Republic of Latvia

Cabinet
Regulation No. 197
Adopted 25 March 2025


Regulations Regarding Emergency Travel Document


Issued pursuant to
Section 7, Paragraphs six and seven of the Personal Identification Documents Law


[bookmark: n1][bookmark: n-1417963]I. General Provisions

[bookmark: p1][bookmark: p-1417965]1. The Regulation prescribes:
1.1. an emergency travel document specimen and content, the procedures and conditions for issue, and also terms of validity;
1.2. the amount of the State fee for the issuance of the emergency travel document, the payment procedures, reliefs and exemptions from the State fee.

[bookmark: p2][bookmark: p-1417971]2. Terms used in this Regulation:
2.1. national of Latvia – the persons referred to in Section 7, Paragraph three, Clause 1 of the Personal Identification Documents Law who may receive an emergency travel document;
2.2. citizen of the Union – the person referred to in Section 7, Paragraph three, Clause 2 of the Personal Identification Documents Law who may receive an emergency travel document;
2.3. applicant – the person submitting an application for an emergency travel document;
2.4. recipient – the person to whom an emergency travel document is issued;
2.5. assisting Member State – the State receiving an application for an emergency travel document;
2.6. country of nationality – the country of which the applicant claims to be a national;
2.7. form – a uniform emergency travel document form of a specific specimen which, together with the uniform emergency travel document sticker, certifies that the recipient has requested an emergency travel document to reach the destination country;
2.8. sticker – a uniform emergency travel document sticker of a specific specimen which, together with the uniform emergency travel document form, certifies that the recipient has requested an emergency travel document to reach the destination country.

[bookmark: p3][bookmark: p-1417989]3. An emergency travel document shall be issued to:
3.1. a national of Latvia by:
3.1.1. a diplomatic and consular mission of Latvia in a foreign country (hereinafter – the mission);
3.1.2. the Honorary Consul of Latvia who is authorised to issue emergency travel documents;
3.1.3. the Consular Department of the Ministry of Foreign Affairs (hereinafter – the Department) if there is no mission in a foreign country or the relevant foreign country is not within the consular district of the mission, and also in other cases when only the Department can issue an emergency travel document;
3.2. a citizen of the Union – by the mission.

[bookmark: p4][bookmark: p-1418001]4. The Ministry of Foreign Affairs shall designate the manufacturer of the emergency travel document form and sticker.

[bookmark: p5][bookmark: p-1418003]5. The competent authority issuing the emergency travel document referred to in Paragraph 3 of this Regulation shall keep the blank forms and stickers in a safe.

[bookmark: p6][bookmark: p-1418006]6. The Department and the missions shall keep records and monitor the use of the forms and stickers at their disposal. The Department shall provide the European Commission with information on the number of emergency travel documents:
6.1. issued to nationals of Latvia and the legal status of these persons;
6.2. issued to citizens of the Union and the nationality of these persons;
6.3. for which signs of forgery and fraud have been established.

[bookmark: n2][bookmark: n-1418014]II. Requesting of Emergency Travel Document

[bookmark: p7][bookmark: p-1418016]7. In order to request an emergency travel document, the applicant shall submit:
7.1. a completed and signed application for an emergency travel document (Annex 1);
7.2. a photograph of the applicant which is made in conformity with the requirements specified in Annex 2 to this Regulation;
7.3. an explanation of the circumstances of the theft, loss or destruction of the personal identification document;
7.4. the travel document invalid for use or other documents and copies that prove the person’s identity (if such are at the disposal of the person).

[bookmark: p8][bookmark: p-1418026]8. If the applicant has not reached 15 years of age, the documents referred to in Paragraph 7 of this Regulation shall be submitted by his or her legal representative or a person authorised by the legal representative.

[bookmark: p9][bookmark: p-1418028]9. The applicant’s personal data shall be processed to verify the identity of the applicant, ensure the collection of the State fee, issue an emergency travel document, and facilitate the applicant’s travel, and also prevent fraudulent activities.

[bookmark: n3][bookmark: n-1418030]III. Content and Term of Validity of Emergency Travel Document

[bookmark: p10][bookmark: p-1418032]10. The emergency travel document shall consist of a form and a sticker.

[bookmark: p11][bookmark: p-1418034]11. The sticker shall include a facial image of the recipient which meets the requirements laid down in Annex 2 to this Regulation and the following information:
11.1. destination country;
11.2. transit countries;
11.3. number of the form;
11.4. issuing country;
11.5. place of issue;
11.6. date of issue;
11.7. term of validity;
11.8. recipient’s given name (names) and surname;
11.9. citizenship;
11.10. date of birth;
11.11. sex;
11.12. remarks (if necessary, additional information shall be indicated, for example, the type and number of the replaced personal identification document).

