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Republic of Latvia

Cabinet

Regulation No. 265

Adopted 29 August 1995

Postal Regulations

Issued pursuant to 

Section 2, Paragraph two of the Postal Law

[9 December 2003]

I. General Provisions

1. These Regulations regulate issues related to postal services, which are not regulated by the Postal Law (Latvijas Vēstnesis, 1994, No. 64, 149).

2. [9 December 2003]

[12 August 1997; 9 December 2003]
II. Customer Service Organisation at Latvia Post

[9 December 2003]

3. Postal services to legal persons and natural persons shall be provided by the following non-profit-making State stock company “Latvijas Pasts” [hereinafter – Latvia Post] constituent bodies (hereinafter – post offices):

3.1. general-type post offices;

3.2. closed-type post offices;

3.3. mobile post offices; 

3.4. settlement centres; and 

3.5. postal agents.

[9 December 2003]

4. The name of a post office shall correspond to the name of the relevant populated area.

5. Post offices shall provide postal services to customers during the working hours specified for them. The working hours of a post office according to the type of the post office shall be determined by the Director General of Latvia Post. Working hours in a closed-type post office shall be co-ordinated with the head of the undertaking (company), institution or organisation where the post office operates.
The guarding of postal items, postal funds and postal valuables during processing, transportation and delivery thereof shall be ensured by armed employees of Latvia Post who have passed examinations and received a certificate for guarding with firearms. The acquisition, registration, storage, accounting and use of firearms and ammunition shall be regulated by the relevant laws and other regulatory enactments.

[12 August 1997]
6. Documents regulating the operation of a post office shall be issued, within the scope of his or her competence, by the Director General of Latvia Post.

7. On the premises of a post office at a place accessible for customers, shall be placed information regarding the postal services tariffs, preparation of postal items and prohibitions, as well as other information related to customer service.

III. Types and Categories of Postal Items

8. There are the following types of postal items:

8.1. inland items which are transferred within the territory of the Republic of Latvia; and

8.2. international items, which are sent to foreign states, received from foreign states or transferred by transit through the Republic of Latvia.

9. For transfer by post within the territory of the Republic of Latvia, the following ordinary and registered (registered, insured) postal items shall be accepted:

9.1. letters (ordinary, registered, insured);

9.2. postcards (ordinary, registered);

9.3. printed matter (ordinary, registered);

9.4. small packets (insured);

9.5. parcels (ordinary, insured);

9.6. money orders (by post and by telegraph);

9.7. payments of the postal settlement system; and

9.8. express letters and express parcels (ordinary, insured, government and secret).

[9 December 2003]

10. For sending by post to foreign states, the following ordinary and registered (registered, insured) postal items shall be accepted:

10.1. letters (ordinary, registered, insured);

10.2. postcards (ordinary, registered);

10.3. printed matter (ordinary, registered);

10.4. small packets (registered);

10.5. parcels (ordinary, insured);

10.6. special sacks “M” with printed matter (ordinary and registered);

10.7. money orders and payments of the postal settlement system within the framework of the EUROGIRO system; and

10.8. express letters and express parcels (ordinary, registered, insured, government and secret).

[9 December 2003]

11. Latvia Post shall perform money orders inland and to foreign states, issue and pay postal cheques, accept and send cash-on-delivery items, as well as perform operations in settlement accounts of the postal settlement system.

[12 August 1997]
12. International postal items shall be accepted for sending by air or land (sea) transport in the following classes:

12.1. class A — transferred immediately by air or land (sea) transport — priority mail; and

12.2. class B — transferred, as far as possible, by air or land (sea) transport — economy mail.

13. Insured letters and parcels shall be accepted for sending only to those states, which are specified in the Manual for Acceptance of International Postal Items (hereinafter — Manual), but small packets weighing more than 500 g — to states where the importing thereof is permitted and which are specified in the relevant lists of states and territories (hereinafter — Lists of States). Small packets weighing up to 500 g shall be accepted for sending to all states.

14. Inland and international registered items, small packets, insured letters, parcels and inland money orders may be accepted for sending with a notification regarding delivery. International money orders for sending with a notification regarding delivery shall be accepted for sending  only to those states the postal administrations of which permit it. The states referred to shall be specified in a relevant instruction by the Director General of Latvia Post.
15. Inland and international registered and insured letters, postcards and printed matter for sending with a notification regarding delivery may be accepted with a note “Nodot personīgi” [deliver personally] for sending to states the postal administrations of which permit it. The states referred to shall be specified in the Lists of States.

16. International postal items, except for parcels, may be accepted for sending to be delivered by a messenger in the state where the relevant item is delivered. Parcels for delivery by a messenger may be accepted for sending to states the postal administrations of which permit it. The states referred to shall be specified in the Manual.
17. Dimensions and maximum weight of inland and international postal items:

	No.
	Type of item
	Weight

(kg)
	Dimensions in packaging

	1
	2
	3
	4

	17.1.
	Letters
	2
	Maximum size of a letter – the sum of length, width and thickness dimensions of the letter — up to 90 cm, the largest dimension — up to 60 cm. 

Minimum size of a letter — 9 x 14 cm.

	17.2.
	Postcards
	-
	Rectangular format, minimum size – 9 x 14 cm, maximum size – not more than 12 x 23.5

	17.3.
	Printed matter: 


	
	Maximum size of printed matter — the sum of length, width and thickness dimensions of the printed matter — up to 90 cm, the largest dimension — up to 60 cm,

for rolls the sum of length and double diameter — up to 104 cm, the largest dimension — up to 90 cm.

The minimum size of printed matter — 14 x 9 cm, 

for rolls the sum of length and double diameter — up to 17 cm, the largest dimension — up to 10 cm

	17.3.1.
	inland 
	5
	

	17.3.2.
	 international 
	5
	

	17.3.3.
	 publications intended for the blind (secograms)
	7
	

	17.4.
	Small packets
	2
	Maximum size of small packets — the sum of length, width and thickness dimensions of the small packet — up to 90 cm, the largest dimension — up to 60 cm,

 sum of diameter — up to 104 cm, the largest dimension — up to 90 cm.

The minimum size of small packet — 14 x 9 cm, 

for rolls the sum of length and double diameter — up to 17 cm, the largest dimension — up to 10 cm

	17.4.1.
	inland 
	
	

	17.4.2.
	 international 
	 according to the List of States, but not more than 2
	

	17.5.
	Special sacks “M” with printed matter


	30
	Maximum size of individual items placed in special sacks “M” — the sum of length, width and thickness dimensions of the printed matter — up to 90 cm, the largest dimension — up to 60 cm,

for rolls the sum of length and double diameter — up to 104 cm, the largest dimension — up to 90 cm,

the minimum size of the item — 14 x 9 cm, 

for rolls the sum of length and double diameter — up to 17 cm, the largest dimension — up to 10 cm. 
Weight of individual items (together with attached materials) may not exceed 2 kg.


	17.6.
	Parcels:


	
	Maximum size of a parcel — none of the parcel dimensions may exceed 105 cm, the sum of length and the girth — up to 200 cm.

Minimum size of a parcel — the same as for letters.

Parcels at least one side of which is longer than 50 cm are large-sized parcels.

	17.6.1.
	inland 
	20


	

	17.6.2.
	 international
	in accordance with tariffs
	


[12 August 1997; 9 December 2003]

IV. Addressing Postal Items

18. On all postal items the address of the recipient shall be written on the address side of the relevant item in the top right part or centre in the following order:

18.1. given name, surname of the addressee or name of the undertaking (company), institution or organisation;

18.2. one of the following indications:

18.2.1. name of the street, house number, flat number and the name of the city;

18.2.2. name of the house or populated area, name of the parish and name of the district;

18.2.3. “Uz pieprasījumu” [on request] (“Poste restante” — for international items) if the item is to be delivered at the post office on request; and

18.2.4. post office box number if the item is to be placed in a post office box at a post office;

18.3. name of the post office; and

18.4. postal code and the name of the state to which the item is sent (if the item is addressed to another state).

19. It is not permitted to indicate in the address incomplete names of undertakings (companies), institutions and organisations.

20. For postal items addressed at the post office on request the given name and surname of the addressee shall be indicated.

