Latvijas Banka
Regulation No. 255
Adopted 27 November 2023


Regulations for the Preparation of the Basic Information Intended for Participants of the State Funded Pension Scheme and for the Identification of the Participant’s Needs


Issued pursuant to
Section 11, Paragraph 4.2, Section 11.4, Paragraph three of the Law on State Funded Pensions and Section 13, Paragraph fifteen of the Law on Investment Management Companies


[bookmark: n-1255512][bookmark: n1]I. General Provision

[bookmark: p-1255513][bookmark: p1]1. The Regulation prescribes:
1.1. the procedures by which a manager of the funds of the State funded pension scheme (hereinafter – the manager) prepares the basic information (hereinafter – the basic information) intended for a participant of the State funded pension scheme (hereinafter – the participant), and also the format and content of such information;
1.2. the information to be provided to the participant for selecting the most suitable investment plan and the frequency of providing that information, and also the criteria used by the manager for identifying the needs of the participant for investing the accrued funds;
1.3. the requirements for establishing the internal control system of the manager to ensure that participants are informed in accordance with the requirements laid down in Section 11, Paragraph 5.5, Clause 2, Sub-clause “b” and Section 11.4, Paragraph one of the Law on State Funded Pensions.
[bookmark: n-1255514][bookmark: n2]
II. Procedures for Preparing the Basic Information, Its Format and Content
[bookmark: p-1255515][bookmark: p2]
2. For each investment plan, the manager shall prepare and update the information necessary for the basic information of the investment plan in accordance with Annex “Information Necessary for the Basic Information of the Investment Plan” to this Regulation (hereinafter – the entry form) and submit it to Latvijas Banka electronically through the non-bank statistics system in accordance with the regulations of Latvijas Banka for the electronic exchange of information with Latvijas Banka.
[bookmark: p-1255516][bookmark: p3]
3. The basic information shall consist of the information submitted by the manager in accordance with the requirements laid down in Paragraph 2 of this Regulation and of the information at the disposal of Latvijas Banka.
[bookmark: p-1255517][bookmark: p4]
4. The manager shall update the basic information:
4.1. once every 12 months;
4.2. if changes are made or planned in the investment plan performance and they affect or may affect the basic information;
4.3. if changes in the shares referred to in Paragraphs 7 and 8 and Sub-paragraph 9.2 of this Regulation are equal to or above 10 % of the total amount of investment plan assets.
[bookmark: p-1255518][bookmark: p5]
5. The manager shall ensure that the information provided to Latvijas Banka is accurate and true, the wording is clear, concise, and understandable, using a language style that helps the participant to easily perceive and comprehend that information. The basic information shall not include advertisement and references to advertising materials.
[bookmark: p-1255519][bookmark: p6]
6. For the identification of the investment plan, the manager, and the custodian, the manager shall provide the following information in the entry form:
6.1. in the field “Name of the investment plan”:
6.1.1. in the case of a registered investment plan, the manager shall select a respective investment plan by the investment plan code assigned by Latvijas Banka or the name of the registered investment plan;
6.1.2. in the case of a new investment plan, the manager shall indicate the name of the new investment plan;
6.2. for the participant’s communication regarding the respective investment plan:
6.2.1. in the field “Actual address”, the manager shall indicate the actual address if different from the legal address;
6.2.2. in the field “Telephone”, the manager shall indicate a telephone number consisting of the country code (e.g., +371) and the telephone number,
6.2.3. in the field “Website”, the manager shall indicate the website address,
6.2.4. in the field “E-mail address”, the manager shall indicate the e-mail address;
6.3. in the field “Logo”, the manager shall upload an image of the logo in SVG format if the manager has created a logo;
6.4. in the field “Custodian of funds”, the manager shall select the respective custodian by the name of the custodian or the legal entity identifier in accordance with the standard ISO 17442-2:2020, Financial services – Legal entity identifier (LEI).
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7. In the field “Investments in capital securities (%)” of the entry form, the manager shall indicate the actual investment in stocks, other capital securities, and securities equivalent thereto (hereinafter – the capital securities) expressed as a share of investments (percentage of the total amount of investment plan assets) which also includes investments of this type made through investment funds and alternative investment funds.
[bookmark: p-1255521][bookmark: p8]
8. In the field “Investments in EUR (%)” of the entry form, the manager shall indicate the actual share of investments made in EUR expressed as a percentage of the total amount of investment plan assets.