[bookmark: p12][bookmark: p-1418061]12. The information included on the sticker shall be completed in English or French, and the machine-readable zone shall be filled in and formatted in conformity with the requirements laid down in the International Civil Aviation Organization (ICAO) Document No 9303 Machine Readable Travel Documents. Personal names shall be entered in the machine-readable zone without diacritical marks. The first two characters of the machine-readable zone shall be “PU”.

[bookmark: p13][bookmark: p-1418062]13. The machine-readable zone of the sticker shall include the information referred to in Sub-paragraphs 11.1, 11.2, 11.3, 11.4, 11.5, 11.6, 11.7, 11.8, 11.9, 11.10, and 11.11 of this Regulation.

[bookmark: p14][bookmark: p-1418065]14. All entries included on the sticker, including the recipient’s facial image, shall be printed. No manual changes shall be made to the printed sticker.

[bookmark: p15][bookmark: p-1418066]15. Manually filling out the sticker and affixing a photograph is allowed only in justified emergency cases. In such case, the issuing authority’s seal with the State coat of arms shall be stamped partly on the photograph and partly on the sticker, without covering the recipient’s face. No changes shall be made to the sticker which has been filled in manually.

[bookmark: p16][bookmark: p-1418068]16. If an error is found on the sticker which is not affixed to the form, the sticker shall be invalidated and destroyed, and a new (corrected) sticker shall be produced. If an error is found on the sticker which is affixed to the form, both shall be invalidated and destroyed.

[bookmark: p17][bookmark: p-1418070]17. The completed sticker shall be affixed to the second page of the form in such a way as to prevent its easy removal, and the seal with the State coat of arms of the issuing authority shall be stamped partly on the sticker and partly on the form.

[bookmark: p18][bookmark: p-1418072]18. An emergency travel document shall be issued for the period necessary for the recipient to reach the destination country as quickly as possible, taking into account the need to stay overnight and change to another means of transport. The period of validity shall also include a period of grace of two days and shall not exceed 15 calendar days in total. The period of validity of an emergency travel document may exceed 15 calendar days only in exceptional cases.

[bookmark: n4][bookmark: n-1418074]IV. Procedures and Conditions for Issuing Emergency Travel Document to National of Latvia

[bookmark: p19][bookmark: p-1418076]19. The mission or the Department shall issue an emergency travel document to an applicant who has legal status in Latvia no later than within two working days after receipt of the documents referred to in Paragraph 7 of this Regulation if, upon verifying the information submitted in the Register of Natural Persons and the Information System of Personal Identification Documents, the applicant has been identified and his or her legal status in Latvia has been determined.

[bookmark: p20][bookmark: p-1418078]20. After receipt of the documents referred to in Paragraph 7 of this Regulation, the Honorary Consul of Latvia shall immediately send them to the mission in the consular district or to the Department (if there is no mission in the consular district) in order to identify the applicant and determine his or her legal status in Latvia. After receiving the opinion of the mission or the Department, the Honorary Consul shall issue an emergency travel document no later than within two working days.

[bookmark: p21][bookmark: p-1418080]21. If it is not possible to identify the applicant and verify his or her legal status in Latvia by using the information submitted, the mission or the Department shall send copies of the documents referred to in Paragraph 7 of this Regulation to the Office of Citizenship and Migration Affairs (hereinafter – the Office) and request its opinion.

[bookmark: p22][bookmark: p-1418082]22. The Office shall electronically provide an opinion to the mission or the Department within two working days after receipt of the relevant request.

[bookmark: p23][bookmark: p-1418084]23. Upon receipt of an emergency travel document, the recipient shall check the personal data entered therein and, if an error is found, request the issuance of a new, corrected emergency travel document.

[bookmark: p24][bookmark: p-1418086]24. After issuing an emergency travel document, the mission or the Department shall make one copy of it and keep it at the mission or the Department. After issuing an emergency travel document, the Honorary Consul shall make two copies of it and keep one copy at the honorary consulate and send the other copy to the mission in the consular district or to the Department (if there is no mission in the consular district). A copy of the issued emergency travel document received from the assisting Member State shall be kept by the Department.

[bookmark: p25][bookmark: p-1418088]25. Upon receipt of a request for consultation from the assisting Member State for the applicant’s nationality, identity, and issuance of an emergency travel document, the Department shall verify the information received in the Register of Natural Persons and the Information System of Personal Identification Documents to identify the applicant and determine his or her legal status in Latvia.

