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The Saeima 1 has adopted and
the President has proclaimed the following law:


State Revenue Service Law


[bookmark: p1][bookmark: p-1375857]Section 1. Purpose and Scope of Application of the Law

(1) The purpose of the Law is to ensure lawful, fair, effective, and cooperation-oriented operation of the State Revenue Service, promoting public trust in public administration.
(2) The Law prescribes the legal status, functions, and tasks of the State Revenue Service, the requirements to be brought forward on its civil servants and employees, the State information systems of the State Revenue Service and the processing of personal data carried out therein, and also the most essential conditions governing the operation of the State Revenue Service.
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Section 2. Legal Status of the State Revenue Service

The State Revenue Service is an institution of direct administration under the supervision of the Minister for Finance. The Minister for Finance shall exercise supervision of the State Revenue Service with the intermediation of the Ministry of Finance.
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Section 3. Functions of the State Revenue Service

The State Revenue Service shall ensure the collection of the taxes, fees, and other mandatory payments stipulated by the State and administered by the State Revenue Service within the territory of Latvia and at the customs border, and also the collection of taxes, fees, and other mandatory payments for the budget of the European Union, maintain records of taxpayers and tax payments administered by the State Revenue Service, perform control of the circulation of excisable goods, and also implement customs policy and conduct customs matters.
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Section 4. Tasks of the State Revenue Service

Tasks of the State Revenue Service are determined in the law On Taxes and Fees, the specific tax and fee laws, the Customs Law, international legal norms, and other laws and regulations. In addition, the State Revenue Service shall perform the following tasks:
1) ensure action with the property under the State jurisdiction in accordance with the procedures and in the amount laid down by the Cabinet;
2) inform the public of the importance of paying taxes, promoting voluntary fulfilment of tax obligations and collection of taxes and organising informative measures and competitions;
3) advise taxpayers on issues on the application of tax laws and regulations that relate to the specific taxpayer and have incurred as the result of the taxable activities of such taxpayer;
4) implement international cooperation – cooperate with the tax administrations and customs authorities of other countries and international organisations of which Latvia is a member;
5) fulfil international obligations assumed by the State in relation to customs;
6) request, systematise, and analyse information related to the circulation of excisable goods;
7) conduct studies, analyse situation, and also inform the public of the current issues related to collection of taxes.
[3 December 2025 / Clause 1 shall be repealed on 1 January 2027. See Paragraph 2 of Transitional Provisions]
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Section 5. Co-operation between the State Revenue Service and a Taxpayer

In order to ensure fair application of the laws and regulations regarding the taxes administered by the State Revenue Service and effective implementation and improvement of the protection of taxpayers’ rights, the State Revenue Service shall, in accordance with the procedures laid down in laws and regulations, involve representatives of the public (representatives of public organisations and other organised groups, individual competent persons, and also foreign experts) in its operation, perform the activities specified in laws and regulations to inform a taxpayer of the legal solutions that can be used for the protection of his or her rights, and also other activities aimed at achieving mutual understanding and improved cooperation between the State Revenue Service and taxpayers, and also promote voluntary fulfilment of tax obligations.
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Section 6. Civil Servants and Employees of the State Revenue Service

(1) A person who meets the requirements laid down in Section 7 of the State Civil Service Law, and also the requirement for an impeccable reputation may be a civil servant of the State Revenue Service.
(2) A person who meets the following requirements may be an employee of the State Revenue Service:
1) is a citizen of Latvia;
2) is fluent in the Latvian language;
3) has higher or secondary education (corresponding to the relevant official duties);
4) has not been convicted of intentional criminal offences or criminal record thereon has been set aside or extinguished, or criminal proceedings initiated against him or her have been terminated, except for the case where the initiated criminal proceedings have been terminated for reasons other than exoneration;
5) is not prohibited from holding a specific position in relation to the penalty imposed in an administrative offence case or a criminal case;
6) whose capacity to act has not been restricted by a court;
7) is not or has not been a staff member of the State security service, intelligence service, or counter-intelligence service of the U.S.S.R., the Latvian S.S.R., or any foreign state;
8) is not or has not been a member of organisations prohibited by laws or by court rulings.
(3) The division of competence of the civil servants of the State Revenue Service in issuing administrative acts and other decisions may be determined in the by-laws of the State Revenue Service.
(4) Civil servants of the customs authority of the State Revenue Service shall be granted service ranks. The Cabinet shall determine the titles of service ranks and the procedures for granting, retaining, demoting, and removing them.
(5) When performing official duties, civil servants of the customs authority of the State Revenue Service shall wear a uniform, a service rank identifying insignia, and a badge. The Cabinet shall determine the description of the uniform, service rank identifying insignia, and badges. The director general of the State Revenue Service shall determine the procedures for wearing the uniform, service rank identifying insignia, and badges.
(6) A service identification document shall be issued to civil servants and employees of the State Revenue Service to certify official authority thereof. The Cabinet shall determine the description and sample of the service identification document.
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Section 7. Right of a Civil Servant with whom State Civil Service Relations Have Been Terminated or who Has Been Transferred to Another Position and Previously Granted a Service Rank to Wear a Ceremonial (Parade) Uniform