[9 December 2003]

21. For ordinary postal items addressed to a post office box at a post office the given name and surname (name) of the addressee need not be indicated.

22. A post office shall not deliver items on request if only initials, passport number or number of other document of the addressee, as well as other characteristics of the addressee known only to the sender and/or addressee are indicated. The items referred to shall be sent back to the sender or transferred to the post office for keeping if the sender thereof is not known.

23. On international postal items the address shall be written in the official language of the place of delivery (name of the state shall be indicated in roman characters), in English or in French.

[9 December 2003]

24. The address of the sender shall be indicated on the address side of the relevant item in the top left part or on the reverse side of the item in the same order as the address of the recipient.

25. Depending on the type and category of the postal item, the sender shall make the following additional inscriptions on international items on the address side in the top left part under the address of the sender or a post office employee shall apply appropriate stamps in French:

25.1. on envelopes of letters the dimensions of which exceed 114 x 162 mm — “Lettre”;

25.2. on printed matter and special sacks “M” — “Imprimes”;

25.3. on registered letters, printed matter and postcards — “Recommande”;

25.4. on small packets — "Petit paquet" and "Recommande";

25.5. on insured letters and parcels — "Valeur declaree";

25.6. on items to be delivered by a messenger — “Expres”;

25.7. on items with a notification regarding delivery — "AR" or "Avis de reception";

25.8. on items with a notation “Nodot personīgi adresātam” [deliver to the addressee personally] — “A Remettre en main propre”;

25.9. on printed matter with editions for the blind — “Cecogrammes”;

25.10. on international priority postal items — "Par avion" or "A Prioritaire", on international economy class postal items – “B Economique”;

25.11. on parcels and fragile articles — “Fragile”;

25.12. on large-sized parcels – “Encombrant”;

25.13. on address tags of special sacks with printed matter sent to one and the same addressee — the letter “M”;

25.14. on money orders with a notification regarding payment — "AP" or "Avis de payement";

25.15. on items that are sent to prisoners of war – “Service des prisonniers de guerre”; and

25.16. on items that are sent to prisoners of war – “Service des internés”.

[9 December 2003]

26. Depending on the type and category of the postal item, the sender shall make the following additional inscriptions on inland postal items on the address side top left part under the address of the sender or a post office employee shall apply appropriate stamps:

26.1. on ordinary and registered printed matter — “Bandrole” [Printed matter];

26.2. on printed matter containing editions intended for the blind — "Bandrole neredzīgajiem" [Printed matter for the blind];

26.3. on registered items — “Ierakstīts” [Registered];

26.4. on insured letters, small packets and parcels — "Apdrošināta par Ls..... (cipariem un vārdiem)" [Insured for LVL …. (in numbers and words)];

26.5. on cash-on-delivery items — "Pēcmaksa Ls..... (cipariem un vārdiem)" [Cash-on-delivery LVL … (in numbers and words)];

26.6. on items with a notification regarding delivery, on money order forms and on parcel delivery notes — "Ar paziņojumu par izsniegšanu" [With a notification regarding delivery];

26.7. on items with paid delivery — "Piegāde samaksāta" [Delivery paid];

26.8. on items to be delivered to the addressee personally — “Izniegt personīgi” [To be delivered personally”; and

26.9. on parcels and the delivery notes thereof:

26.9.1. with a list of contents — "Ar satura sarakstu" [With a list of contents];

26.9.2. with seedlings — "Dēsti. Ar karantīnas apliecību" [Seedlings. With a quarantine certificate];

26.9.3. with bees — "Uzmanīgi. Bites. Saulē neturēt. Ar veterināro apliecību" [Careful. Bees. Avoid keeping in the sun. With a veterinary certificate]; 

26.9.4. with furs and rodent skins — "Kažokāda. Ar veterināro apliecību" [Fur. With a veterinary certificate];

26.9.5. with wool, bristles, hair, feathers, down — "Ar veterināro apliecību" [With a veterinary certificate];

26.9.6. with fresh fruit and vegetables — "Augļi" or "Dārzeņi" as appropriate [Fruit or Vegetables]; and

26.9.7. with radio valves and precision devices — "Radiolampas" or "Precīzas ierīces" as appropriate [Radio valves or precision devices].

V. Payment for Postal Items

27. Pre-paid postage marks are postage stamps of the Republic of Latvia, envelopes and postcards with imprinted postage stamps, the stamps of postage meters and postmarking machines of Latvia Post, as well as international reply coupons.

28. International reply coupons, which are issued by the International Bureau of the Universal Postal Union, shall be accepted for the payment for international letter-post. They shall contain a date postmark imprint of the post office of the state in which this coupon was sold. Post offices shall also accept coupons without a postmark.
29. International reply coupons shall be exchanged for postage stamps for sending one class A international ordinary letter the weight of which does not exceed 20 g.

30. At the request of a customer, a post office shall issue a receipt for sold pre-paid postage marks. Pre-paid postage marks shall be exchanged neither for money or postage stamps of different value or any other valuables. Sold pre-paid postage marks shall not be accepted back by the post office.
31. For the payment of items only those postage stamps of the Republic of Latvia are valid which are not damaged or have not been withdrawn from circulation in accordance with prescribed procedures. Postage stamps of the highest value shall be attached to postal items as appropriate.

32. The issue and withdrawal from circulation of pre-paid postage marks shall be determined by the Director General of Latvia Post.

33. Pre-paid postage marks which have been withdrawn from circulation, are covered with lacquer or glue, are postmarked with various postmarks, are pierced through or have already been in use shall not be valid for the payment for postal items.

34. Also such used pre-paid postage marks the previous postmark imprints of which have been chemically or otherwise cleaned or deleted shall be recognised as invalid for the payment for postal items.

35. Post offices shall not send any further postal items paid for with forged postage stamps or other forged pre-paid postage marks. In the cases referred to a report shall be drawn up and information regarding the sender and the origin of the forged pre-paid postage marks shall be collected. Latvia Post shall submit information regarding cases of forgery of pre-paid postage marks to investigative institutions in order to hold the persons at fault criminally liable in accordance with the procedures prescribed by law.
36. Incompletely paid inland letters and postcards shall be sent and delivered to the addressee, collecting from him or her an additional charge in accordance with the tariff. Incompletely paid international letters and postcards shall not be sent any further. They shall be sent back to the sender for complete payment, collecting from him or her additional charge in accordance with the tariff as for an inland item. If the sender of incompletely paid international letters and postcards is not known, they shall be transferred to Latvia Post for safekeeping.
[12 August 1997]
37. Inland and international ordinary and registered postcards, ordinary, registered and insured letters, ordinary and registered printed matter shall be paid for with pre-paid postage marks.

[9 December 2003]

38. Postal items referred to in Paragraph 37 of these Regulations, if the number thereof exceeds 1000 items per time, may also be paid for by non-cash transfer in accordance with a contract entered into between the sender and the post office.

39. Inland and international parcels, small packets, insured letters, money orders and express mail items shall be paid for in cash or by non-cash payment.

All other services of Latvia Post shall be paid for with pre-paid postage marks, in cash or by non-cash payment.

[9 December 2003]

40. [9 December 2003]

41. With the permission of Latvia Post, undertakings (companies), institutions and organisations may utilise postmarking machines for the preparation of postal items.

42. The cliché of a postmarking machine shall contain a date postmark with the name of the post office and the date of acceptance of the item, full name and mail address of the user of the postmarking machine, as well as the charge for transfer (if no postage stamp is used).

43. An imprint of the cliché of a postmarking machine shall be made on the top right part of the address side of the postal item. If the imprint of the cliché of a postmarking machine cannot be made on the postal item, it may be made on white paper, which thereafter shall be glued on the postal item.

44. Postal items incompletely paid for with the postmarking machines of undertakings (companies), institutions and organisations shall not be sent any further. Post offices shall return them to the sender to be resubmitted.