[bookmark: p26][bookmark: p-1418090]26. If it is not possible to identify the applicant and verify his or her legal status in Latvia by using the information received, the Department shall send copies of the documents received from the assisting Member State to the Office and request its opinion. The Office shall provide its opinion within the time limit referred to in Paragraph 22 of this Regulation.

[bookmark: p27][bookmark: p-1418092]27. The Department shall provide its opinion to the assisting Member State within three working days after the day of receipt of the request for consultation. If the identification of the applicant and the determination of the legal status in Latvia require a longer time, the Department shall inform the assisting Member State thereof within three working days after the date of receipt of the request for consultation and shall indicate the time limit for providing a response.

[bookmark: p28][bookmark: p-1418094]28. If the Department has identified the applicant and determined his or her legal status in Latvia but objects in its opinion to the assisting Member State to the issuing of an emergency travel document to the applicant, the Department shall request that the applicant be informed thereof, assume responsibility for providing consular protection to the applicant, and issue an emergency travel document.

[bookmark: p29][bookmark: p-1418096]29. The personal data of a national of Latvia obtained for the purpose of issuing an emergency travel document shall be stored in a place inaccessible to unauthorised persons for two years and then deleted.

[bookmark: p30][bookmark: p-1418098]30. An emergency travel document issued to a national of Latvia which has been transferred in accordance with the procedures laid down in the Personal Identification Documents Law shall be destroyed by the recipient institution.

[bookmark: n5][bookmark: n-1418099]V. Procedures and Conditions for Issuing Emergency Travel Document to Citizen of Union

[bookmark: p31][bookmark: p-1418101]31. In order to receive an opinion on the issuance of an emergency travel document, the mission shall, as soon as possible but no later than within two working days after receipt of the documents referred to in Paragraph 7 of this Regulation, send a request for consultation regarding the nationality and identity of the applicant to the competent authority of the applicant’s country of nationality, and also copies of the documents received.

[bookmark: p32][bookmark: p-1418103]32. The mission may exceed the time limit specified in Paragraph 31 of this Regulation only in a justified exceptional case. The mission shall inform the competent authority of the applicant’s country of nationality of the additional time required and the reasons for the delay.

[bookmark: p33][bookmark: p-1418105]33. After receipt of confirmation of the applicant’s nationality and identity from the competent authority of the applicant’s country of nationality and an opinion on the issuance of an emergency travel document, the mission shall issue the emergency travel document no later than within two working days.

[bookmark: p34][bookmark: p-1418107]34. If the competent authority of the country of nationality objects to the issuance of an emergency travel document, the mission shall not issue the emergency travel document and shall inform the applicant thereof.

[bookmark: p35][bookmark: p-1418109]35. If the competent authority of the country of nationality does not respond to the request for consultation and has not informed of the time limits for providing an opinion, the mission may, in cases of extreme urgency (e.g. threat to the health and life of the applicant), issue an emergency travel document to the applicant. In such a case, the mission shall immediately notify the competent authority of the applicant’s country of nationality, indicating information on the identity of the recipient and the data included in the emergency travel document.

[bookmark: p36][bookmark: p-1418112]36. Upon receipt of an emergency travel document, the recipient shall check the personal data included in it and, if an error is found, request the issuance of a new, corrected emergency travel document.

[bookmark: p37][bookmark: p-1418113]37. After issuing the emergency travel document, the mission shall make two copies of it and keep one copy at the mission and send the other copy to the competent authority of the recipient’s country of nationality within one working day.

[bookmark: p38][bookmark: p-1418115]38. The personal data of a citizen of the Union obtained for the purpose of issuing an emergency travel document shall be stored in a place inaccessible to unauthorised persons for 180 days and then deleted.

[bookmark: p39][bookmark: p-1418117]39. The emergency travel document issued to a citizen of the Union which has been transferred in accordance with the procedures laid down in the Personal Identification Documents Law shall be destroyed by the recipient institution.

[bookmark: n6][bookmark: n-1418119]VI. Amount of State Fee for Issuing Emergency Travel Document, Payment Procedures, Reliefs and Exemptions from State Fee

[bookmark: p40][bookmark: p-1418122]40. The State fee shall be EUR 50.

[bookmark: p41][bookmark: p-1418124]41. The State fee shall be paid before the issuance of an emergency travel document.