(1) A civil servant with whom State civil service relations have been terminated in the State Revenue Service or who has been transferred to another position in the State Revenue Service and who has been granted a service rank previously has the right to wear a ceremonial (service) uniform at the events of public holidays, remembrance days, or days of significance, at events of the State Revenue Service or unit thereof, and also at other events in the Republic of Latvia or abroad which is supported by the State Revenue Service and in which officials of the State Revenue Service participate.
(2) The right referred to in Paragraph one of this Section shall not apply to a civil servant who has been removed from the position of a civil servant in the State Revenue Service:
1) due to failing the probationary period;
2) due to non-conformity to the position held;
3) due to non-conformity to the mandatory requirements for civil servants;
4) due to a court judgement or a prosecutor’s penal order in a criminal case;
5) upon applying a disciplinary penalty – removal from the position of a civil servant.
(3) The civil servant referred to in Paragraph one of this Section has the right to purchase, using his or her personal means, and wear the ceremonial (parade) uniform specified in laws and regulations according to the last service rank granted.
(4) When wearing the ceremonial (parade) uniform, the civil servant referred to in Paragraph one of this Section shall respect the general standards of public decency and ethical principles and shall refrain from any activities discrediting the State Revenue Service.
(5) If the civil servant referred to in Paragraph one of this Section fails to respect the general standards of public decency or ethical principles and discredits the State Revenue Service through his or her actions, the director general of the State Revenue Service may deprive him or her of the right to wear the ceremonial (parade) uniform.
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Section 8. Director General of the State Revenue Service

(1) The director general of the State Revenue Service shall perform the functions of the head of an institution of direct administration specified in the State Administration Structure Law, and also shall represent the State Revenue Service without any special authorisation.
(2) The director general of the State Revenue Service shall establish the Digital Development Management Committee of the State Revenue Service referred to in Section 9, Paragraph one of this Law which shall determine priorities and directions of the digital transformation of the State Revenue Service in accordance with its strategic objectives and ensure monitoring of the development of digital transformation.
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Section 9. Digital Development Management Committee of the State Revenue Service

(1) The Digital Development Management Committee of the State Revenue Service shall constitute a collegial authority established by the director general of the State Revenue Service which has the following tasks:
1) identify innovation opportunities in the field of digital transformation of the State Revenue Service;
2) determine priorities and directions of the digital transformation of the State Revenue Service in accordance with its strategic objectives;
3) assess the process of the implementation of the information technology development strategy of the State Revenue Service and provide recommendations.
(2) The organisation of work of the Digital Development Management Committee of the State Revenue Service and the requirements brought forward for its members shall be determined in the by-laws of the Committee. Independent Latvian and foreign experts who are not or have not been civil servants or employees of the State Revenue Service may be included in the Digital Development Management Committee of the State Revenue Service for a period of up to three years.
(3) Each Latvian or foreign expert included in the composition of the Digital Development Management Committee of the State Revenue Service shall be considered independent if none of the following circumstances apply to him or her:
1) he or she is or has been, within the last three years, in an employment relationship with a merchant which, in accordance with a public procurement contract concluded by the State Revenue Service, has participated in the development of the information systems of the State Revenue Service or has provided services or consultations to such a merchant;
2) a marriage, kinship, or affinity up to the second degree to a civil servant or employee of the State Revenue Service;
3) other personal or financial interest which could endanger his or her independence and which has been recognised as such by the State Revenue Service.
(4) Remuneration of Latvian and foreign experts included in the composition of the Digital Development Management Committee of the State Revenue Service shall be determined upon agreement and by entering into a service or work-performance contract.
(5) It is prohibited for a member of the Digital Development Management Committee of the State Revenue Service to disclose to third parties any information not disseminated to the public which has been entrusted to him or her or has become known to him or her while performing duties of a member of the Committee. This prohibition shall also apply to a member of the Digital Development Management Committee of the State Revenue Service after leaving the respective position.
(6) If a representative of another authority or a foreign expert included in the composition of the Digital Development Management Committee of the State Revenue Service acts unlawfully, exceeds his or her authority, fails to comply with laws and regulations or with the by-laws or decisions of the Digital Development Management Committee of the State Revenue Service, or acts in bad faith or in negligence, he or she shall be liable for losses thereby caused to the State Revenue Service and other persons. The State Revenue Service may bring an action against him or her in accordance with the procedures laid down in the Civil Law.
(7) The by-laws of the Digital Development Management Committee of the State Revenue Service may determine additional restrictions or requirements in respect of its members.
(8) The State Revenue Service shall ensure the resources necessary for the operation of its Digital Development Management Committee, and also provide the information requested by the Committee which is necessary for the performance of its tasks.
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Section 10. Mandatory Nature of the Requirements of Civil Servants of the State Revenue Service

