision institution shall send the prepared alert information to the national IMI system co-ordinator which is concurrently also the holder of the electronic mailbox involved in the exchange of alert information.
30. Upon receipt of the information referred to in Paragraph 29 of this Regulation, the national IMI co-ordinator shall, within three working days, re-check whether the conditions for sending of the alert information referred to in Paragraph 28 of this Regulation are in effect, and send the alert information to other Member States and to the European Commission.
31. Alert information sent from Member States shall be received by the national IMI system co-ordinator which shall, within one working day, approve the information received and forward it to the market supervision institutions which are the co-ordinators of alert information.
32. As soon as inaccuracies in information involved in the exchange of information becomes known to the market supervision institution, it shall perform all the necessary activities for the updating or correction of the information within the scope of the exchange of information.
33. In order for the information contained in the exchange of information to be as complete as possible, the market supervision institution shall send and request additional information from the competent authority or market supervision institution of another Member State.
V. Exchange of Information if the Provision of Services is Restricted
34. If the provision of services referred to in the Freedom to Provide Services Law is restricted, the competent authority or market supervision institution, using the IMI system, shall request the Member State, in which the service provider has been registered as the performer of economic activities, to perform all the necessary measures in order to ensure the necessary information for accurate evaluation of the facts of the case.
35. If the provision of services is restricted, the competent authority or market supervision institution, upon receipt of a request for information, shall ascertain whether the service provider observes the requirements specified in regulatory enactments and verify the facts provided by the Member State.
36. After activities referred to in Paragraph 35 of this Regulation the competent authority or market supervision institution shall inform the competent authority or market supervision institution of another Member State of the implemented or planned activities or regarding the reasons why it has not performed any activities within the scope of the case received from the Member State.
37. After receipt of the information referred to in Paragraph 36 of this Regulation from a Member State, in which the service provider has been registered as the performer of economic activities, the competent authority or market supervision institution shall notify the European Commission and the Member State of the planned activities for further resolution of the case, justifying: 

37.1. why the performed or planned measures of the Member State are inappropriate; and 
37.2. why the planned measures of the competent authority or market supervision institution conform to the general conditions for restriction of the provision of services specified in the Freedom to Provide Services Law.
38. The competent authority or market supervision institution shall not be permitted to perform the planned activities referred to in Paragraph 37 of this Regulation 15 working days after notification of such activities to the European Commission and the Member State.
39. The competent authority or market supervision institution shall be permitted to disregard the conditions referred to in Paragraphs 34, 35, 36, 37 and 38 of this Regulation, if immediate action is required because the service provider is a serious threat to the security of property, human health or safety or to the environment.
40. The competent authority or market supervision institution shall inform the European Commission and the Member State, in which the service provider has been registered as the performer of economic activities, of the measures which have been performed or are planned to be performed, observing the conditions referred to in Paragraph 39 of this Regulation and justifying the need for immediate action.
41. The competent authority or market supervision institution shall, in addition, inform the national IMI system co-ordinator of the activities referred to in Paragraphs 36, 37 and 39 of this Regulation.
Informative Reference to European Union Directive
This Regulation contains legal norms arising from Directive 2006/123/EC of the European Parliament and of the Council of 12 December 2006 on services in the internal market.
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