[bookmark: p42][bookmark: p-1418126]42. A person shall make State fee payments into the State budget:
42.1. through a payment service provider which has the right to provide payment services within the meaning of the Law on Payment Services and Electronic Money;
42.2. at the mission by a payment card in a payment card acceptance terminal or in another alternative system if the Ministry of Foreign Affairs or an intermediary institution technically provides this;
42.3. by making an online payment.

[bookmark: p43][bookmark: p-1418133]43. If the State fee payment is made through a payment service provider or in the form of an online payment, the mission shall issue an emergency travel document after the State fee payment amount has been credited to the relevant State basic budget revenue account in the Treasury or to the mission’s account.

[bookmark: p44][bookmark: p-1418135]44. If the payment of the State fee is made at the mission by a payment card in a payment card acceptance terminal or in another alternative system, the mission shall issue an emergency travel document after the payment card transaction has been confirmed.

[bookmark: p45][bookmark: p-1418137]45. If the applicant is unable to pay the State fee for the issuance of an emergency travel document, he or she shall address the mission or the Department with an application for granting material assistance, following the procedure laid down in the laws and regulations regarding the procedures for granting and repaying the material assistance.

[bookmark: p46][bookmark: p-1418139]46. Exemption from the payment of the State fee shall be granted in accordance with the international agreements binding on the Republic of Latvia, in the interests of the State or for humanitarian reasons if a reasoned application from the applicant has been received. The decision to exempt from the payment of the State fee shall be taken by the Director of the Consular Department of the Ministry of Foreign Affairs or an official authorised by him or her within one working day from the date on which an opinion on the issuance of an emergency travel document is received from the competent authority of the person’s country of citizenship which is responsible for identifying the person.

[bookmark: n7][bookmark: n-1418141]VII. Closing Provision

[bookmark: p47][bookmark: p-1418143]47. The Regulation shall come into force on 9 December 2025.

[bookmark: 1418145][bookmark: es-1418145]Informative Reference to European Union Directives

[bookmark: p213][bookmark: p-1418147]This Regulation contains legal norms arising from:
1) Council Directive (EU) 2019/997 of 18 June 2019 establishing an EU Emergency Travel Document and repealing Decision 96/409/CFSP;
2) Commission Delegated Directive (EU) 2024/1986 of 6 May 2024 amending Council Directive (EU) 2019/997 as regards the machine-readable zone of the EU Emergency Travel Document.


Prime Minister	E. Siliņa

Acting for the Minister for Foreign Affairs, Minister for the Interior	R. Kozlovskis



In the wording submitted by the Ministry of Foreign Affairs

Annex 1
Cabinet Regulation No. 197
[bookmark: piel-1418155][bookmark: piel1]25 March 2025


[bookmark: 1418157][bookmark: n-1418157]Application for EU Emergency Travel Document


	[image: ]

	Application for EU Emergency Travel Document

	Standard application form
	This application form is free


 
	1. Surname (Family name)

 

	2. Given name(s) (First name(s))



	3. Date of birth (DD MM YYYY)



	4. Place of birth (city)



5. Country of birth

	6. Sex
[image: ] Male
[image: ] Female
[image: ] Unspecified

	7. Nationality


	8. Other nationalities, if any


	9. Where available, national registration or social security number



	10. The applicant is
[image: ] an EU citizen (person holding the nationality of an EU Member State)
 other (specify)


	11. Applicant’s contact information

Home address

	E-mail

Telephone number

 


	12. Destination country for the EU Emergency Travel Document



	13. Type of destination country
[image: ] applicant’s EU Member State of nationality
[image: ] applicant’s EU Member State of residence (if not identical with Member State of nationality)
[image: ] other (specify the reason for this destination)


	14. Countries of transit between the departure country and the destination country indicated under point 13, reflecting the planned route




	15. Expected duration of the journey, reflecting the planned route (in days)




	If available, the following information

16. Type of travel document replaced




17. Number of the travel document replaced
	18. Date of issue (DD MM YYYY)



19. Date of expiry (DD MM YYYY)



20. Issued by (country)




	21. Where the applicant is under the age of 15, the following information on the parent/legal guardian: Surname, first name, nationality, address (if different from applicant’s), telephone number and e-mail address (additional information may be required)




	Information for the applicant (or parent/legal guardian)

By signing this application, I declare that I am aware that I need to return the EU Emergency Travel Document to the authorities once I have reached my final destination in line with the information that I receive upon issuance of the EU Emergency Travel Document:
• Latvian nationals and other persons with legal status in Latvia should bring the EU Emergency Travel Document to the Office of Citizenship and Migration Affairs of the Ministry of the Interior of the Republic of Latvia.
• Latvian nationals returning to a country of their permanent residence other than Latvia should bring or send by mail the EU Emergency Travel Document to the nearest diplomatic or consular mission of the Republic of Latvia abroad.
• EU citizens other than Latvian citizens should return the EU Emergency Travel Document to the authorities designated by the Member State of nationality. If there are no authorities designated by the Member State of nationality the EU Emergency Travel Document should be brought or sent by mail to the nearest diplomatic or consular mission of the Republic of Latvia abroad.