45. The date of the date postmark in the imprint of the cliché of a postmarking machine shall correspond to the date when the postal item was handed over to a post office. If the date on the postal item does not correspond to the date of handing over, the item shall be sent back for resubmission. If a postal item from the post office has been sent back to a user of a postmarking machine due to an incorrect date or incomplete payment, it shall be paid for in full.
46. The user of a postmarking machine — an undertaking (company), institution or organisation — shall register postmarking machines at the post office within the servicing territory of which it is located. The submission regarding registration of a postmarking machine shall be accompanied by an imprint sample of the cliché of the postmarking machine.

47. Postal items, which have been prepared by a postmarking machine not registered at a post office, shall not be sent any further. Post offices shall return the referred to items to the sender to be resubmitted.

48. Post offices shall at regular intervals (at least once a month) record the indicators of the postmarking machine meters and make settlements with the postmarking machine users.

48.1 Latvia Post shall not deliver postal items, which the sender who is registered in the Republic of Latvia, has sent to addressees in Latvia from a foreign state utilising more favourable postal service tariffs in the other state. These provisions relate both to postal items the preparation for sending of which is conducted in a foreign state and to postal items the preparation for sending of which is conducted in Latvia, transferred to a foreign state without the intermediation of Latvia Post and afterwards received back in Latvia.

[9 December 2003]

VI. Delivery of Postal Items

49. Without a signature of the addressee regarding receipt items shall be delivered:

49.1. at a post office on request — if the addressee presents a personal identification document;

49.2. at the place of residence of the addressee — by placing in a letterbox (individual letterbox at a dwelling house, letterbox located in the common stairwell area or letterbox located at a postal point in rural areas);

49.3. by placing in a post office box at a post office;

49.4. at the place of work, rest, studies, service, treatment, serving of sentence of the addressee or other place — to a person responsible for the receipt of postal items; and

49.5. items addressed to undertakings (companies), institutions and organisations — to a person responsible for the receipt of postal items or by placing in a letter (post office) box.

50. For the delivery of postal items lockable cupboards – post office boxes – shall be installed in post offices. Information regarding the sorting time of postal items shall be placed by the post office boxes. Undertakings (companies), institutions, organisations and individuals wishing to use a post office box shall submit to a post office an application, specifying the period for which they wish to subscribe to a post office box. In the application the subscriber shall specify his or her given name, surname, personal identity number and place of residence address, or the name, registration number and address of the undertaking (company), institution or organisation. Post office employees shall compare the data specified in the application with the personal identification document (registration certificate of the undertaking (company), institution or organisation) of the subscriber. Keys to the post office box shall be issued to the subscriber in return for a personal signature if it conforms to the signature in the referred to application.
[9 December 2003]

50.1 The post office box is intended for utilisation by only one natural or legal person. It is not permitted that the post office box be utilised by several subscribers, as well as to give the keys to another person in order that he or she utilises the post office box address. In such case, postal items, which are addressed to the post office box for another person, shall be sent back to the sender.
[9 December 2003]

50.2 If family members who live together with a natural person – owner of a post office box – do not have their own post office boxes or also their place of residence is located in such a place where the delivery of postal items to the home is not ensured, the post office box is permitted to be utilised by the family members of the owner of the post office box. Family members who consent to having their correspondence placed in the relevant post office box shall sign a relevant application presenting a personal identification document.
[9 December 2003]

51. The subscriber shall be responsible for the maintenance of the post office box in order and timely removal of items therefrom. Persons utilising post office boxes shall be charged in accordance with a specified price list. Payment shall be made in advance submitting to a post office an appropriate application regarding subscription to a post office box. Payment for the renewal of the subscription shall be made within a period of 10 days after expiry of the paid time period.
52. Registered postal items addressed to undertakings (companies), institutions and organisations shall be delivered in return for a signature subsequent to the presentation of a relevant authorisation and personal identification document.

[9 December 2003]

53. Insured postal items shall be delivered and money orders shall be paid in return for a signature subsequent to the presentation of a personal identification document. 
[9 December 2003]

54. Registered postal items, ordinary and registered government items, as well as postal items for an insurance amount of up to 100 lats (inclusive) and money orders for the same amount which are addressed to the inhabitants of Latvia according to the place of residence thereof shall be delivered if any document is presented which indicates the issuer of the relevant document, the term of validity of the document and which contains a photograph, personal identity number and personal signature of the owner of the document.

[9 December 2003]

55. Ordinary and registered postal items addressed at the post office on request shall be delivered if any document is presented which indicates the issuer of the relevant document and the term of validity of the document and which contains a photograph and personal signature of the owner of the document.

56. Registered items, if they are addressed according to the place of residence, may be delivered to adult family members of the addressee. Family members shall be persons who live together with the addressee.

[9 December 2003]

57. Registered postal items addressed to citizens younger than 16 years of age shall be delivered if the addressee presents a pupil card, a student card or another personal identification document which indicates the issuer of the relevant document and the term of validity and which contains a photograph and personal signature of the owner of the document. The items referred to may also be delivered to the legal representatives of the minor recipients if they present a personal identification document and a document certifying their legal relations with the minor addressee (birth certificate of the addressee or a certificate issued by the local government or a true copy of a decision regarding appointment of the relevant person a guardian of the addressee).

Government items shall in all cases be delivered against a signature only.

58. An addressee may authorise another person to receive postal items addressed to him or her by a power of attorney approved in accordance with the procedures prescribed by the Civil Law.

59. For the acceptance of a long-term power of attorney the post office shall collect a charge in accordance with a specified tariff. The addressee may issue a single power of attorney for the receipt of postal items specifying which postal item the recipient is authorised to receive. For the acceptance of such power of attorney no payment shall be made.
60. Latvia Post shall ensure transfer of inland postal items from the post office of dispatch to the post office of delivery within a period of five days, not counting Sundays and holidays.

60.1 International postal items shall be delivered to addressees in Latvia after the necessary customs formalities have been completed.

[9 December 2003]

VII. Postmarks

61. Post offices shall use date postmarks, value seals, value check seals, as well as special cancellation postmarks and first day postmarks for the cancellation of philatelic materials, cash register clichés, sealers and rollers of the post office for imprinting the name of the post office. Post offices may also use special sealing tapes with requisites of the post office for sealing of postal items.

62. Postmarks shall be made in accordance with the samples and technical regulations specified by Latvia Post. Undertakings (companies), institutions and organisations are prohibited from making postmarks used in post offices.

63. Each date postmark shall contain the name of the post office, logo of Latvia Post, date, postcode and stamp number. In cities where there are several post offices in addition to the name of the city the postmark shall also specify the number of the post office. A date postmark is intended for the certification of receipts issued by a post office, cancellation of postage stamps and marking the place and date of acceptance, transfer, receipt or delivery of postal items, as well as marking of time in specific cases.
64. A value seal is intended for sealing insured postal items with sealing wax.

65. The special cancellation postmark and first day postmark is a commemorative postmark created by Latvia Post in connection with the issue of new postage stamps, significant anniversaries, days of commemoration and other events in the State. Special cancellation postmarks and first day postmarks shall be used for the cancellation of pre-paid postage marks and philatelic materials. Procedures for use of these postmarks in each individual case shall be determined by the Director General of Latvia Post.
66. A cash register cliché of a post office is intended for the formalising of a post office receipt. The cliché shall contain the name of the post office, logo of Latvia Post, date, post code and number of the cash register. In cities where there are several post offices in addition to the name of the city the cliché shall also specify the number of the post office.
67. A sealer is intended for imprinting the name of the post office on plastic, aluminium, lead or other material seals by which postal items are sealed.

68. A roller is intended for imprinting the name of the post office on paper tapes used for sealing of postal items.

VIII. Ordinary and Registered Postcards, Letters and Printed Matter
69. Ordinary and registered letters may be used to send personal and official correspondence, invoices, bills, photographs, art postcards and similar.

[12 August 1997]
70. Printed matter may be used to send printed matter, including engravings, drawings, photographs, geographic maps, patterns, catalogues, prospects, notices, impressions and reproductions produced by means of various types of mechanical printing, editions in embossed print for the blind, including clichés with embossed characters, as well as special paper intended for the blind.

[9 December 2003]

71. Letters shall be sent in standard envelopes of a specified size or in other envelopes made of sufficiently resistant paper in conformity with the dimensions specified in Paragraph 17 of these Regulations.

