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Hygiene Requirements for Pool and Sauna Services


Issued pursuant to
Section 38.1, Paragraph one of the Epidemiological Safety Law
[bookmark: n1][bookmark: n-743859]

I. General Provision
[bookmark: p1][bookmark: p-743860]
1. The Regulation prescribes hygiene requirements for heightened risk subjects that offer pool or sauna services as a core service or non-core service, including in educational institutions, social care institutions, health-care institutions, sports, entertainment or leisure venues, hotels (hereinafter – the service provider).
[bookmark: n2][bookmark: n-743861]
II. Hygiene Requirements for the Use of Pools and Saunas
[bookmark: p2][bookmark: p-743862]
2. The service provider shall develop the regulations for receipt of the service and make them publicly available, including placing them so that visitors can easily see and read them. If the regulations for receipt of the service are provided in printed form, the paper size shall not be smaller than 21 × 29.7 cm.
[bookmark: p3][bookmark: p-743863]
3. The regulations for receipt of the service shall include restrictions on the use of pool and sauna services, hygiene requirements for pool and sauna visitors before and after using the facilities as well as information on the safe use of the pool and sauna.
[bookmark: p4][bookmark: p-743864]
4. The service provider shall ensure compliance with the regulations for receipt of the service.
[bookmark: n3][bookmark: n-743865]
III. Requirements for Pool and Sauna Premises and Their Arrangement
[bookmark: p5][bookmark: p-743866]
5. Pool and sauna equipment shall be installed and used in accordance with the manufacturer’s instructions as well as operation and maintenance manuals. The abovementioned documents shall be available in both the original language and the official language for operational and maintenance purposes and for the controlling entity.
[bookmark: p6][bookmark: p-743867]
6. The place where pool and sauna services are provided shall have the following premises or groups of premises:
6.1. staff premises;
6.2. changing rooms;
6.3. lavatories (for visitors and staff);
6.4. showers;
6.5. pool or sauna premises according to the service offered;
6.6. utility rooms (for storing cleaning agents and disinfectants, cleaning equipment, pool and sauna inventory, and clean linen).
[bookmark: p7][bookmark: p-743868]
7. To ensure that the pool and sauna conform to hygiene requirements:
7.1. the service provider shall ensure that pool and sauna premises are not used whilst wearing outdoor clothing and footwear;
7.2. changing rooms, toilet facilities, and shower systems shall be arranged so that visitors can use them before entering the pool or sauna;
7.3. at least one shower system per 30 pool visitors shall be provided;
7.4. if a sauna service is provided for washing purposes, a sauna washing facility shall be installed, equipped with taps for cold and hot water and shower systems, providing at least one water tap and one shower system per 10 visitors;
7.5. the storage area for cleaning agents and disinfectants shall not be accessible to visitors.
[bookmark: p8][bookmark: p-743869]
8. Pool and sauna premises as well as the equipment placed therein shall be equipped and maintained so as to prevent health risks, and their finishing shall be made of the materials which are easy to clean, disinfect and are suitable for the function of the premises. The floor covering shall be made of the material which is not slippery even when wet.
[bookmark: p9][bookmark: p-743870]
9. Baths intended for individual use shall each be installed in a separate cubicle.
[bookmark: p10][bookmark: p-743871]
10. The changing room shall be arranged so that visitors can place and store their belongings separately from other items in a clean area, sit on a clean area intended for sitting when changing, and dry their hair in a specially equipped area or with an individual hair dryer.
[bookmark: p11][bookmark: p-743872]
11. The toilet facilities shall be equipped with a hand basin, toilet paper, liquid soap, and either disposable hand-drying materials or hand-drying equipment.
[bookmark: p12][bookmark: p-743873]
12. The showers shall be equipped with shower systems and fixtures for placing bathing accessories. At least one shower system shall be equipped with partitions which are smooth, easy to clean and disinfect, and opaque.
[bookmark: p13][bookmark: p-743874]
13. Showers and toilet facilities shall have a continuous supply of cold and hot water. The hot water temperature at the outlet from the heat exchanger or water heater shall be at least 55 °C.
[bookmark: p14][bookmark: p-743875]
14. The water to be supplied to the pool (except for cases where seawater or mineral water is supplied to the pool), sauna, showers, and toilet facilities shall meet the mandatory safety requirements for drinking water.
[bookmark: p15][bookmark: p-743876]
15. The water temperature in the pool shall be 26–30 °C, except for the case of a cold pool intended for relaxation after the sauna. In a pool intended for children only, the water temperature shall be 28–32 °C. For pools used as massage baths, a higher water temperature may be set, but not exceeding 38 °C. For pools intended for the provision of medical rehabilitation services, sports competitions, training, swimming instruction, diving or other specific purposes, different pool water temperatures may be set according to the requirements of the particular service. Water temperature indicators shall be displayed in a location visible to visitors.
[bookmark: p16][bookmark: p-743877]
16. The air temperature in the room where the swimming pool is located shall be 1–3 °C higher than the water temperature in the swimming pool, but not lower than 26 °C. The air temperature in a room containing several pools shall be calculated based on the warmest swimming pool. Pools in which the water temperature exceeds 34 °C shall not be included in the calculation. Air temperature indicators shall be displayed in a location visible to visitors.
[bookmark: p17][bookmark: p-743878]
17. The service provider shall perform self-monitoring of the indicators referred to in Paragraphs 15 and 16 of this Regulation, document the information on the measurements taken in accordance with Annex 1 to this Regulation, and keep it in a place accessible to the control authority.
[bookmark: p18][bookmark: p-743879]
