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Regulations on the Provision of Personnel Resources for the Management of Money Laundering, Terrorism and Proliferation Financing Risks and on Personnel Training Requirements


Issued pursuant to
Section 47, Paragraph two, Clause 3 of the Law on the Prevention of Money Laundering and Terrorism and Proliferation Financing


[bookmark: n1][bookmark: n-1297387]1. General Provisions

[bookmark: p-1297388][bookmark: p1]1. The Regulation prescribes the requirements for the personnel resources necessary for the subjects referred to in Section 45, Paragraph one, Clause 1 of the Law on the Prevention of Money Laundering and Terrorism and Proliferation Financing (hereinafter jointly referred to as – the institution) and the requirements for providing training in the field of the prevention of money laundering and terrorism and proliferation financing for the personnel whose activities directly or indirectly affect the money laundering and terrorism and proliferation financing risk management of the institution.
[bookmark: p-1297389]
[bookmark: p2]2. The institution shall ensure the necessary personnel resources according to the money laundering and terrorism and proliferation financing risks inherent thereto and improve the qualification of the personnel in the field of money laundering and terrorism and proliferation financing risk management to manage these risks.
[bookmark: n2][bookmark: n-1297390]
2. Evaluation Criteria for the Institution’s Personnel Resources, Personnel Workload and Qualification
[bookmark: p-1297391]
[bookmark: p3]3. In order to ensure the personnel resources necessary for effective money laundering and terrorism and proliferation financing risk management, the institution shall take into account at least the following criteria:
3.1. the economic activity of the institution, its size and the level of inherent money laundering and terrorism and proliferation financing risks;
3.2. the effectiveness of the internal control system of the institution for the prevention of money laundering and terrorism and proliferation financing;
3.3. the provision of the automated information systems of the institution for money laundering and terrorism and proliferation financing risk management;
3.4. the workload of the employees of the institution;
3.5. the qualification of the employees of the institution.
[bookmark: p-1297392]
[bookmark: p4]4. When assessing the workload of employees, the institution shall take into account at least the following criteria:
4.1. the number of customers and transactions served by an employee;
4.2. the number of customers for whom customer due diligence or enhanced customer due diligence is to be carried out and the projected dynamics thereof;
4.3. the number of cases to be analysed with signs of possible money laundering or terrorism or proliferation financing and the projected dynamics thereof;
4.4. if the institution maintains correspondent relationships, it shall take into account the number of correspondent bank requests in addition to the items referred to in Sub-paragraphs 4.1, 4.2, and 4.3 of this Regulation and the projected dynamics thereof.
[bookmark: p-1297393]
[bookmark: p5]5. When determining the qualification necessary for employees, the institution shall take into account at least the following criteria:
5.1. the official duties and responsibilities of an employee;
5.2. the level of education and level of professional certification of an employee in the field of prevention of money laundering and terrorism and proliferation financing;
5.3. the experience of an employee in the financial sector;
5.4. the previous experience of an employee in the field of prevention of money laundering and terrorism and proliferation financing;
5.5. the linguistic knowledge of an employee.
[bookmark: p-1297394]
[bookmark: p6]6. The institution shall ensure appropriate substitutability of employees in case of their absence.
[bookmark: n3][bookmark: n-1297395]
3. Training of Employees of the Institution
[bookmark: n3.1][bookmark: n-1297396]
3.1. General Requirements
[bookmark: p-1297397]
[bookmark: p7]7. The institution shall determine in its internal legal acts the categories of employees who must be trained in the field of the prevention of money laundering and terrorism and proliferation financing.