72. Packaging of printed matter shall be such as to enable post office employees prior to the acceptance thereof to verify the contents of the printed matter, as well as to ensure the preservation of its contents during the transfer and delivery. Printed matter may be wrapped around by a paper tape or tape of another material, wound on a solid base, placed in folders, boxes, cases which can be opened, unsealed packages which shall be bound with a string.

72.1  Printed matter shall be sent in special sacks “M”. In special sacks “M” with printed matter may also be sent articles (diskettes and disks, cassettes and videocassettes, samples of goods, which are sent to a manufacturer or distributor, as well as other articles or informative materials, which are not dutiable and are not intended for further sale), which are attached or otherwise associated with printed matter. In sending special sacks “M”, the addressee shall be indicated on all the items placed therein. All the postal items placed in one sack “M” may be addressed to only one addressee. To each special sack “M” shall be attached a durable cardboard tag (dimensions 90 x 140 mm), on which is indicated the address of the recipient. Special sacks “M” shall have attached customs declaration delivery note CN 22 or CN 23 in accordance with the requirements specified in Paragraph 76 of these Regulations. 
[9 December 2003]

73. In accepting ordinary letters, printed matter and postcards, the post office shall not issue a receipt.

74. In respect of the acceptance of a registered postal item the post office shall issue to the sender a receipt in a specified form.

IX. Small Packets

75. Unbreakable small articles, except for gramophone records may be sent in small packets. The packaging of small packets shall ensure preservation of the contents of the small packet during transportation.

76. In respect of each international small packet the sender shall fill in a customs declaration CN 23 (the number of customs declaration copies is specified in the List of States). One copy of the customs declaration shall be replaced by the tag CN 22, which shall be attached to the small packet. When sending small packets to countries not specified in the List of States, the customs declaration CN 23 shall be filled out in three copies. The customs declaration shall specify the name of the state in which the small packet is to be delivered, full address of the recipient, name, weight and value of each article to be sent, as well as the given name, surname (name) and postal address of the sender. Articles may not be designated by a general name (for example, haberdashery, perfumery and similar). The customs declaration shall be filled out in Latvian, attaching a translation into the official language of the place of delivery of the item or in French. If entries in the declaration are not translated, this may not be a reason for refusing acceptance of the small packet.
[12 August 1997]
77. In respect of the acceptance of a small packet the post office shall issue to the sender a receipt in a specified form.

X. Insured Letters

78. Inland insured letters may be used to send securities (State lending bonds, lottery tickets) and documents (diplomas, passports, birth certificates, marriage certificates, pension booklets, court files and other), photographs, art postcards, printed matter, postage stamps and other analogous articles and documents which are valuable for the sender and the recipient.

79. International insured letters may be used to send securities and documents.

80. Insured letters shall be accepted inserted in dense paper envelopes, which shall be open.

In sending an insured letter, the sender shall complete the list of the contents thereof (form PS 7) in two copies.

[9 December 2003]

81. In respect of international insured letters the sender shall fill out a customs declaration CN 23 in two copies in the official language of the place of delivery of the item, in English or in French.

[12 August 1997; 9 December 2003]
82. In respect of the acceptance of an insured letter the post office shall issue to the sender a receipt in a specified form.

XI. Parcels

83. Parcels may be used to send industrial, household, cultural goods and food products which are not prohibited to be imported in the country of delivery of the item and which are allowed to be exported from the Republic of Latvia.

84. The packaging of parcels shall ensure preservation of the contents of the parcel during transportation. Parcels may not damage other postal items or physically injure post office employees.

85. Liquids and substances, which easily pass into a liquid state, shall be accepted for transfer in closed receptacles which prevent the contents from flowing out. The closed receptacles shall be placed in containers (cardboard boxes, cartons, etc). The area between the walls of containers and the receptacle shall be filled with sawdust, wood shavings, cotton wool and similar materials. The parcels referred to shall be accepted for sending to only those countries in which it is allowed to import items with fragile articles. It is not permitted to send liquids and substances, which easily pass into a liquid state in cellophane or polyethylene bags.
86. Colouring powders shall only be sent in durable metal boxes, which are placed in thick corrugated cardboard boxes. Non-colouring powders shall be put into linen or parchment sacks, which shall be placed in cardboard boxes.

87. Parcels, if the contents thereof is placed in cellophane, may wrapped in fabric. The fabric shall be durable, from one or several uniform pieces sewn together with an inner seam. The outer seam shall be only on the left-hand side of the parcel (from the address side).
88. Motion pictures, films, magnetic tapes, audio and videotapes shall be accepted in standard packaging. Plant material shall be sent in baskets sewn around with fabric. Polyethylene (oilcloth) shall be placed in the bottom of the basket. Bees shall be sent in special cases or boxes. Radio valves and various precision devices shall be packed in hard cardboard container with spacers preventing the movement and damaging of the contents of the parcel during transfer. Parcels with radio valves and precision devices with glass parts may be packed in boxes made in the form of a barred cage. A special securing system shall be created inside the barred cage, which shall firmly press the device (valve) and secure it against impacts. The parcels referred to shall be accepted with an appropriate note "Radiolampas" or "Precīzas ierīces" [Radio valves or Precision devices].
89. Long unbreakable articles, as well as plants (vine, seedlings and similar) which due to their dimensions cannot be packed in a postal container of a specific size and the weight of which does not exceed the norm prescribed, are allowed to be packed in sackcloth. Separate spare parts of cars, motorcycles and bicycles which do not exceed the specified parcel dimensions and which do not have projections and splinters which could damage other postal items or physically injure post office employees may also be sent in the manner referred to.

90. Tyres of means of transport shall only be accepted for transfer if clean and already previously packed in a sack (linen, canvas, polyethylene and similar). The sack shall be tied up and the sender shall attach to it a veneer tag with the given name, surname (name) and address of the recipient. The address of the sender and recipient shall also be fixed on the tyre.
91. Large-sized objects (children bicycles, sledges and similar) are permitted to be sent only within the territory of the Republic of Latvia and they may be accepted without packaging. Indivisible objects in manufacturer’s packaging in thick cardboard boxes conforming to the prescribed dimensions and ensuring preservation of the contents during transportation are permitted to be accepted without additional packaging.

92. Parcels with fresh vegetables and fruit of hard varieties shall be accepted for transfer in wooden (veneer) boxes or baskets, which shall have ventilation holes or ventilation slots in the bottom and side walls. The parcels referred to shall be accepted for transfer only within the territory of the Republic of Latvia.

93. Parcels weighing up to three kilograms are permitted to be accepted in paper packaging if it is sufficiently durable and ensures the preservation of the contents during the period of transfer.

[9 December 2003]

94. Parcels with fruit, bees, seedlings, radio valves and precision devices, as well as large-sized parcels, which have been accepted unpacked, may not be insured. 

95. Parcels shall be tied with a durable string. If the length of a parcel does not exceed 30 cm, it shall be tied crosswise, if the length of a parcel exceeds 30 cm, the string shall be once tied around lengthways and twice crosswise. The string shall be pulled tightly and at the crossing points tied in a knot so that it cannot be removed or shifted. The ends of the string shall be on the left side of the parcel (from the address side). Packaging of parcels shall be sealed with paper tape or the special sealing tape of the post office or sealed with a value seal. The tape shall be affixed on the bottom of a cardboard box and flaps of the lid and the edge of the box sewn through with metal staples.
96. In respect of each parcel the sender shall fill out a dispatch note form. In respect of international parcels the sender shall fill out a dispatch note form CN 71 or CN 72 in one copy and the customs declaration CN 23 (the number of customs declaration copies is specified in the Manual). On the dispatch note form of the parcel the sender shall indicate by a notation “X” what to do with the parcel if it cannot be delivered to the addressee and sign the instruction referred to. Customs declaration CN 23 shall be filled out in the same order as for a small packet. In addition to the given name, surname (name) and address of the addressee the customs declaration shall also specify the given name, surname (name) and address of the sender.
[12 August 1997; 9 December 2003]
97. International parcels from inhabitants shall be accepted subsequent to checking the contents thereof. Inland parcels shall be accepted in a closed form. If the sender wishes, inland parcels may be accepted open and with a list of contents. Undertakings (companies), institutions and organisations shall transfer inland and international parcels in a closed form (sealed with the appropriate value seal, sealed or sealed with a sealing tape bearing the requisites of the sender) in accordance with a list of contents, attaching the relevant dispatch notes and customs declarations. Customs declarations shall contain the number of the export permit and the date of issue thereof.
98. When sending parcels with seeds and planting material a quarantine certificate or a certificate of a specific form shall be attached to the accompanying documents.

