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Procedures for Funding the Installation of an Electricity System Connection for a Protected Customer


Issued pursuant to
Section 9, Paragraph 2.3 of the Electricity Market Law


[bookmark: p-1372811][bookmark: p1]1. The Regulation prescribes the procedures for funding the installation of an electricity system connection (hereinafter – the connection) for a protected customer and the restrictions on the immovable properties owned by protected customers.
[bookmark: p-1422793]
[bookmark: p2]2. Within the meaning of this Regulation, the installation of the connection means the installation of a new connection or the restoration of an existing one, including the rebuilding of the electricity network necessary for the implementation of these activities.
[15 April 2025]
[bookmark: p-1423045]
[bookmark: p3]3. The installation of the connection is funded in accordance with this Regulation if the connection is installed for an object (hereinafter – the object to be connected) that meets the following criteria:
3.1. the address of the object to be connected is registered in the State Address Register;
3.2. the protected customer has declared or registered his or her place of residence at the object to be connected;
3.3. the object to be connected is the actual place of residence of the protected customer;
3.3.1 no electricity system connection has been installed at the object to be connected or the electricity supply to the object has been discontinued;
3.4. the planned connection voltage does not exceed 400 volts, and the current rating of the input protection appliance does not exceed 25 amperes;
3.5. [15 April 2025].
[15 April 2025]
[bookmark: p-1372819]
[bookmark: p4]4. The protected customer has the right to receive State aid for the installation of the connection once and at one of the objects to be connected of the protected customer.
[bookmark: p-1372820]
[bookmark: p5]5. The protected customer may, by submitting a submission to the local government, request the local government to submit an application to the electricity distribution system operator for the installation of the connection for the protected customer (hereinafter – the connection of the protected customer).
[bookmark: p-1422797]
[bookmark: p6]6. If the object to be connected or the land on which the connection of the protected customer is to be installed is not in the ownership or legal possession of the protected customer, the protected customer must obtain a written authorisation from the owner or legal possessor of the object to be connected or the land for the installation of the connection.
[15 April 2025]
[bookmark: p-1422798]
[bookmark: p7]7. If the installation of the connection of the protected customer is requested by the local government and the object to be connected or the land on which the connection of the protected customer is to be installed is not in the ownership or legal possession of the protected customer, the local government has the right to request an authorisation from the owner or legal possessor of the object to be connected or the land for the installation of the connection or another equivalent document certifying such authorisation.
[15 April 2025]
[bookmark: p-1422799]
[bookmark: p7_1]7.1 If the protected customer is a tenant of the object to be connected, the rental contract must be in effect for at least two years prior to the date on which the submission for the installation of the connection of the protected customer has been submitted to the electricity distribution system operator, and it must remain in effect for at least three years from the abovementioned date.
[15 April 2025]
[bookmark: p-1422800]
[bookmark: p7_2]7.2 If the rental contract with the protected customer referred to in Paragraph 7.1 of this Regulation is terminated by the owner or legal possessor of the object to be connected during the validity period of the contract due to circumstances not attributable to the protected customer, the protected customer has the right to inform the Energy and Environment Agency (hereinafter – the Agency) thereof.
[15 April 2025]
[bookmark: p-1422801]
[bookmark: p7_3]7.3 In the case referred to in Paragraph 7.2 of this Regulation, the Agency has the right to take the decision on the repayment of the unjustifiably granted State aid and to recover under administrative proceedings the State aid granted for the installation of the connection from the owner of the object to be connected.
[15 April 2025]
[bookmark: p-1372823]
[bookmark: p8]8. The installation of the connection may include connection design work.
[bookmark: p-1372824]
[bookmark: p9]9. The connection design work for the installation of the connection of the protected customer shall be organised by the electricity distribution system operator unless the protected customer or the local government requesting the installation of the connection of the protected customer and the electricity distribution system operator agree otherwise.
[bookmark: p-1372825]
[bookmark: p10]10. The costs covered by the electricity distribution system operator (including value added tax) for the connection design work shall be reimbursed from the State budget in the amount of 100 % in accordance with Paragraph 26 of this Regulation.
[bookmark: p-1422803]
[bookmark: p11]11. If the electricity distribution system operator has commenced the installation of the connection (including the connection design work) but the connection is not installed due to reasons not attributable to the electricity distribution system operator or in the case referred to in Paragraph 7.2 of this Regulation, the Agency shall reimburse the electricity distribution system operator for all incurred costs referred to in Paragraph 10, Sub-paragraph 12.2, and Paragraph 21 of this Regulation (including value added tax).
[15 April 2025]
[bookmark: p-1372827]
[bookmark: p12]12. The costs for installing the connection (including value added tax) calculated in accordance with the regulations issued by the Public Utilities Commission regarding the connection of the system to the electricity distribution system shall be funded as follows:
12.1. 50 % of the construction costs or the costs for installing the load unit which are included in the connection fee shall be covered by the electricity distribution system operator;
12.2. the economically justified costs for installing the relevant connection which are not covered by the electricity distribution system operator in accordance with Sub-paragraph 12.1 of this Regulation shall be covered from the funds from the State budget in accordance with Paragraph 26 of this Regulation.
[bookmark: p-1372833]
[bookmark: p13]13. The maximum amount of the State budget funding available to the protected customer for covering the costs of the electricity distribution system operator referred to in Paragraph 10 of this Regulation shall not exceed EUR 2000 (including value added tax).
[bookmark: p-1372835]
[bookmark: p14]14. The maximum amount of the State budget funding available to the protected customer for covering the costs referred to in Sub-paragraph 12.2 of this Regulation shall not exceed EUR 5500 (including value added tax).
[bookmark: p-1372837]
[bookmark: p15]15. The protected customer shall cover from his or her own funds:
15.1. the costs (including value added tax) exceeding the maximum connection design and installation costs referred to in Paragraphs 13 and 14 of this Regulation;
15.2. the costs (including value added tax) required for the installation of a connection that exceeds the maximum connection capacity referred to in Sub-paragraph 3.4 of this Regulation.
[bookmark: p-1372843]
[bookmark: p16]16. If the installation of the connection has been requested by the protected customer and the connection design and installation costs estimated by the electricity distribution system operator (including value added tax) exceed the connection design and installation costs referred to in Paragraphs 13 and 14 of this Regulation, the electricity distribution system operator shall, prior to commencing the connection design work, inform the protected customer thereof in writing.
[bookmark: p-1372845]
[bookmark: p17]17. If the installation of the connection of the protected customer has been requested by the local government in the administrative territory of which the object to be connected is located and the connection design and installation costs estimated by the electricity distribution system operator (including value added tax) exceed the connection design and installation costs referred to in Paragraphs 13 and 14 of this Regulation, the electricity distribution system operator shall, prior to commencing the connection design work, inform the protected customer and the local government requesting the installation of the connection of the protected customer in writing.
[bookmark: p-1372847]
[bookmark: p18]18. The protected customer or local government requesting the installation of the connection of the protected customer has the right to decline the installation of the connection if the electricity distribution system operator has provided the protected customer or local government requesting the installation of the connection of the protected customer with the information referred to in Paragraphs 16 and 17 of this Regulation in writing.