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9. When providing information on the geographical distribution of investments, the manager shall indicate in the entry form the share of investments in Latvia and not more than four other countries with the highest actual share of investments. When indicating that information, it shall also include the investments made by the investment plan through investment funds and alternative investment funds. Investments made through investment funds and alternative investment funds in the country shall be determined, taking into account the investments in the portfolio of the investment fund and the alternative investment fund. Accordingly, for financial instruments, this shall be the country of registration of the issuer of the financial instrument, for an immovable property – the country where the immovable property is located, and for deposits in credit institutions – the country where the credit institution is registered. In the fields “Country code” (corresponding field codes 2310–2350):
9.1. in column 1 “Field name”, the manager shall select the code and name of the respective country by the country code or country name in accordance with the standard LVS ISO 3166-1:2020, Codes for the representation of names of countries and their subdivisions. Part 1: Country code (ISO 3166-1:2020);
9.2. column 3 “Share (%)” shall indicate the actual share of investments in the respective country expressed as a percentage of the total amount of investment plan assets.
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10. In column 3 “Value” of the fields “Age group from” and “Age group to” of the entry form, the manager shall indicate the lower or upper age limit, respectively, if such limit has been established for the investment plan.
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11. In column 3 “Value” of the field “Benefits and risks” of the entry form, the manager shall select the value of the level of benefits and risks corresponding to the investment plan according to the maximum permissible share of investments in capital securities specified in the prospectus:
11.1. the value “high” if the share of investments is above 50 %;
11.2. the value “medium” if the share of investments is above 25 % and less than or equal to 50 %;
11.3. the value “low” if the share of investments is less than or equal to 25 %.
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12. In the entry form, the manager shall provide information on the three main risks that adversely affect or may adversely affect the performance result of the respective investment plan, and in the fields “Risk – 1”, “Risk – 2”, and “Risk – 3”, respectively:
12.1. column 3 “Value” shall indicate the name of each of the three main risks;
12.2. column 4 “Explanation” shall indicate the actions taken to mitigate the respective risk, if such are planned, and an explanation as to why the indicated risk presents such impact.
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13. When providing the information characterising sustainability, the manager shall:
13.1. provide in column 3 “Value” of the field “Sustainability aspects” of the entry form the characterisation of sustainability of the investments corresponding to the investment plan, selecting one of the following values:
13.1.1. “Investments without sustainability component” if investments of the investment plan do not meet the requirements laid down in Article 8 or 9 of Regulation (EU) 2019/2088 of the European Parliament and of the Council of 27 November 2019 on sustainability‐related disclosures in the financial services sector (hereinafter – Regulation 2019/2088);
13.1.2. “Investments promote environmental or social characteristics” if investments of the investment plan promote environmental or social characteristics within the meaning of Article 8 of Regulation 2019/2088;
13.1.3. “Investments with a sustainable investment objective” if investments of the investment plan have sustainable investments as their object within the meaning of Article 9 of Regulation 2019/2088;
13.2. column 4 “Explanation” of the field “Sustainability aspects” of the entry form shall provide an explanation of the respective value;
13.3. column 4 “Explanation” of the field “Additional information” of the entry form shall contain a link to the location on the website of the manager disclosing all information on the sustainability aspects of the respective investment plan in accordance with the requirements of Regulation 2019/2088.
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14. In column 4 “Explanation” of the field “Investment policy” of the entry form, the manager shall provide a description of the investment policy for the investment plan, including by indicating the financial instruments and investment objects in which investments have been made, and also other information characterising the investment policy.
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15. In column 4 “Explanation” of the field “Investment policy in Latvia” of the entry form, the manager shall describe the policy for investments to be made in financial instruments in Latvia and the financial instruments and investment objects in which investments have been made.
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16. When providing information on the investment management strategy, the manager shall, in the field “Investment management strategy” of the entry form:
16.1. in column 3 “Value”, select one of the following types of investment management strategies:
16.1.1. “Passive investment management strategy” if it is based on holding investment objects for a long period without significant changes in their share in the investment portfolio and reflects the market index composition, and also achieves profitability (performance result) close to or matching the profitability of the reference index;
16.1.2. “Active investment management strategy” if it involves investments aimed at achieving profitability above the reference index as a result of systematic trading with financial instruments;
16.1.3. “Mixed investment management strategy” if it combines elements of both active and passive management strategy;