99. The charge for sending parcels shall be collected depending on their weight, but for insured parcels also an insurance charge shall be collected. Large-sized parcels and parcels with fragile articles shall be accepted for transfer to only those states the postal administration of which permits it. The states referred to are specified in the Manual.
100. In respect of the acceptance of a parcel, the post office shall issue to the sender a receipt in a specific form.

XII. Money Orders

101. The amount of money transferred by inland orders shall not be limited. The maximum amount of international money orders shall be determined by agreements between Latvia Post and the postal administration of the relevant state.

102. In respect of inland money orders by post or by telegraph the sender shall fill in an appropriate form. When sending international money orders the sender shall fill in the international money order form TFP1. In a money order form addressed to undertakings (companies), institutions, organisations and persons authorised by them in addition to the name of the recipient or sender the bank account number and the registration number of the undertaking (company) shall be indicated. In a money order form which is sent to the bank for money to be transferred to an account of a natural person, the name and address of the bank, full given name, surname of the recipient of the order and his or her account number in the bank shall be indicated.
[12 August 1997; 9 December 2003]
103. It is prohibited to make corrections, to delete and overwrite the written text on a money order form.

104. It is permitted to attach to inland postal money orders sent to undertakings (companies), institutions and organisations for the transfer to the bank account, shall utilise order PNS-040. On the form of the order may be included information for the recipient if it does not exceed 50 characters.

[9 December 2003]

105. Money orders from undertakings (companies), institutions and organisations shall be accepted with payment in cash or by non-cash payment. 

[9 December 2003]

106. [9 December 2003]

107. In respect of the acceptance of a money order the post office shall issue to the sender a receipt in a specified form.

XIII. Government Postal Items

108. Postal items sent by the Chancellery of the President and the State Chancellery in accordance with an instruction of the sender shall, within the territory of the Republic of Latvia, be accepted, transferred and delivered as government items.

109. Government items shall be subject to general regulations regarding dimensions, weight and packaging of postal items.

110. Government items (ordinary and registered) shall be handed over to a post office together with an appropriate list.

111. In respect of the acceptance of a government item the post office shall issue to the sender a receipt in a specified form.

XIV. Postal Items with Notification regarding Delivery

112. All registered postal items may be sent with a notification regarding delivery.

113. In handing over to a post office a registered postal item with a notification regarding delivery, the sender shall fill in a notification form PS4 or CN 07. On the face of an inland item notification form the address of the sender shall be indicated, but on the reverse side — the address of the recipient and data regarding the item. On the face of an international item notification form the address of the sender in the relevant official language, in English or in French shall be indicated, as well as the address of the recipient and data regarding the item.

[12 August 1997; 9 December 2003]
114. If registered items (postcards, letters and printed matter) are sent, the sender shall pay for notifications regarding delivery with postage stamps, which shall be additionally affixed to the relevant postal item.

[9 December 2003]

115. If inland and international small packets, parcels, money orders and insured letters are sent, the sender shall pay for notifications regarding delivery in cash or by non-cash payment and the charge referred to shall be included in the total charge for the transfer of the item.

[9 December 2003]

XV. Cash-on-delivery Items
116. Insured inland postal items (insured letters, small packets and parcels) may be sent as cash-on-delivery items. The cash-on-delivery amount shall be specified by the sender and it may not exceed the insurance amount of the relevant postal item.

117. Dimensions, weight and packaging of cash-on-delivery items shall meet the requirements specified for insured letters, small packets and parcels.

118. Upon sending a cash-on-delivery postal item the sender in addition shall fill in a money order form or a payment order, making a note “Pēcmaksa” [cash-on-delivery] thereon. In transferring cash-on-delivery money amounts to a natural or legal person’s bank settlement accounts, order PNS-040 shall be utilised. In transferring cash-on-delivery money amounts to a natural or legal person’s PNS settlement account, order PNS-020 shall be utilised. For international cash-on-delivery postal items, the form TFP 3 that conforms to Universal Postal Convention standards shall be utilised. In the relevant money order (order) form, the sender shall indicate for which postal item he or she shall receive cash-on-delivery, the post office where the item has been handed over, the date of dispatch, as well as the place of delivery and the addressee. The cash-on-delivery amount, address and given name, surname (name) of the recipient indicated in the relevant money order (order) form shall correspond to the address and given name, surname (name) of the sender on the postal item. The relevant money order (order) form shall be filled out in respect of each cash-on-delivery postal item, also if they are sent by one sender and they are addressed to one recipient.
[9 December 2003]

119. Upon acceptance of a postal item the relevant transfer (order) form shall be attached to the accompanying documents of the postal item or to the postal item so that it is not lost during transfer.

[9 December 2003]

120. A post office shall deliver a cash-on-delivery postal item to the addressee only when the full cash-on-delivery amount has been received. If it is necessary to open a cash-on-delivery item at a post office (loss of weight, damaged packaging and other reasons), prior to the opening of the item, the cash-on-delivery amount shall not be collected.

121. Upon the receipt of a cash-on-delivery item the addressee prior to the payment of cash-on-delivery at a post office has the right to clarify who is the sender of the relevant cash-on-delivery postal item.

For the sending of an international cash-on-delivery money order, before the issuing of the postal item a payment shall be collected regarding the international item in accordance with the tariff.

[9 December 2003]

XVI. Acceptance of Postal Items in Bulk

122. If a natural person, undertaking (company), institution or organisation hands over to a post office five and more registered postal items to one or several addresses, the postal items referred to shall be considered to be items in bulk.

123. Upon handing over to a post office items in bulk the sender shall submit a list on appropriate sample form:

List

….…………….............................. handed over to


        (category of postal item)



(name of post office)

Sender


(given names, surname or name and address)

===================================================================

	No.
	Recipient
	Recipient’s address
	Amount of order or insurance
	Cash-on-delivery amount
	Weight of the item
	Transfer charge
	Postal receipt number


===================================================================

1.

2.

3.

...

        Total

............................................................................

(signature of the natural person or employee of the 

undertaking (company), institution, organisation)

Senders stamp        Accepted by .................…..................      Date postmark of the post office



      (signature of the post office employee)

[9 December 2003]

124. Undertakings (companies), institutions and organisations shall make forms of the list in accordance with the sample specified in Paragraph 123 of these Regulations, which shall be filled in with a pen, typewriter or other printing equipment. When handing over to a post office registered inland items the form shall be filled out in one copy, but when handing over to a post office other types of postal items — in two copies. When handing over postal items covered from advance funds, which have been paid in for postal services, the form shall be filled out in three copies. Boxes 1 – 7 of the list form shall be completed by the sender, but box 8 by a post office employee. All data regarding the addressee, which are specified on the postal item, shall be entered in boxes 2 and 3 of the list form.

125. In one list it is permitted to include not more than 50 postal items of one category. In one list it is permitted to include not more than 25 money orders. The number of postal items to be concurrently sent with several lists is not limited. Handing over of parcels in bulk may be regulated by agreements entered into by post offices and undertakings (companies), institutions and organisations. Postal items in bulk shall be accepted in accordance with the working hours of the post office and so that all accepted postal items are sent within the time provided for in the mail exchange schedule.
[9 December 2003]

126. When sending registered postal items in bulk, undertakings (companies), institutions and organisations may indicate in box 8 of the list form, the numbering of their items (from 1 to 999). In such cases the list of inland postal items shall be in two copies, but the list of international postal items – in three copies.

127. The list of postal items shall be signed by the employee of the undertaking (company), institution or organisation who is responsible for the handing over of postal items to the post office. The list shall be certified by a stamp of the undertaking (company), institution or organisation. If a natural person hands over postal items in bulk, the list shall be signed by the sender. 