[bookmark: p-1297398][bookmark: p8]8. When providing training for employees in the field of the prevention of money laundering and terrorism and proliferation financing, the institution shall take into account the knowledge and qualifications necessary for official duties, responsibilities and level of authorisation of employees. Within the scope of the training, the institution shall explain to employees the requirements for the prevention of money laundering and terrorism and proliferation financing and provide detailed information on the measures and actions to be taken by employees performing official duties.
[bookmark: p-1297399]
[bookmark: p9]9. The institution shall develop and document an employee training plan, including at least the following programmes therein:
9.1. an internal training programme for employees using internal training resources (hereinafter – the internal training);
9.2. an external training programme for employees using external training resources, including with the participation of foreign experts (persons qualified in the field of the prevention of money laundering and terrorism and proliferation financing) (hereinafter – the external training);
9.3. a training programme for new employees (employees who have just started performing official duties or have changed positions within the institution) (hereinafter – the training of new employees);
9.4. an ad hoc training programme for employees in the cases referred to in Paragraphs 24 and 25 of this Regulation.
[bookmark: p-1297400]
[bookmark: p10]10. The employee training plan shall be approved by the senior management of the institution.
[bookmark: p-1297401]
[bookmark: p11]11. After the training referred to in Sub-paragraphs 9.1 and 9.3 and Paragraph 25 of this Regulation, the institution shall assess the knowledge of employees.
[bookmark: p-1297402]
[bookmark: p12]12. The institution shall ensure that information on the conducted training of employees is retained, documenting the following data:
12.1. the title of the training;
12.2. the personal data of the trained employee;
12.3. the position and unit of the trained employee;
12.4. the training site;
12.5. information on the training manager and organiser;
12.6. information on the training time;
12.7. the duration of the training;
12.8. the result of the knowledge assessment of the trained employee and information on the certificate, if obtained, and information on the knowledge assessment work, if any;
12.9. materials used in the training.
[bookmark: p-1297403]
[bookmark: p13]13. The institution shall retain the information referred to in Paragraphs 12 and 23 of this Regulation for five years from the date when employment relationship between the respective employee and the institution has been terminated.
[bookmark: p-1297404]
[bookmark: p14]14. The institution shall update the employee training programmes according to the changes in internal and external legal acts and the offer of training programmes on the market with regard to the provision of external training. The institution shall, at least once a year, evaluate the conformity and effectiveness of training programmes and makes the necessary changes thereto.

[bookmark: n3.2][bookmark: n-1297405]3.2. Internal and External Training of Employees of the Institution