18. General artificial lighting shall be installed in the room where the pool or sauna is located and in other rooms related to the operation of the pool or sauna. The artificial lighting in the room where the pool is located shall not be less than 300 lux but in other rooms it shall not be less than 100 lux. Outdoor pools shall be provided with lighting during the dark hours of the day.
[bookmark: n4][bookmark: n-743880]
IV. Fulfilment of Hygiene Requirements for Pool and Sauna Premises and Equipment
[bookmark: p19][bookmark: p-743881]
19. In order to ensure cleanliness and order in the room where the pool or sauna is located and in other rooms related to the operation of the pool or sauna, the premises shall be cleaned regularly, but not less than once a day, using cleaning agents and disinfectants. If necessary, disinsection or deratisation shall be carried out. The service provider shall develop a cleaning and disinfection plan for the premises.
[bookmark: p20][bookmark: p-743882]
20. For the prevention of legionellosis, hot and cold water shall be flushed for three minutes at least once a week in the showers that are used less frequently than once a week. Once a quarter, organic and inorganic deposits shall be cleaned from shower heads and they shall be disinfected. Information on the legionellosis prevention measures carried out shall be documented in accordance with Annex 1 to this Regulation and kept in a place accessible to the control authority.
[bookmark: p21][bookmark: p-743883]
21. After each visitor, the sauna staff shall clean and disinfect the washing bowl used by him or her as well as the bath.
[bookmark: p22][bookmark: p-743884]
22. If sauna and pool visitors are provided with linen (towels, sheets), it shall be clean and changed after each visitor. Linen shall be washed in an automatic washing machine at a temperature of at least 60 °C. If the linen is contaminated with biological fluids, washing with disinfecting detergents shall be ensured. Clean linen shall be stored separately.
[bookmark: n5][bookmark: n-743885]
V. Requirements for Ensuring Pool Water Quality
[bookmark: p23][bookmark: p-743886]
23. Before filling with water, an empty pool shall be cleaned, disinfected, and rinsed with water.
[bookmark: p24][bookmark: p-743887]
24. At water inflow points in the pool, the water supply velocity shall not exceed 2.0 m/s, but in pools that are not deeper than 800 mm, near stairs, and in teaching areas the water supply velocity shall not exceed 0.5 m/s. At water outflow points in the pool, the water velocity shall not exceed 0.5 m/s.
[bookmark: p25][bookmark: p-743888]
25. In pools with water recirculation systems or special water treatment systems, the relevant equipment shall meet the requirements laid down in laws and regulations governing the safety of goods and services and shall be maintained in accordance with the operational rules. In a pool with a water recirculation system and a volume of 200 m3 or larger, continuous operation of the water treatment system equipment shall be ensured throughout the day and night. If the volume of a pool with a water recirculation system is less than 200 m3, the operation of the water treatment system equipment shall be ensured on the day of using the pool in compliance with the instructions of the pool equipment manufacturer.
[bookmark: p26][bookmark: p-743889]
26. In a pool with water treatment system equipment, the water shall be purified and disinfected in compliance with the pool equipment manufacturer’s instructions and equipment operational rules.
[bookmark: p27][bookmark: p-743890]
27. The pool and water pipes shall be cleaned, disinfected, and rinsed with water using pressure, and the water shall be completely replaced:
27.1. in a pool (regardless of volume) with a recirculation and automatic water treatment system – not less than once a year;
27.2. in a pool (regardless of volume) with a recirculation system if chemical agents are used manually for water treatment – not less than twice a year;
27.3. in a pool or bath designed for individual use or for simultaneous use by multiple visitors (regardless of volume) and in which no recirculation and water treatment system is installed – after each use.
[bookmark: p28][bookmark: p-743891]
28. Information on the maintenance, cleaning, disinfection, servicing, and water replacement works of the pool and its systems shall be documented in accordance with Annex 1 to this Regulation and kept in a place accessible to the control authority.
[bookmark: p29][bookmark: p-743892]
29. In the pool, water quality conformity with the physicochemical and microbiological parameters of water quality referred to in Annex 2 to this Regulations shall be ensured. If sea water or mineral water is supplied to the pool, its quality shall conform to the microbiological parameters of water quality referred to in Annex 2 to this Regulation. In outdoor pools, water quality shall conform to the laws and regulations regarding the parameters, limit values for immediate assessment of bathing water quality, and methods of analysis.
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30. The service provider shall perform self-monitoring of the pool water pH and disinfectant residue in accordance with Annex 1 to this Regulation (this requirement shall not apply to the pools and baths referred to in Sub-paragraph 27.3 of this Regulation). Information on the self-monitoring performed shall be documented in accordance with Annex 1 to this Regulation and kept in a place accessible to the control authority.
[bookmark: n6][bookmark: n-743894]
VI. Closing Provisions
[bookmark: p31][bookmark: p-743895]
31. The following is repealed:
31.1. Cabinet Regulation No. 37 of 13 January 2009, Hygiene Requirements for Public Swimming Pools (Latvijas Vēstnesis, 2009, No. 10);
31.2. Cabinet Regulation No. 439 of 19 December 2000, Hygiene Requirements for Public Bathhouses (Latvijas Vēstnesis, 2000, No. 466/469; 2005, No. 135; 2006, No. 176; 2008, No. 45).
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32. The requirement referred to in Paragraph 12 of this Regulation regarding the equipping of at least one shower system with partitions which are smooth, easy to clean and disinfect, and opaque is mandatory if the pool or sauna service is provided in a newly built, renovated or reconstructed public building the design of which has been commenced after 1 April 2021.
[bookmark: p33][bookmark: p-743897]
33. The Regulation shall come into force on 1 July 2021.