[9 December 2003]

128. The charge for the transfer of money orders may be paid in cash or by transfer of non-cash payments. 

[9 December 2003]

129. In respect of postal items accepted according to one list or concurrently according to several lists drawn up by one undertaking (company), institution or organisation, the post office shall issue one joint receipt of a specified form in which the numbers of items (from No. … to No. …), the number of items accepted according to a list shall be specified and a note “Pēc saraksta” [according to a list] shall be made. In the box “Maksa” [charge] the total amount of charge collected shall be specified. When accepting money orders according to a list also the name of the undertaking (company), institution or organisation which handed over the orders in the post office shall be indicated in the receipt. The total amount of orders shall be indicated in the receipt (in numbers and words).
130. The receipt together with one copy of the list (for inland registered postal items – with the original list) shall be issued to the sender.

XVII. Services of Postal Settlement System

131. By utilising the network of postal offices, the postal settlement system shall ensure money orders and payments between natural and legal persons who market goods and services, and perform the settlement of remuneration for work and other mutual payments and settlements in cash, by payment orders, vouchers, special previously prepared payment documents and electronic cards.

132. Any natural person who has reached the age of 16 years, as well as any legal person registered in Latvia or abroad in accordance with prescribed procedures may become a customer of the postal settlement system. A settlement account of the postal settlement system shall be opened for a customer of the postal settlement system. In order to open a settlement account in the postal settlement system, a person shall submit a submission on a special form to a post office. A natural person shall present a personal identification document, a legal person registered in Latvia — the registration certificate and articles of association, a foreign legal person — a copy of such document which certifies the registration of the undertaking (company) in the relevant state, a copy of the articles of association, memorandum of association of the undertaking (company), or a copy of an equivalent document to these, and a copy of a document which certifies the authorisation of a person to represent the foreign legal person and the extent of such authorisation. The document copies shall be notarised, as well as having attached to each document a translation of the document in the official language. The postal settlement system shall not allow the opening of anonymous accounts.
[9 December 2003]

133. The administration of the postal settlement system has the right to refuse the opening of a settlement account if:

133.1. personal identification documents do not meet the requirements specified;

133.2. the person has previously violated the bylaws of the postal settlement system and the administration of Latvia Post has drawn up a statement in respect of that; or

133.3.  the legal capacity of the person in respect of the postal settlement system is restricted by a judgment of a court.

134. The number of settlement accounts per one person is not limited.

135. Natural persons are entitled to open temporary settlement accounts for the payment of registered capital for newly established undertakings (companies). A temporary account shall be opened in accordance with a submission regarding the opening of an account for a legal person in which the name of the emerging undertaking (company) and the given name and surname filling in the submission referred to shall be specified. The box with the registration number and date of the undertaking (company) shall not be filled in. In the postal settlement system the account of the customer shall be registered with a notation “Pagaidu” [temporary]. The customer shall pay into the temporary account the provided for amount of registered capital. A statement regarding opening of an account and payment of registered capital issued by the postal settlement system shall be certification of the payment of registered capital and shall be valid for submission to the Enterprise Register.
136. Closing of or imposition of attachment on a settlement account shall take place in the following cases:

136.1. a settlement account shall be closed:

136.1.1. at the written request of the customer;

136.1.2. at the written request of an heir by intestacy of the customer;

136.1.3. in special cases provided for by the bylaws of the postal settlement system;

136.1.4. due to exceptional circumstances — due to substantial changes in the functioning of the postal settlement system or due to force majeure; and

136.2. attachment on a settlement account shall be imposed in accordance with the procedures and in the cases provided for by laws.

[12 August 1997]
137. If a settlement account is closed, within the scope of the closed account all legal obligations between the customer and the postal settlement system shall be terminated. Subsequent to the closing of the account, information regarding the customer and his or her account shall be deposited in archives. The number of the closed account shall be entered in the closed account register and it may not be re-used.
138. The task of the postal settlement system is to provide the following services:

138.1. payment services;

138.2. servicing of customer accounts; and

138.3. special payment services.

139. Performance of money operations shall be ensured by the following payment services:

139.1. settlements — transfers of non-cash payments from one settlement account of the postal settlement system to another settlement account of the postal settlement system;

139.2. contributions — cash or non-cash contributions to a settlement account of the postal settlement system;

139.3. disbursements — cash disbursements from a settlement account of the postal settlement system or transfer of non-cash payments to a credit institution; and

139.4. transfers — cash or non-cash transfers without utilising a settlement account of the postal settlement system.

140. Requests for the settlement and disbursement services shall only be accepted from a customer — a holder of a settlement account or a person authorised by him or her. Contribution services shall also be accepted from other persons if the holder of the settlement account has not prohibited it. Settlement and disbursement services shall be provided only in the case if after provision of the relevant service the balance of the settlement account is positive. Crediting of customers is prohibited.
141. Servicing of customer settlement accounts shall be ensured by the following services:

141.1. sending of extracts, statements, reminders, warnings of the relevant account to the customer;

141.2. issue of payment documents (vouchers, voucher booklets, electronic cards of the settlement system and other) to the customer;

141.3. blocking of payment documents and settlement accounts;

141.4. changing of previously registered data regarding the customer or customer’s authorised person in accordance with a customer’s submission;

141.5. servicing of electronic cards of the postal settlement system; and

141.6. connecting the place of work of the customer to the postal settlement system.

[12 August 1997]
142. The postal settlement system shall provide special payment services to a restricted number of customers for the performance of special settlements or payments. There are the following special payment services:

142.1. regular contributions: agreement between the customer – a legal person – and services of the settlement system regarding the utilisation of the settlement system for the transfer of payments by inhabitants and organisations to the customer’s account; and

142.2. regular disbursements: agreement between the customer – a legal person – and services of the settlement system regarding the utilisation of the settlement system for regular contributions by the customer to the account of the settlement system with an aim of performing disbursements or settlements with other natural or legal persons. In respect of the services referred to, Latvia Post and the customer shall enter into a special contract which shall specify the provisions for the performance of the special services in detail.
143. A customer of the postal settlement system:

143.1. shall be a holder of a settlement account who by filling in an appropriate form and submitting it to a service of the postal settlement system is entitled to authorise other persons to handle the relevant account;

143.2. [12 August 1997]
143.3. may permit in writing the adding of his or her given name, surname (a legal person – name), address, settlement account number to the public list of settlement accounts of the postal settlement system, as well as request removal of the information referred to therefrom;

143.4. is entitled to request in writing the payment of damages caused due to the fault of the employees of the postal settlement system. A submission regarding payment of damages shall be submitted immediately after detection of an error, but not later than 12 months after the day the service was provided; and

143.5. shall cover the costs of operation of the settlement system in accordance with the tariffs specified in the price list.

144. Latvia Post:

144.1. is not entitled to disclose the customer’s settlement account number without the written permission of the customer;

144.2. is entitled to close a customer’s settlement account if the customer fails to perform payment or settlement operations 12 months in turn and the balance of his or her account is zero;

144.3. shall guarantee complete confidentiality of information in accordance with laws and protection of customer’s data against unauthorised actions, be responsible for accurate performance of payment services in conformity with the submitted payment documents. Latvia Post does not take responsibility for performed payments if they are related to a criminal act of a customer;

144.4. shall guarantee complete safety of funds deposited by the customer and a possibility for the customer to receive at any time the balance of his or her account in cash or to transfer it to a credit institution specified by the customer in accordance with the bylaws of the postal settlement system;

144.5. shall be responsible for the losses caused due to the fault of post office employees, but not later than 12 months from the day when the relevant service was provided;

144.6. shall not be responsible for losses caused due to force majeure; and

144.7. shall not be responsible for losses caused due to error or negligence of the holder of a settlement account or his or her authorised person.

[9 December 2003]

144.1 Statements regarding the settlement accounts of the postal settlement system shall be issued to the owners of settlement accounts in the postal settlement system, as well as to State law enforcement institutions according to the procedures specified by regulatory enactments.

[9 December 2003]

145. All issues related to the postal settlement system which are not referred to in these Regulations shall be regulated by the bylaws of the postal settlement system which shall be approved by the Director General of Latvia Post.

