Latvijas Banka
Regulation No. 312
Adopted 2 September 2024


Procedures for the Provision of the Account Switching Service


Issued pursuant to
Section 75.2, Paragraph two of the Law on Payment Services and Electronic Money


[bookmark: n1][bookmark: n-1354476]I. General Provisions

[bookmark: p-1354477][bookmark: p1]1. The Regulation prescribes the procedures for the provision of the account switching service and the content and form of the account switching request.

[bookmark: p-1354478][bookmark: p2]2. The Regulation shall apply to payment service providers if they provide a service linked to a payment account in Latvia.

[bookmark: n2][bookmark: n-1354479]II. Payment Account Switching Process

[bookmark: p-1354480][bookmark: p3]3. In order to switch accounts, a consumer shall submit an account switching request (Annex) to the receiving payment service provider in writing.

[bookmark: p-1354481][bookmark: p4]4. The account switching request shall be prepared in the official language or in another language if the consumer and the payment service provider have agreed thereupon. The account switching request shall include a consent of the consumer that the transferring payment service provider and the receiving payment service provider shall perform all the tasks referred to in Paragraph 6 of this Regulation or a part thereof.

[bookmark: p-1354482][bookmark: p5]5. The consumer shall submit a separate account switching request for each account that is opened for the consumer with the transferring payment service provider and the payment services linked to which the consumer wishes to transfer to the receiving payment service provider.

[bookmark: p-1354483][bookmark: p6]6. The consumer shall indicate in the account switching request:
6.1. specific incoming credit transfers and regular payment orders for credit transfers to which the switching will apply;
6.2. whether the account opened with the transferring payment service provider is to be closed and all payment services linked to the account are to be performed from the account opened with the receiving payment service provider;
6.3. the date from which regular payment orders for credit transfers shall be executed from the payment account that is opened or held with the receiving payment service provider, provided that this date is not earlier than the thirteenth working day from the submission of the account switching request to the receiving payment service provider.
[bookmark: p-1354484]
[bookmark: p7]7. The receiving payment service provider shall:
7.1. provide the consumer with an opportunity to become familiar with the information on payment account switching, including explaining to the consumer in which cases account switching is not possible;
7.2. identify the consumer;
7.3. accept the account switching request from the consumer;
7.4. open a payment account for the consumer if this has not been done previously;
7.5. within two working days from the day of accepting the account switching request, send a request to the transferring payment service provider to perform the tasks specified in the account switching request.
[bookmark: p-1354485]
[bookmark: p8]8. The transferring payment service provider shall, after receipt of a request from the receiving payment service provider and the account switching request, first verify whether there are circumstances that would prevent the execution of the tasks specified in the account switching request (hereinafter – the excluding circumstances), for example, a credit agreement related to the account of the consumer or an agreement on the provision of financial collateral to the transferring payment service provider.

[bookmark: p-1354486][bookmark: p9]9. If the excluding circumstances exist in relation to the account switching, the transferring payment service provider shall inform the receiving payment service provider within five working days that the payment account switching cannot be performed. Information on the existing excluding circumstances shall be disclosed by the transferring payment service provider only to the consumer himself or herself.
[bookmark: p-1354487]
[bookmark: p10]10. If no excluding circumstances exist in relation to the execution of the tasks specified in the account switching request, the transferring payment service provider shall according to the information specified in the account switching request:
10.1. within five working days, provide the receiving payment service provider with the following information:
10.1.1. a list of regular payment orders for existing credit transfers to which the switching applies;
10.1.2. information on the incoming credit transfers and their periodicity which have been made to the payment account of the consumer during the previous 13 months;
10.1.3. information on the invoices sent in by traders which are displayed to the consumer and on the invoices for which the consumer has concluded an agreement with the transferring payment service provider for automatic or regular payment;
10.2. on the date specified in the account switching request, cease to accept incoming credit transfers to the payment account if it cannot ensure automated redirection of incoming credit transfers to the payment account opened with the receiving payment service provider and specified in the account switching request;
10.3. cancel the regular payment orders from the date specified in the account switching request;
10.4. on the date specified in the account switching request, transfer any positive balance from the payment account of the consumer to the payment account that is opened with the receiving payment service provider;
10.5. on the date specified in the account switching request, close the payment account if all obligations in the abovementioned payment account have been settled by the consumer and the activities referred to in Sub-paragraphs 10.1, 10.2 and 10.4 of this Regulation have been completed. If it is not possible to close the payment account due to the outstanding obligations of the consumer, the transferring payment service provider shall immediately inform the consumer thereof.
[bookmark: p-1354488]
[bookmark: p11]11. The receiving payment service provider shall, within five working days after receiving the information requested from the transferring payment service provider according to the information specified in the account switching request and the received information:
11.1. prepare the regular payment orders for credit transfers requested by the consumer and execute them, starting from the date specified in the account switching request;
11.2. provide the payer specified in the account switching request with the information necessary for the execution of payments on the payment account of the consumer with the receiving payment service provider. If the receiving payment service provider does not have the information necessary for informing the payer specified in the account switching request, the receiving payment service provider shall request such information from the consumer;
11.3. within five working days, send the consumer a standard letter providing more detailed information on the payment account and the start date specified in the account switching request if the consumer has not authorised the receiving payment service provider to provide the information specified in Sub-paragraph 11.2 of this Regulation to payers.
[bookmark: p-1354489]
[bookmark: p12]12. The exchange of information between the transferring payment service provider and the receiving payment service provider shall take place, using an encrypted electronic communication channel.
[bookmark: n3][bookmark: n-1354490]
III. Closing Provision
[bookmark: p-1354491]
[bookmark: p13]13. Regulatory Provisions No. 83 of the Financial and Capital Market Commission of 14 July 2020, Regulatory Provisions for the Provision of Account Switching Services (Latvijas Vēstnesis, 2020, No. 139), are repealed.
[bookmark: 1354492]
[bookmark: es-1354492]Informative Reference to the European Union Directive
[bookmark: p-1354493]
[bookmark: p2014]The Regulation contains legal norms arising from Directive 2014/92/EU of the European Parliament and of the Council of 23 July 2014 on the comparability of fees associated with payment accounts, payment account switching and access to payment accounts with basic features.