Acting for the Prime Minister – Deputy Prime Minister, Minister for Defence	A. Pabriks

Minister for Health	I. Viņķele



Annex 1
Cabinet Regulation No. 470
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[bookmark: 743900][bookmark: n-743900]Parameters to be Self-monitored and Frequency Thereof


	No.
	Parameters to be determined
	Frequency of determining parameters
	Standard

	1.
	Air temperature in the premises of the pool
	Daily upon opening the pool
	At least 26 °C

	2.
	Water temperature in the pool
	Daily upon opening the pool
	26–30 °C

	2.1.
	in pools for children up to 4 years of age
	
	28–32 °C

	2.2.
	in pools for medical, sports or training activities
	On the day of the event upon opening the pool
	In accordance with the event requirements

	 
	Pool water parameters1:

	3.
	pH2
	In swimming pools where pH is controlled by an automatic system – once a day (to confirm automatic measurements).
In swimming pools without an automatic pH control system – daily upon opening the swimming pool and midway through the swimming pool’s operating hours.
In swimming pools without an automatic pH control system which are used only for a small portion of the day and by a small number of visitors – daily at least once a day, either upon opening the pool or midway through the pool’s operating hours
	7.2–8.0

	3.1.
	using chlorine-based disinfectants
	
	7.2–7.8

	3.2.
	using bromine-based disinfectants
	
	7.2–8.0

	4.
	Free chlorine2 (if using chlorine-based disinfectants)
	Every day at least once a day, either upon opening the pool or midway through the pool’s operating hours
	1.0 mg/l
(maximum value)

	5.
	Bromine residue2 (if using bromine-based disinfectants)
	
	2.0–5.0 mg/l

	 
	Maintenance and servicing of the pool and its systems:

	6.
	Cleaning, rinsing, and disinfection of the pool and its water pipes
(according to the requirements referred to in Paragraph 27 of Cabinet Regulation No. 470 of 28 July 2020, Hygiene Requirements for Pool and Sauna Services (hereinafter – the Regulation), and following the manufacturer’s instructions)
	Indicate the works performed and the date
	–

	7.
	Pool water replacement
(according to the requirements referred to in Paragraph 27 of the Regulation and following the manufacturer’s instructions)
	
	–

	8.
	Preventive and technical maintenance of the pool
	
	–

	9.
	Legionellosis prevention measures
(according to the requirements referred to in Paragraph 20 of the Regulation)
	
	–



Notes.
1 Measurements shall be performed using the devices that measure the parameters to be tested (testers).
2 The requirements shall also apply to the pools which are located in bathhouses (saunas) and which are not offered for use as separate pool services.
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Pool Water Quality Parameters


	No.
	Quality parameters
	Maximum acceptable standard
	Frequency of determination in an accredited laboratory

	1.
	Physicochemical parameters:
	
	

	1.1.
	clarity
	clear
	

	1.2.
	ammonium, mg/l
	0.5
	once a month

	2.
	Microbiological parameters:
	
	

	2.1.
	coliform bacteria count/100 ml
	0–20
	once a month

	2.2.
	E. coli count/100 ml
	0
	once a month

	2.3.
	P. aeruginosa count/100 ml
	0
	once a month

	2.4.
	helminth count/10 l
	0
	twice a year



Note. The requirements shall not apply to the pools which are located in bathhouses (saunas) and which are not offered for use as separate pool services, and to the baths or pools without special water treatment facilities where the water is replaced after each visitor.
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