XVIII. Redirection and Return of Postal Items

146. If an addressee does not live at the address which is specified on the postal item, is temporarily absent or has moved to a new place of residence, the post office shall clarify the new address and send the relevant item thereto (redirect the item).

147. Postal items which cannot be delivered to the addressee and the location of the addressee of which is not known shall be kept at the post office for one month.

148. If an addressee has temporarily gone on official travel, vacation or elsewhere, in accordance with his or her submission the period of keeping of postal items may be extended up to two months counting from the day of receipt thereof at the relevant post office. In the case referred to a keeping charge shall be collected in accordance with a price list.

149. If the post office knows the new address of the addressee or a submission from the sender or addressee has been received regarding delivery of the postal item to the new address, the postal item shall without delay be sent to the new address. Inland items (except for parcels) shall be sent to the new address of the addressee free of charge. Postal items shall be sent to the new address in another country for a charge which shall be collected from the sender. Charge for redirection of inland parcels shall be collected from the addressee.
150. Undelivered postal items shall be returned to the sender according to the address specified on the postal items referred to in the following cases:

150.1. if the period of keeping of the item has expired;

150.2. if a submission of the sender has been received;

150.3. if the addressee has refused the receipt of the postal item;

150.4. if the addressee cannot be found and his or her location is not specified in the reference issued by the bureau (group) of addresses, house manager’s office, local government, undertaking (company), institution or organisation which has been requested by the post office;

150.5. in the event of death of the addressee;

150.6. if the sender has given an appropriate order; or

150.7. if on a registered postal item the addressee who has subscribed to a PO box has not been specified or has been specified incorrectly.

151. If a cash-on-delivery order cannot be paid to the addressee, it shall be handed over to the relevant post office for keeping.

152. Postal items addressed to undertakings (companies), institutions and organisations shall be redirected or returned in accordance with general procedures.

153. In redirecting or returning postal items post offices shall specify on their packaging or accompanying documents the reason and justification of redirection or return.

154. Returned postal items shall be delivered to the sender in accordance with general procedures specified for the delivery of received items. For return of inland and international parcels a charge for weight shall be collected in accordance with a price list. In delivering cash-on-delivery items back to the sender, the charge for the transfer of cash-on-delivery shall not be repaid.
155. In delivering a registered postal item which has not yet been sent from the post office of reception according to the address back to the sender, the receipt shall be cancelled and the collected tariff charge shall be repaid, except for the value of the postage stamps used. Returned money orders of undertakings (companies), institutions and organisations shall be transferred to the bank settlement accounts thereof.

[9 December 2003]

XIX. Undelivered Postal Items

156. Inland and international postal items which have been received back at their place of handing over or according to the address specified on the item, as well as those taken out of mail boxes and having no address, having incomplete or abridged address shall be kept for one month.

157. Postal items shall be considered to be undelivered if all possibilities have been utilised to be able to deliver them and the reasons for non-delivery have been verified.

158. Procedures for keeping of undelivered postal items shall be determined by the Director General of Latvia Post.

159. If a substantiated submission by a customer or a letter of a post office has been received with a contract regarding delivery of a postal item transferred to a post office for keeping to the sender (addressee), it shall be transferred (sent) for delivery in accordance with general procedures.

160. A commission shall at least once every six months open undelivered postal items and draw up an appropriate statement.

161. The contents of undelivered postal items shall be marketed by Latvia Post through commission sale. Latvia Post shall enumerate the money obtained from marketing in the revenue thereof. Undelivered postcards, letters, as well as damaged and not valuable articles shall be destroyed.
162. The sender or the recipient has the right within three years after handing over a registered item to a post office to receive the money and securities removed from undelivered postal items, as well as to receive money obtained after selling of the transferred articles. In paying compensation for the contents of a sold parcel, small packet or printed matter, a post office shall withhold a charge for the return and keeping of the postal item.

XX. Rights of Senders and Addressees
163. Until the moment of delivering the postal item to the addressee the sender has the following rights:

163.1. to receive back the postal item handed over by him or her;

163.2. to give orders to deliver the item to another person and to another address or to deliver it to the addressee to another address;

163.3. to extend the period of keeping of the postal item at the post office of the place of delivery up to two months from the day of receipt thereof at the relevant post office;

163.4. to give orders to deliver to the addressee a cash-on-delivery item without collecting the cash-on-delivery amount from him or her or to collect from the addressee cash-on-delivery for an insured postal item which was previously sent without cash-on-delivery; and

163.5. to reduce the initially determined cash-on-delivery amount or to increase it without exceeding the insurance amount of the postal item.

164. The sender may utilise the rights referred to in Paragraph 163 of these Regulations at any post office of the Republic of Latvia by submitting a written submission.

[9 December 2003]

165. If the sender wishes to receive back a registered postal item which has not yet been sent, he or she shall return the original receipt of the post office or present the list of postal items sent. In such case the charge received shall be repaid to the sender, except for the charge paid by postage stamps and charge for the services provided. Money orders accepted in bulk shall be returned, transferring the money to the bank settlement account of the sender.
166. A post office may return to the sender ordinary letters and printed matter until the sending thereof upon his or her written submission. Orders regarding return of an item shall be given by the head (his or her deputy) of the post office who shall ascertain that the letter (printed matter) belongs to the author of the submission.

167. The addressee is entitled to give the following orders:

167.1. to keep postal items addressed to him or her at the post office up to two months from the day of receipt thereof at the relevant post office;

167.2. to redirect or deliver postal items addressed to him or her to another address;

167.3. to deliver at home postal items (except for parcels) which are addressed to him or her at the post office on request;

167.4. to transfer money orders addressed to him or her to the relevant bank account; and

167.5. to deliver ordinary postal items addressed to him or her to other persons during his or her absence.

168. In the submission where one of the orders referred to in Paragraph 167 of these Regulations is given, the sender or the addressee shall specify the type, number of the postal item, the order amount, the insurance amount, cash-on-delivery amount, time and place of handing over, given name, surname (name) and address of the addressee and sender. When submitting the submission, the original receipt of the handed over postal item shall be presented (when sending by post, it shall be attached). The procedures referred to shall also apply to submissions regarding search for sent registered postal items.
169. If the sender increases the cash-on-delivery amount or orders to collect cash-on-delivery for an insured postal item which was previously sent without cash-on-delivery, he or she shall pay for it in accordance with a price list.

170. The addressee is entitled, without opening the postal item, to refuse the receipt thereof. He or she shall make a note on the postal item or accompanying documents in respect of that. If the addressee refuses to make the note referred to, it shall be made by a post office employee.
171. The sender and the addressee have the right, within a time period of six months from the day of handing over a registered postal item, to request information at the post office regarding delivery of the item if he or she fills out a specified sample form and presents the original receipt of the post office. The sender or the addressee shall pay for the submission referred to in accordance with a price list. If the searched postal item has not been delivered to the addressee or the sender due to the fault of the post office, the charge collected for the relevant submission shall be repaid to the sender.  Statements regarding international postal items shall be issued by the post office in conformity with the provisions of the Universal Postal Convention.
[9 December 2003]

172.  In submitting all types of submissions the sender or the addressee shall present to a post office employee a personal identification document.

XXI. Universal Postal Service Quality Requirements
[9 December 2003]

173.  All of the universal postal service quality requirements referred to in this Chapter shall be binding for Latvia Post.

[9 December 2003]

174.  The location and number of post offices is as follows:

174.1.  in the administrative territory of the City of Rīga local government there shall be at least 30 general-type post offices (post offices which are accessible to all visitors and which provide all the universal postal services);

174.2.  in the administrative territory of each local government the density of the population of which exceeds 500 inhabitants per square kilometre, except for the case referred to in Sub-paragraph 174.1 of these Regulations, there shall be at least one general-type post office per 20 000 inhabitants;

174.3.  in the administrative territory of other local governments there shall be at least one general-type post office; and

174.4.  in the administrative territory of a local government or a populated area where the population does not exceed 1000 and the density of population of which is less than 10 inhabitants per square kilometre, the general-type post office may be mobile (moveable).