[bookmark: p-1423046][bookmark: p19]19. In order to receive the State aid for the installation of the connection, the protected customer or local government requesting the installation of the connection of the protected customer shall submit a submission to the electricity distribution system operator, confirming the accuracy of the provided details and the fact that the protected customer and the object to be connected meet the requirements referred to in this Regulation. The following shall be appended to the submission:
19.1. the documents specified in the regulations issued by the Public Utilities Commission regarding the connection of the system to the electricity distribution system;
19.2. a certificate issued by the State Construction Control Bureau (hereinafter – the Bureau) confirming that the person qualifies as a protected customer on the date on which the protected customer or local government requesting the installation of the connection of the protected customer submitted a written submission to the Bureau for the issuance of the certificate;
19.3. a confirmation of the conformity of the object to be connected with the criterion referred to in Sub-paragraph 3.3 and Paragraph 7.1 of this Regulation, issued by the local government in the administrative territory of which the object to be connected is located, based on the report on the inspection of the place of residence;
19.4. a printout from the Register of Natural Persons or a certificate issued by the local government on the declared or registered place of residence of the protected customer;
19.5. an extract from the relevant Land Register division on the ownership rights of the object to be connected;
19.6. a written authorisation or an equivalent document from the owner or legal possessor of the object to be connected or the land referred to in Paragraph 6 or 7 of this Regulation if the object to be connected or the land on which the connection is to be installed is not in ownership or legal possession of the protected customer;
19.7. the submission of the protected customer referred to in Paragraph 5 of this Regulation if the submission is submitted by the local government.
[15 April 2025]