[bookmark: p-1297406][bookmark: p15]15. The institution shall ensure that the internal training of employees includes training on at least:
15.1. internal and external legal acts in the field of the prevention of money laundering and terrorism and proliferation financing and their application;
15.2. liability for violations of legal acts in the field of the prevention of money laundering and terrorism and proliferation financing and their impact on the operation of the institution;
15.3. publicly available examples of bad practice in the field of the prevention of money laundering and terrorism and proliferation financing and the sanctions imposed for them;
15.4. the most representative examples of good and bad practice of the institution in the field of the prevention of money laundering and terrorism and proliferation financing;
15.5. the money laundering and terrorism and proliferation financing risk exposure of the institution and the management thereof;
15.6. the customer due diligence in accordance with the requirements governing the field of the prevention of money laundering and terrorism and proliferation financing;
15.7. the typologies and indications of suspicious transactions;
15.8. the actions of an employee when detecting indications of a suspicious transaction.
[bookmark: p-1297407]
[bookmark: p16]16. The institution shall ensure that external training of employees includes training on at least:
16.1. legal acts, standards in the field of the prevention of money laundering and terrorism and proliferation financing and their application;
16.2. money laundering and terrorism and proliferation financing trends and methods used in the field of the prevention of money laundering and terrorism and proliferation financing;
16.3. the most frequently established deficiencies in the field of the prevention of money laundering and terrorism and proliferation financing.
[bookmark: p-1297408]
[bookmark: p17]17. The institution shall, additionally within the scope of the training plan, provide training to employees of the internal audit unit whose official duties include carrying out internal audits in the field of the prevention of money laundering and terrorism and proliferation financing on:
17.1. the evaluation of the effectiveness of the money laundering and terrorism and proliferation financing risk control function and operations conformity control function;
17.2. the automated information systems used for the prevention of money laundering and terrorism and proliferation financing and their use.
[bookmark: p-1297409]
[bookmark: p18]18. The institution shall, additionally within the scope of the training plan, provide training to employees whose activities are related to the subsidiaries, branches, representatives or representative offices of the institution and third parties which identify customers or obtain information necessary for customer due diligence in the interests of the institution on:
18.1. the requirements of the legal acts in the field of the prevention of money laundering and terrorism and proliferation financing in those countries where the subsidiaries, branches or representative offices of the institution operate;
18.2. the requirements of the legal acts in the field of the prevention of money laundering and terrorism and proliferation financing of those countries where third parties that carry out customer identification or obtain information necessary for customer due diligence in the interests of the institution operate.
[bookmark: p-1297410]
[bookmark: p19]19. The institution shall provide the internal and external training of employees at least once a year.
[bookmark: p-1297411]
[bookmark: p20]20. The institution shall ensure regular external training at least once a year for a representative of its senior management who is responsible for the prevention of money laundering and terrorism and proliferation financing, for the employee responsible for the conformity with the requirements for the prevention of money laundering and terrorism and proliferation financing and for the employees of the internal audit unit whose official duties include conducting internal audits in the field of prevention of money laundering and terrorism and proliferation financing, promoting their understanding of issues in the field of prevention of money laundering and terrorism and proliferation financing and current trends in the application of international standards for the prevention of money laundering and terrorism and proliferation financing.
[bookmark: n3.3][bookmark: n-1297412]
3.3. Training of New Employees
[bookmark: p-1297413]
[bookmark: p21]21. The institution shall ensure training of new employees when they commence their official duties which shall include at least the internal training topics referred to in Paragraph 15 of this Regulation according to the official duties, responsibilities and level of authorisation of these employees.
[bookmark: p-1297414]
[bookmark: p22]22. The institution shall ensure that the performance of the official duties of new employees are supervised by an experienced employee who has completed the internal training and passed the knowledge test, until the institution has provided the internal training for the respective new employee.
[bookmark: p-1297415]
[bookmark: p23]23. The institution shall document the personal data, position and unit of the employee referred to in Paragraph 22 of this Regulation who ensures the supervision of the performance of official duties of the new employee.
[bookmark: n3.4][bookmark: n-1297416]
3.4. Ad Hoc Training of Employees of the Institution
[bookmark: p-1297417]
[bookmark: p24]24. In addition to the internal and external training referred to in this Regulation, the institution shall provide ad hoc training for employees in the cases referred to in this Paragraph at least on:
24.1. significant changes to the internal or external regulatory framework in the field of prevention of money laundering and terrorism and proliferation financing if such regulatory changes have entered into effect and they are applicable to the employees of the institution;
24.2. significant changes to the processes of economic activity and services of the institution if such have been made;
24.3. commencement of the operation of the institution in new financial service markets or customer segments if such is initiated and causes changes to the exposure of the institution to money laundering and terrorism and proliferation financing risks;
24.4. new services of the institution if such are introduced and cause changes to the exposure of the institution to money laundering and terrorism and proliferation financing risks.
[bookmark: p-1297418]
[bookmark: p25]25. The institution shall provide ad hoc training if an employee, while performing his or her official duties, violates the internal or external legal acts in the field of prevention of money laundering and terrorism and proliferation financing due to insufficient knowledge. In such case, the institution shall additionally assess the circumstances of the actions of the employee.
[bookmark: n4][bookmark: n-1297419]
4. Closing Provisions
[bookmark: p-1297420]
[bookmark: p26]26. Regulatory Provisions No. 125 of the Financial and Capital Market Commission of 11 August 2020, Regulations for the Provision of Personnel Resources for Money Laundering and Terrorism and Proliferation Financing Risk Management and Personnel Training (Latvijas Vēstnesis, 2020, No. 158), is repealed.

[bookmark: p-1297421][bookmark: p27]27. This Regulation shall come into force on 1 July 2024.


Governor of Latvijas Banka	M. Kazāks
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