The lawful requirements of civil servants of the State Revenue Service laid down in the performance of official duties shall be mandatory for all persons.
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Section 11. State Information Systems of the State Revenue Service

(1) The State Revenue Service shall be the controller of the State information systems which are used to perform the tasks assigned thereto in laws and regulations which are related to ensuring taxes, fees, and other mandatory payments determined by the State and administered by the State Revenue Service for the budget and for the accounting needs of European Union budget revenues, the circulation and control of excisable goods, the implementation of customs policy, the provision of electronic communication and circulation of electronic documents, the provision of availability of information specified in laws and regulations, the prevention of money laundering and terrorism and proliferation financing, the ensuring of activities to be performed by public officials in the public interest, the supervision of the enforcement of restrictions imposed in international and national sanctions, and also the supervision of public benefit organisations.
(2) The Cabinet shall determine all State information systems for which the State Revenue Service is the controller and, in respect of each of them, shall specify the functions, tasks, and purposes of use for the achievement of which the respective State information system ensures the circulation of information, the information to be included in each State information system and volume thereof, the storage periods, the access rules, and also the conditions and procedures for the storage, disclosure, and issuance of audit trails.
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Section 12. Processing of Personal Data in the State Information Systems of the State Revenue Service

(1) For the purpose of fulfilling the obligations and tasks specified in laws and regulations, the State Revenue Service shall process in the State information systems the personal data that are necessary for the following:
1) to ensure that natural persons fulfil the obligations specified in the tax laws and regulations, including the obligation to calculate the amounts of payable taxes (taxes to be paid), to pay taxes and fees within the specified period and in full amount, to submit to the State Revenue Service the returns provided for in laws and regulations in the form of an electronic document;
2) to ensure effective collection of the taxes, fees, and other mandatory payments determined by the State and administered by the State Revenue Service, including by conducting accounting of tax payments, including for the European Union budget, the accounting of taxable objects, the registration and accounting of taxpayers, the registration, processing, and supervision of submitted returns, the control of the proper application of tax and fee discounts and reliefs, the collection of payments not paid within the specified period on an uncontested basis, the profiling of personal data, and also by taking measures necessary for improving the quality of services provided to the public;
3) to ensure availability of the information specified in laws and regulations, including for the promotion of voluntary fulfilment of tax and fee obligations, competition, and responsibility and transparency of public officials;
4) to implement customs policy in accordance with the purposes of processing of personal data specified in directly applicable European Union legal acts;
5) to ensure that activities of public officials are in the public interest by preventing the influence of personal or economic interest of any public official, his or her relatives, or business partners on the activities of the public official;
6) to ensure international exchange of information;
7) to supervise the enforcement of the restrictions imposed in international and national sanctions;
8) to promote the prevention of money laundering and terrorism and proliferation financing in respect of persons supervised by the State Revenue Service in accordance with the Law on the Prevention of Money Laundering and Terrorism and Proliferation Financing;
9) for any other purposes if the processing of data is regulated in another law.
(2) The State Revenue Service shall process the following categories of personal data in the State information systems in accordance with the purpose of the processing of personal data:
1) the identification data;
2) the data on income and financial situation;
3) the data on economic activity, its type, and professional activity;
4) the data on employment and positions;
5) the data on finances, transactions, and services (including educational, medical treatment, and medical services);
6) the data on customs procedures, recording, control thereof, and customs payments;
7) the data on administrative offences and penalties;
8) the data on beneficial owners;
9) the data on political views, religious affiliation, and trade union membership;
10) the data on family ties (including relatives);
11) the data on dependent persons;
12) the data on health;
13) the data on authorised persons;
14) the data on debt obligations;
15) the data related to the payments administered by the State Revenue Service (including data on payments of a person to the budget, amounts refundable from the budget, and also on calculations of payments administered by the State Revenue Service);
16) the data on the assignment of the status of a person at risk;
17) the data on permits, special permits (licences), and statements for activities with excisable goods;
18) the data on participants in a transaction and persons related thereto;
19) the data on crossing of the State border;
20) the data on the movement of excisable goods.
(3) The State Revenue Service may provide the personal data in the State information systems to other institutions if, in accordance with laws and regulations, they have the right to receive and process the personal data in the State information systems of the State Revenue Service to ensure the performance of functions and tasks of the State administration, and also to ensure the performance of functions of public authorities, and such data are only at the disposal of the State Revenue Service or the State Revenue Service has an obligation to create such data according to its competence.
(4) The regulations regarding the processing of personal data in the State information systems of the State Revenue Service shall be determined by the Cabinet.
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Section 13. Decision-taking in the Information Systems of the State Revenue Service