[bookmark: p-1372864][bookmark: p20]20. The protected customer has the right to authorise the electricity distribution system operator to request from the managers of State data registers the documents referred to in Sub-paragraphs 19.2, 19.4, and 19.5 of this Regulation.
[bookmark: p-1422815]
[bookmark: p21]21. If, in accordance with Paragraph 20 of this Regulation, the protected customer has authorised the electricity distribution system operator to request from the managers of State data registers the documents referred to in Sub-paragraphs 19.2, 19.4, and 19.5 of this Regulation, the managers of State data registers have the obligation to provide the data to the electricity distribution system operator. The Agency shall reimburse the distribution system operator for any costs incurred in relation to requesting the documents referred to in Sub-paragraphs 19.2, 19.4, and 19.5 of this Regulation.
[15 April 2025]
[bookmark: p-1422817]
[bookmark: p22]22. If, in accordance with Paragraph 20 of this Regulation, the protected customer has authorised the electricity distribution system operator to request from the managers of State data registers the documents referred to in Sub-paragraphs 19.2, 19.4, and 19.5 of this Regulation, the electricity distribution system operator shall request them after receiving a written permit from the owner or legal possessor of the object to be connected or the land referred to in Sub-paragraph 19.6 of this Regulation and the confirmation from the local government referred to in Sub-paragraph 19.3 of this Regulation.
[15 April 2025]
[bookmark: p-1372870]
[bookmark: p23]23. If the electricity distribution system operator has not received all the documents referred to in Paragraph 19 of this Regulation (including by requesting them from the managers of State data registers), it shall not install the connection.
[bookmark: p-1422819]
[bookmark: p24]24. The local government has the obligation to inspect the object to be connected and establish that it conforms to the condition referred to in Sub-paragraph 3.3 and Paragraph 7.1 of this Regulation, provided that the protected customer has requested from the local government the certification referred to in Sub-paragraph 19.3 of this Regulation.
[15 April 2025]
[bookmark: p-1372874]
[bookmark: p25]25. The local government has the right to refuse to issue the certification referred to in Sub-paragraph 19.3 of this Regulation if the protected customer prevents the local government in the territory of which the object to be connected is located from performing the activities referred to in Paragraph 24 of this Regulation.
[bookmark: p-1422821]
[bookmark: p26]26. The electricity distribution system operator that has installed the connection in accordance with the requirements referred to in this Regulation shall submit to the Agency an invoice for the costs referred to in Paragraph 10, Sub-paragraph 12.2, and Paragraph 21 of this Regulation. The invoice shall specify:
26.1. the total costs referred to in Paragraph 10 and Sub-paragraph 12.2 of this Regulation for the connection installed for the protected customer which shall be reimbursed from the State budget funds (including value added tax);
26.2. the total costs for the design and installation of the connections for the protected customers referred to in this Regulation (including value added tax);
26.3. the total costs incurred in relation to requesting the documents referred to in Paragraph 21 of this Regulation from State data registers.
[15 April 2025]
[bookmark: p-1422829]
[bookmark: p27]27. In addition to the invoice referred to in Paragraph 26 of this Regulation, the electricity distribution system operator shall submit to the Agency:
27.1. documents justifying the costs for the design and installation of the connection for the protected customers;
27.2. copies of the documents referred to in Paragraph 19 of this Regulation.
[15 April 2025]
[bookmark: p-1422834]
[bookmark: p28]28. When verifying the conformity of the protected customer and the object to be connected with the requirements referred to in this Regulation, the Agency shall take into account the information that was valid on the date on which the documents referred to in Paragraph 19 of this Regulation were submitted to the electricity distribution system operator.
[15 April 2025]
[bookmark: p-1422835]
[bookmark: p29]29. If the Agency finds that the information submitted by the electricity distribution system operator in accordance with Paragraphs 26 and 27 of this Regulation is incomplete, the Agency is entitled to:
29.1. withhold the settlement of the invoice to the electricity distribution system operator for the connection installed for the protected customer;
29.2. set a deadline by which the electricity distribution system operator must rectify the identified shortcomings or provide additional information;
29.3. refuse to disburse the funding for the design of the connection referred to in Paragraph 10 of this Regulation and the funding for the installation of the connection referred to in Sub-paragraph 12.2 of this Regulation if any non-conformities with the requirements referred to in this Regulation are found.
[15 April 2025]


Prime Minister	E. Siliņa

Minister for Climate and Energy	K. Melnis
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