Governor of Latvijas Banka	M. Kazāks
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[bookmark: _Hlk159490303]Annex
Latvijas Banka’s Regulation No. 312
2 September 2024


Account Switching Request


I. General Information

	Consumer (resident)


	Given name, surname
	Personal identity number 

	


Date of birth


Personal identification document (passport / ID card) No.


E-mail


	



Date of issue


Telephone

	Address

	





	Consumer (non-resident)

	Given name, surname
	Date of birth

	


Personal identification document (passport) No.


Issuing country


Issuing authority


E-mail


	


Date of issue




 

Telephone

	Address

	



II. Previous account that I wish to close within the scope of the account switching service

	Account No.

	
	Account No. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




	

Payment service provider
(name of the transferring payment service provider)
	



III. I wish the account switching to be applied to the following service(s) (mark the appropriate with an “X”):

	
	regular payment

	
	bill payment service (hereinafter – the e-invoice) 



The service(s) at the receiving payment service provider may be transferred under different terms in accordance with the conditions of the service provided by the receiving payment service provider. 


		
	Regular payment
	
	E-invoice
	Mark the appropriate with an “X”.




	Given name, surname/name of the recipient

	Personal identity number / registration No. 


	
	Account No. of the recipient
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Amount





	

Periodicity


	

Date of the last executed payment

	

Payment start date[footnoteRef:1] [1:  The date on which the consumer wishes to terminate the receipt of the service(s) from the transferring payment service provider and on which the agreement on the receipt of the service(s) from the receiving payment service provider enters into effect must be on a working day and not earlier than 13 working days from the submission of the account switching request and customer identification.] 


	Payment purpose / payment details for the recipient (optional field)


	

	Identifier(s) (mandatory field in case of the e-invoice)


	





IV. Recurring incoming credit transfers made to the payment account of the consumer during the previous 13 months

		
	Recurring incoming credit transfers

	
	




	
	

	Given name, surname / name of the payer



	Given name, surname / name of the payer



Given name, surname / name of the payer


	Given name, surname / name of the payer



Payer’s given name, surname / business name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer


Given name, surname / name of the payer




	V. I request the transferring payment service provider by _________________ (date[footnoteRef:2]) to transfer any positive balance of funds to the new account opened with the receiving payment service provider and to close the payment account opened with the transferring payment service provider as well as to terminate the provision of the abovementioned services.  [2:  The date on which the consumer wishes to terminate the receipt of the service(s) from the transferring payment service provider and on which the agreement on the receipt of the service(s) from the receiving payment service provider enters into effect must be on a working day and not earlier than 13 working days from the submission of the account switching request and customer identification.] 




	VI. I request the receiving payment service provider to start providing the service of executing regular payment orders and the e-invoice payment services from _________________________ (date2).



	I agree that my personal data specified in this account switching request, data about my payment account opened with the transferring payment service provider and transactions made in this account as well as information on payment services linked to this account are provided to the receiving payment service provider.

I agree that the receiving payment service provider is entitled to provide information on me and the payment account opened with the receiving payment service provider to the transferring payment service provider.

I agree that the payment services I request to transfer will be provided by the receiving payment service provider only after it has received the information related to the service transfer from the transferring payment service provider and an agreement on the provision of the appropriate service(s) has been signed.


	Signature of the consumer:
	Date:
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