[9 December 2003]

175.  The number of working days of a post office (days which in accordance with the approved post office working hours are not post office holidays and are not holidays specified in the regulatory enactments of the Republic of Latvia) is as follows:

175.1.  in the administrative territory of the City of Rīga local government there shall be at least six general-type post offices, which are open for at least five days in a week; and

175.2.  in the administrative territory of the other local governments, except for the case referred to in Sub-paragraph 175.1 of these Regulations, there shall be at least one general-type post office, which is open for at least five days in a week.

[9 December 2003]

176.  The number of post boxes (a separate specially made and placed box for the placing of postal items or a separate especially for this purpose established subdivision of the post box section, in which senders place ordinary letter correspondence items for the further sorting thereof, transfer and delivery to addressees) is as follows:

176.1.  in the administrative territory of the City of Rīga local government there shall be at least one post box per 5000 inhabitants, and of these one post box shall be at every general-type post office;

176.2.  in the administrative territory of each local government the density of the population of which exceeds 500 inhabitants per square kilometre, except for the case referred to in Sub-paragraph 176.1 of these Regulations, there shall be at least one post box per 3000 inhabitants, and of these one post box shall be at every general-type post office;

176.3.  in the administrative territory of each local government the density of the population of which is less than or equal to 500 inhabitants per square kilometre, there shall be at least one post box per 2000 inhabitants, and of these one post box shall be at every general-type post office; and

176.4.  if in the administrative territory of the local government which conforms to the conditions referred to Sub-paragraph 176.3 of these Regulations without the central populated area there is another populated area the population of which exceeds 500, and the distance for its centre to the centre of the central populated area is greater than 5 km, in such populated area there shall be at least one post box.

[9 December 2003]

177.  The frequency of emptying the post boxes is as follows:

177.1.  in the administrative territory of the City of Rīga local government, the administrative territory of the City of Jūrmala and in the administrative territory of each district local government centre (considering that the local government administrative territories of republic cities are district centres), postal items shall be taken from post boxes at least once per day and for at least six days per week; and

177.2.  in the administrative territory of the other local governments postal items shall be taken from all post boxes at least once per day and for at least five days per week.

[9 December 2003]

178.  The time of the last emptying of the post boxes (the time when from the post box for last time in the relevant emptying of the post box day the postal items placed therein are taken in order to transfer them for further sorting, transfer and delivery to addressees) is as follows:

178.1.  in the administrative territory of the City of Rīga local government there shall be at least six post boxes where the time of the last emptying shall not be earlier than 19:00 o’clock;

178.2.  in the administrative territory of each local government the density of the population of which exceeds 500 inhabitants per square kilometre and the number of inhabitants is greater than 30 000, except for the case referred to in Sub-paragraph 178.1 of these Regulations, there shall be at least two post boxes where the time of the last emptying shall not be earlier than 16:00 o’clock; and 

178.3.  in the administrative territory of each district centre local government, except for the cases referred to in Sub-paragraphs 178.1 and 178.2 of these Regulations, there shall be at least one post box where the time of the last emptying shall not be earlier than 15:00 o’clock.

[9 December 2003]

179.  All universal postal services provider post boxes shall be formed identically, indicating the name of the company or logo, and identification number of the company on them, as well as the day of the week and time of the emptying of the post box.

[9 December 2003]

180.  The frequency of the delivery of universal postal service items is as follows:

180.1.  in the administrative territory of the City of Rīga local government, the administrative territory of the City of Jūrmala and in the administrative territory of each district local government centre (considering that the local government administrative territories of republic cities are district centres), postal items shall be delivered at least once per day and for at least six days per week; and

180.2.  in the administrative territory of local governments, except for the cases referred to in Sub-paragraph 180.1 of these Regulations, postal items shall be delivered at least once per day and for at least five days per week.

[9 December 2003]

181.  The time for the transfer of ordinary letter correspondence postal items (this does not apply to items, which are not completed in conformity with the requirements of these Regulations, as well as to such items as are sent in bulk) is as follows:

181.1.  at least 80% of all ordinary letter correspondence postal items shall be delivered to addressees the next working day after the handing over of an ordinary letter correspondence postal item to a post office or placing in a post box (up to the last time of the emptying of the post box).

D + 1, where

D – the day when the ordinary letter correspondence postal item is handed over to the post office or placed in a post box; and

181.2.  at least 90% of all ordinary letter correspondence postal items shall be delivered to addressees the third working day after the handing over of an ordinary letter correspondence postal item to a post office or placing in a post box (up to the last time of the emptying of the post box).

D + 3, where

D – the day when the ordinary letter correspondence postal item is handed over to the post office or placed in a post box;

[9 December 2003]

182.  The standards for the servicing of letterboxes is as follows:

182.1.  for each apartment in a multi-apartment building the universal postal service provider shall place ordinary letter correspondence postal items in one letterbox (a specially prepared and placed box for the placing of postal items therein, into which small-scale postal items are placed, as well as other materials (for example, newspapers, magazines, correspondence, and advertising material));

182.2.  for every private house the universal postal service provider shall place ordinary letter correspondence postal items in one letterbox; and

182.3.  for every legal person, the branch, division and other constituent bodies thereof, the universal postal service provider shall place ordinary letter correspondence postal items in one letterbox. These conditions shall not apply to the case if the legal person, the branch, division and other constituent bodies thereof have several addresses. In such case, for each address the universal postal service provider shall place ordinary letter correspondence postal items in one letterbox. 
[9 December 2003]

183.  The location and presentation of the letterboxes to be serviced is as follows:

183.1  the universal postal service provider shall service multi-apartment building letterboxes which are located in the first floor stairwell. If the multi-apartment building does not have a stairwell or due to technical reasons it is not possible to place letterboxes in the stairwell, they may be placed on the second floor stairwell. The stairwell where the letterboxes are placed shall be illuminated and on each letterbox shall be indicated and easily seen the number of the apartment or the name of the legal person;

183.2.  the universal postal service provider shall service letterboxes located at private houses, which are fixed to the house (if the house is located not further than 5 m from the street) or outside at the fence (gate). A letterbox located at a private house shall be accessible to the postman (deliverer of the mail) at any time. On the letterbox shall be indicated and easily seen the house number, name of the house or the surname of the owner of the house;

183.3.  Sub-paragraph 183.2 of these Regulations shall not apply to farmsteads and private houses, which are located outside of populated area centres and are further than 20 m from the nearest State or local government motor road (street) with which its access road (a road which joins the nearest State or local government motor road (street) with the farmstead or private house) is connected. In such case, the universal postal service provider shall serve the letterboxes (including postal delivery points – several located together letterboxes, in which are placed postal items to addressees in farmsteads and private houses, which are located outside of populated area centres), which are located not more than 10 m from the nearest State or local government motor road with which its access road is connected; and 
183.4.  addressees who have not located their letterboxes in conformity with the requirements of these Regulations or the letterboxes of whom are damaged or are not locked, the universal postal service provider shall issue the postal items addressed on request at the post office or place them in the post office box at the post office if the addressee has a post office box.

[9 December 2003]

184.  The minimum number of post office working days, number of days for the emptying of post boxes and number of postal item delivery days specified in Paragraphs 175, 177 and 180 of these Regulations, in the relevant week, may be less by the number of days that were holidays if one of these days should coincide with a holiday specified by the State.

[9 December 2003]

XXII. Closing Provisions
[9 December 2003]

185.  The provisions of Chapter XXI shall come into force on 1 May 2004.

[9 December 2003]

186.  If during the course of the administrative territorial reform of local governments, two or more local government territories unite, the term “local government administrative territory” referred to in Paragraphs 174, 175, 176, 177, 178 and 180 of these Regulations shall be applied to each newly established local government administrative territory unit, which coincides with the individual uniting local government administrative territory before unification.

[9 December 2003]

187.  After the end of the administrative territorial reform of local governments, the Ministry of Transport shall review the universal postal service quality requirements specified in Chapter XXI of these Regulations.

[9 December 2003]

Informative Reference to European Union Directives

These Regulations contain legal norms arising from Directives 2002/39/EC and 97/67/EC.

[9 December 2003]

Prime Minister 
M. Gailis 

Minister for Transport,

Deputy Prime Minister 
A. Gūtmanis 
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