16.2. in column 4 “Explanation”, provide an explanation of the type and choice of the respective investment management strategy.
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17. When providing information on the expenses for management of the investment plan, the manager shall indicate in column 3 “Value” of the fields “Remuneration to the manager of the funds of the investment plan (permanent part, %)”, “Remuneration to the manager of the funds of the investment plan (variable part, %)”, “Remuneration to the custodian (%)”, and “Other expenses (%)” of the entry form the maximum permissible amount of payments per year specified in the prospectus which shall be expressed as a percentage of the average net asset value of the respective investment plan.
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18. In column 4 “Explanation” of the field “Description of the investment plan” of the entry form, the manager shall provide a short and concise description of the investment plan.
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19. When providing other information on the investment plan of significance to the participant, the manager shall:
19.1. provide in column 4 “Explanation” of the field “Prospectus of the investment plan” of the entry form a link to the location of the prospectus of the investment plan on the website of the manager;
19.2. provide in column 4 “Explanation” of the field “Report on the investment plan performance” of the entry form a link to the report of the manager on the performance results of the investment plan, prepared in accordance with the Cabinet regulations regarding the performance of State funded pension schemes, available on the website of the manager;
19.3. if necessary, provide additional information in the fields “Other information – 1”, “Other information – 2”, and “Other information – 3” of the entry form:
19.3.1. by indicating in column 3 “Value” the title of additional information;
19.3.2. by providing in column 4 “Explanation” additional information or a link to the location of additional information on the website.
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20. For a new investment plan, the manager shall indicate in the entry form the actual share of investments referred to in Paragraphs 7, 8 and Sub-paragraph 9.2 of this Regulation, based on a reliable estimate.
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21. When providing the information referred to in Sub-paragraphs 6.1.2, 6.2.1, 6.2.3, 6.2.4, 12.1, 13.3, 19.1, 19.2, and 19.3.1 of this Regulation, the information shall be provided as text up to 250 characters, but the information referred to in Paragraphs 14, 15, 18 and Sub-paragraphs 12.2, 13.2, 16.2, 19.3.2 – up to 1500 characters.
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22. When providing the information referred to in Paragraphs 7, 8, 10 and Sub-paragraph 9.2 of this Regulation, the values shall be indicated as whole numbers, but the information referred to in Paragraph 17 of this Regulation – with two decimal places.
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III. Criteria for Identifying the Participant’s Needs, Information to Be Provided, and Frequency
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23. In order for the participant to be able to select the most suitable investment plan, the manager shall identify the participant’s needs, taking into account the characteristics of the investment plan and the following criteria for the investment of the accrued funds:
23.1. the share of investments made in capital securities;
23.2. the geographical distribution of investments;
23.3. the potential benefits and risks of investments;
23.4. the sustainability aspects;
23.5. the investment management strategy.
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24. In order to identify the participant’s needs, the manager shall provide the participant with at least the following information:
24.1. an explanation as to why that information is being sent to the participant;
24.2. the basic information on the current investment plan of the participant;
24.3. the criteria for identifying the participant’s needs and an explanation of each criterion;
24.4. an invitation to select from the criteria referred to in Paragraph 23 of this Regulation the criteria relevant to the participant for the investment of the accrued funds;
24.5. the channels of communication with the participant (via mail, e-mail, telephone, online, or in person) to provide explanations and answers to questions and also additional information in the course of further communication.
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25. The manager shall ensure that the information necessary for identifying the participant’s needs is available on the website of the manager, including in online solutions where the participant has the opportunity to respond to the invitation for further communication with the manager.
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26. In order to identify the participant’s needs, the manager shall, based on the information on the participant at the disposal of the manager and taking into account the potential of the participant to accrue the optimal pension capital, provide the information referred to in Paragraph 24 of this Regulation:
26.1. at least once every five years, except for the cases referred to in Sub-paragraph 26.2 of this Regulation;
26.2. at least once every 10 years:
26.2.1. to participants who, after identification of their needs, have changed the investment plan or are allocated to an investment plan that suits their preferences;
26.2.2. to participants who have attained 55 years of age and are allocated to an investment plan that corresponds to their age.