The collection of personal data included in this application form and any available means of identification such as an identity card or driving licence, and the taking of my photograph, are necessary for the processing of the application for an EU Emergency Travel Document. Any personal data concerning me that appears on the application form and any available means of identification such as an identity card or driving licence, as well as my photograph, may be provided to the relevant authorities of my EU Member State of nationality and processed by those authorities, as well as the authorities of the assisting EU Member State, for the purposes of issuing an EU Emergency Travel Document.

The assisting Member State and the Member State of nationality will retain such personal data only for as long as necessary, including for the collection of any applicable fees. In no case will that personal data be retained longer than 180 days by the assisting Member State or longer than two years by the Member State of nationality.

In accordance with the EU’s General Data Protection Regulation (EU) 2016/679, the consular authorities of the assisting Member State and the Member State of nationality act as controllers regarding the personal data including on this form. I am aware that I can address requests for the exercise of my rights under that Regulation to those controllers.

I declare that to the best of my knowledge all information provided by me is correct and complete. I am aware that any false statements may lead to my application being rejected or to the annulment of an EU Emergency Travel Document already issued. It may also render me liable to prosecution under the law of the Member State handling the application.


	Place and date


Signature of the applicant (or parent/legal guardian)




	For official use only

Date of application


Application number


Application lodged at
[image: ] embassy
[image: ] consulate
[image: ] other authority (specify)


of EU Member State


(...) in (country/city)


Contact information

File handled by
Surname and given name(s)
E-mail
Telephone number






Annex 2
Cabinet Regulation No. 197
[bookmark: piel-1418161][bookmark: piel2]25 March 2025


[bookmark: 1418163][bookmark: n-1418163]Requirements for a Person’s Facial Image in an Emergency Travel Document


1. To ensure the issuance of a quality emergency travel document, the photograph submitted by the person and the person’s appearance in it must meet the following requirements:
1.1. appearance of the person in the image:
1.1.1. head position – front view;
1.1.2. eyes open, not covered by hair;
1.1.3. facial expression – natural, casual, neutral;
1.1.4. eye gaze – neutral, directed at the camera;
1.1.5. both sides of the face are equally illuminated and visible equally clearly;
1.1.6. face and head paintings and decorations that make it difficult to recognise a person are not permitted;
1.1.7. there is no reflection on the face;
1.1.8. there is no shadow on the face;
1.1.9. if the person wears glasses, then in the image shown in the passport:
1.1.9.1. the person’s eyes are clearly visible and not covered by frames of the glasses;
1.1.9.2. the frames of the glasses are not heavy, thick, and they must not cover part of the face;
1.1.9.3. there is no reflection in the lenses of the glasses;
1.1.9.4. the lenses of the glasses are not tinted;
1.1.9.5. the glasses have not slipped down the nose;
1.2. the person shall not wear a head covering, except when the person wears a head covering on a daily basis for religious reasons and the head covering does not cover the face or part of it;
1.3. the person’s clothing does not cover the face or part of it.

2. Photograph requirements:
2.1. high-quality smooth, glossy or semi-matte photo paper shall be used;
2.2. if the image is in colour, the skin tone of the person in it shall be natural, the eyes must not be red;
2.3. the person shall be photographed no earlier than three months ago;
2.4. the size of the photograph shall be 35 x 45 mm, the photograph shall be free of smudges and without a white corner;
2.5. the photograph shall be clearly focused, clean, without wrinkles or creases;
2.6. the image shall not be retouched.

3. Physical characteristics of the image:
3.1. the background of the image shall be light;
3.2. the imaginary line through the midpoints of the eyes shall be parallel to the horizontal edge of the image;
3.3. the person’s facial image shall be in the centre of the image;
3.4. the person’s facial image from the chin line to the hairline (including the imaginary one if the person has no hair or it covers the hairline) shall occupy 70–80 % of the vertical height of the image;
3.5. no other persons or objects shall be visible;
3.6. no shadows shall be visible in the background.

4. Person’s image quality:
4.1. the image is clear;
4.2. the image has good resolution;
4.3. the image is contrasting and bright.
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