(1) In order to facilitate detection and prevention of tax evasion and customs offences, the State Revenue Service may, in conformity with the requirements of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter – the Data Regulation) and of other laws and regulations, take decisions in the information systems within the scope of administrative proceedings in an institution, including may perform data profiling of natural persons for taking of such decisions, indicating that the respective decision has been taken in the information systems. A natural person may contest such a decision by submitting a corresponding submission to the director general of the State Revenue Service and appeal it to a court in accordance with the procedures laid down in laws and regulations.
(2) Upon taking the decision referred to in Paragraph one of this Section, the State Revenue Service shall ensure personal data protection measures corresponding to the Data Regulation and other laws and regulations. Information on the procedures by which data subjects specified in the Data Regulation and other laws and regulations may exercise their rights in relation to the decision referred to in Paragraph one of this Section shall be published on the website of the State Revenue Service.
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Section 14. Contesting and Appealing of Decisions of the State Revenue Service

(1) Decisions taken and orders issued by civil servants of the State Revenue Service may be contested in accordance with the procedures laid down in the Administrative Procedure Law or the law On Taxes and Fees by submitting a corresponding submission to the director general of the State Revenue Service. The decision of the director general of the State Revenue Service may be appealed to a court.
(2) A civil servant may contest an administrative act issued by the director general of the State Revenue Service in the field of State civil service by submitting a corresponding submission to the Ministry of Finance. A civil servant may appeal the decision taken by the Ministry of Finance with regard to the contested administrative act issued by the director general of the State Revenue Service in the field of State civil service in accordance with the procedures laid down in the Administrative Procedure Law.
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[bookmark: pn-1375872]Transitional Provisions
[3 December 2025]
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[bookmark: pn1]1. With the coming into force of this Law, the law On State Revenue Service (Latvijas Republikas Saeimas un Ministru Kabineta Ziņotājs, 1993, No. 34; 1995, Nos. 23, 24; 1997, No. 4; 1998, Nos. 2, 15; 1999, 22; 2001, Nos. 15, 23; 2002, No. 16; 2003, No. 8; 2005, No. 14; 2006, No. 22; 2008, Nos. 14, 24; 2009, Nos. 2, 15, 22; Latvijas Vēstnesis, 2009, No. 199; 2010, Nos. 99, 2011, No. 85; 2012, Nos. 50, 108, 203; 2013, No. 232; 2014, Nos. 189, 214, 257; 2015, No. 124; 2016, Nos. 119, 204, 241; 2017, No. 132; 2018, No. 196; 2019, No. 253; 2021, No. 193; 2023, No. 75; 2024, No. 114) is repealed.
[3 December 2025]
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[bookmark: pn2]2. Section 4, Clause 1 of this Law shall be repealed on 1 January 2027.
[3 December 2025]


The Law shall come into force on 1 January 2026.

The Law has been adopted by the Saeima on 31 October 2024.


President	E. Rinkēvičs

Rīga, 20 November 2024

1 The Parliament of the Republic of Latvia
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