[bookmark: n-1255541][bookmark: n4]IV. Establishment of an Internal Control System for Informing the Participants

[bookmark: p-1255542][bookmark: p27]27. In order to inform the participants in accordance with the requirements laid down in Section 11, Paragraph 5.5, Clause 2, Sub-clause “b” and Section 11.4, Paragraph one of the Law on State Funded Pensions, the manager shall, within the scope of the internal control system, develop and approve the procedures for the servicing of participants which shall at least specify:
27.1. what information is provided, to which participants (current, new, and potential), in which cases, and in what manner;
27.2. the procedures for assessing the suitability of the investment plan for the age of the participant in order to notify of the unsuitability of the selected investment plan for the age of the participant and inform of the most suitable investment plan;
27.3. the procedures for identifying the participant’s needs and selecting the most suitable investment plan based on the criteria of significance to the participant for the investment of the accrued funds;
27.4. the communication channels used by the manager to ensure communication with the participant or a group of participants with similar characteristics, and also the frequency of communication;
27.5. the procedures for compiling, documenting, and evaluating the information received from the participants which includes the profiling of the participant based on analogous characteristics, using the information at the disposal of the manager, including by taking into account the significant criteria for the investment of the accrued funds specified by the participant;
27.6. the quality standards for providing consultations, including an explanation of the criteria for identifying the participant’s needs, allowing the participant to select the most suitable investment plan;
27.7. the actions to be taken when communication with the participant has been unsuccessful (e.g., repeated communication after a specific period).
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28. The manager shall, regularly but no less than once a year, review and improve the procedures for the servicing of participants, taking into account the insights gained in practice, the identified factors, and information that enhances the process of identifying the participant’s needs and the quality of consultations.
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V. Closing Provisions
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29. Regulatory Provisions No. 123 of the Financial and Capital Market Commission of 4 August 2020, Regulatory Provisions for the Preparation of the Basic Information Intended for Participants of the State Funded Pension Scheme (Latvijas Vēstnesis, 2020, No. 155), is repealed.
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30. Chapters III and IV of this Regulation shall come into force on 1 July 2024.
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31. The manager shall, by 1 July 2026, ensure the provision of the information referred to in Paragraph 24 of this Regulation to all participants of his or her registered investment plans, taking into account the information on the participant at the disposal of the manager and taking into account the potential of the participant to accrue the optimal pension capital.
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32. The Regulation shall come into force on 1 January 2024.


Governor of Latvijas Banka	M. Kazāks



Annex
Latvijas Banka’s Regulation No. 255
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[bookmark: n-1255551][bookmark: 1255551]Information Necessary for the Basic Information of the Investment Plan


	Name of the manager
	 
	 

	Code of the manager
	 
	 

	
General information

	Field name
	Field code
	Value

	1
	2
	3

	Information on the investment plan
	 
	 

	Name of the investment plan
	1110
	

	Start date of the investment plan performance
	1120
	X

	Information on the manager
	 
	 

	Name
	1210
	X

	Legal address
	1220
	X

	Actual address
	1230
	

	Telephone
	1240
	

	Website
	1250
	

	E-mail address
	1260
	

	Logo
	1270
	

	Information on the custodian
	 
	 

	Custodian
	1310
	 



Description of the investments

	Field name
	Field code
	Share (%)

	1
	2
	3

	Share in financial instruments
	 
	 

	Investments in capital securities (%)
	2110
	

	Investments in other financial instruments (%)
	2120
	X

	Currency breakdown
	 
	 

	Investments in EUR (%)
	2210
	

	Investments in other currencies (%)
	2220
	X

	Geographical distribution
	 
	 

	LV-Latvia
	2310
	

	Country code
	2320
	

	Country code
	2330
	

	Country code
	2340
	

	Country code
	2350
	

	In other countries
	2360
	X



Description of the investment plan

Information necessary for the basic information of the investment plan (continued)

	Field name
	Field code
	Value
	Explanation

	1
	2
	3
	4

	Age group of the participant
	 
	 
	 

	Age group from
	3110
	
	X

	Age group to
	3120
	
	X

	Risks
	 
	 
	 

	Benefits and risks
	4100
	
	X

	Main risks
	 
	 
	 

	Risk – 1
	4210
	 
	 

	Risk – 2
	4220
	 
	 

	Risk – 3
	4230
	 
	 

	Sustainability
	 
	 
	 

	Sustainability aspects
	5100
	
	 

	Additional information
	5200
	X
	 

	Investment policy
	 
	 
	 

	Investment policy
	6100
	X
	 

	Investment policy in Latvia
	6200
	X
	 

	Investment management strategy
	 
	 
	 

	Investment management strategy
	7100
	 
	 

	Expenses for the management of the investment plan

	Remuneration to the manager of the funds of the investment plan (permanent part, %)
	8100
	
	X

	Remuneration to the manager of the funds of the investment plan (variable part, %)
	8200
	
	X

	Remuneration to the custodian (%)
	8300
	
	X

	Other expenses (%)
	8400
	
	X

	Total (8100+8200+8300+8400)
	8000
	X
	X

	Additional information
	 
	 
	 

	Description of the investment plan
	9100
	X
	 

	Prospectus of the investment plan
	9200
	X
	 

	Report on the investment plan performance
	9300
	X
	 

	Other information
	 
	 
	 

	Other information – 1
	9410
	
	

	Other information – 2
	9420
	
	

	Other information – 3
	9430
	
	

	Information on the accrued pension capital
	9500
	X
	X

	All details on pensions
	9600
	X
	X


 
	Executor
	 
	Submission date
	 

	 
	(given name, surname, telephone,
e-mail address)
	 
	 




	



Governor of Latvijas Banka	M. Kazāks
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