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Republic of Latvia

Cabinet

Regulation No. 326

Adopted 21 September 1999
Regulations on Eligible Electricity Customers
Issued pursuant to Section 39 and Paragraph 1, 

Sub-paragraph 3 of the Transitional Provisions of the Energy Law
I. General Provisions
1. These Regulations determine the criteria for acquiring the status of eligible electricity customer and the procedures for granting the rights to eligible energy customers, without discrimination to other eligible electricity customers, to enter into electricity supply (purchase) contracts with an electricity transmission or distribution system operator and directly with an electricity producer who operates in the relevant electricity transmission system or is located outside the area of operation of licence.

II. Criteria for Acquiring the Status of Eligible Electricity Customer
2. Each year the Cabinet shall determine the amount of annual electricity consumption upon reaching of which an electricity customer may acquire the status of eligible electricity customer.

3. An electricity customer shall acquire the status of eligible electricity customer on the basis of the total electricity consumption recorded by the electricity transmission or distribution system operator in the previous calendar year. An electricity customer who commences operations or resumes operations after reconstruction shall acquire the status of eligible electricity customer on the basis of the total expected electricity consumption in the first calendar year of operation, according to its plan.

4. The regulator shall publish the list of eligible electricity customers in the newspaper Latvijas Vēstnesis [the official Gazette of the Government of Latvia] once a year.

III. Conditions for Provision of Network Services to an Eligible Electricity Customer

5. Network services shall include the transmission of electricity, purchased by an eligible electricity customer, by the network service provider – an electricity transmission system operator, or an electricity distribution system operator, or an operator of another system outside the territory of Latvia – from the selected electricity producer to the point of connection of the eligible electricity customer.

6. In order to exercise the rights provided for by Section 39, Paragraph two of the Energy Law, an eligible electricity customer may receive network services if such does not jeopardise the safe operation of the electricity supply system and the security of supply of other electricity customers and if the eligible electricity customer purchases electricity:

6.1. from electricity producers connected to the electricity transmission system in the territory of Latvia (only such electricity (and available power) as is rejected by the transmission system operator in accordance with Section 36 of the Energy Law);

6.2. from electricity producers located in the territory of Latvia and who are connected to the electricity distribution system;

6.3. from independent producers of electricity located in the territory of Latvia and connected to the electricity transmission or distribution system;

6.4. from electricity producers located outside the territory of Latvia; and

6.5. by utilising direct lines in accordance with Section 37 of the Energy Law.

7. An eligible electricity customer has the right to receive network services pursuant to prior agreement with network service providers who shall ensure transmission of purchased electricity.

8. An eligible electricity customer may concurrently select as suppliers several electricity producers or the electricity transmission or distribution system operator to whose system the eligible electricity customer is connected (hereinafter – relevant system operator).

9. The eligible electricity customer shall also select an electricity supplier who reserves a supply of electricity if the supply of electricity from the selected electricity producer provided for by a contract is restricted or suspended.

IV. Obligations of an Eligible Electricity Customer

10. Prior to entering into a contract for the supply of electricity by a selected electricity producer to a specific place of connection, the eligible electricity customer shall submit to the relevant system operator the following attestations in writing:

10.1. consent of the selected electricity producer to supply electricity and the delivery schedule; and

10.2. consent of the network service provider to supply electricity up to the Latvian electricity transmission system if the selected electricity producer is located outside the territory of Latvia.

11. The attestations referred to in Paragraph 10 of these Regulations shall include conditions that ensure the possibility for the relevant system operator to control the supply of electricity referred to in Sub-paragraph 10.1 and 10.2 of these Regulations, and the performance of network services.

12. The eligible electricity customer shall submit to the electricity transmission system operator a copy of the contract (presenting the original) regarding reservation of the required power and energy if this function has not been undertaken by the electricity transmission system operator itself on the basis of reciprocal agreement. The contract between an eligible electricity customer and an electricity transmission system operator shall determine the procedures for the supply of electricity if the electricity supplier is unable to fulfil its obligation to supply electricity in accordance with the planned load curve.

13. An eligible electricity customer shall, prior to the commencement of purchase of electricity, install equipment for recording the consumed electricity and power and for compilation and transmission of data in compliance with the requirements of the relevant system operator and in accordance with the procedures for management of the electricity supply system (hereinafter – management procedures). The cost of installation and operation of such equipment shall be covered by the eligible electricity customer.

14. An eligible electricity customer (similar to other electricity customers) shall comply with the system connection and use requirements specified by the electricity transmission system operator regarding restrictions on loading if operation of the electricity supply system is affected.

15. An eligible electricity customer (the same as other electricity customers) connected to an electricity transmission or distribution system shall cover the costs of the electricity transmission system and electricity distribution system costs according to tariffs set by the regulator.

V. Functions of a System Operator

16. In order to ensure the supply of electricity to an eligible electricity customer from a selected electricity producer, the relevant system operator in accordance with prior agreement shall provide network services to the eligible electricity customer.

17. The relevant system operator has the right to refuse or restrict the supply of electricity from the selected electricity producer to the eligible electricity customer if such supply is not possible or if it jeopardises the safe operation of the electricity supply system in a normal regimen and in a post-emergency regimen.

18. If there is a possibility of the dangers referred to in Paragraph 17, the relevant system operator shall:

18.1. within a 30-day period provide a reply to the eligible electricity customer regarding the conditions for the provision of network services, or restrictions of such, or a refusal to provide network services (including an explanation of the technical or economic restrictions or of the refusal); and

18.2. inform the regulator of restrictions of network services referred to in Sub-paragraph 18.1 of these Regulations, or of refusal to provide network services (including an explanation of the technical or economic restrictions or of the refusal).

19. In accordance with management procedures, the relevant system operator shall specify the specific technical requirements regarding equipment for recording the amount and power of electricity consumed by an eligible electricity customer, and for the compilation and transmission of data required for purchase transactions of electricity and power.

20. The relevant system operator shall formulate mutually binding conditions for co-operation with an eligible electricity customer under a normal regimen of electricity load management, recording and calculations that are co-ordinated with the management procedures. The relevant system operator and the eligible electricity customer prior to entering into a contract shall approve such conditions.

21. The relevant system operator, in accordance with the methodology for calculation of tariffs determined by the regulator, shall calculate the network service tariffs and publish such in accordance with the procedures prescribed in Section 98 of the Energy Law.

VI. Functions of Regulators
22. The regulator, in performing functions prescribed by the Energy Law regarding regulation of the supply of energy with respect to the provision of network services to eligible electricity customers, shall:

22.1. determine the methodology for calculation of network service tariffs and approve the network service tariffs calculated by the relevant system operator preventing discrimination of other electricity customers;

22.2. provide the information necessary to eligible electricity customers or applicants concerning acquisition of the status of eligible electricity customer and operations of the customer; and

22.3.  once a year assess the effect of the eligible electricity customers on the tariffs of electricity transmission and distribution network services as well as on the tariffs of other electricity customers, and publish reports on the effects of such in the newspaper Latvijas Vēstnesis.

23. Once a year regulators shall submit to the minister responsible for the power industry proposals regarding changes in the consumption of electricity by eligible electricity customers. The proposals shall be based on calculations of the regulator and the transmission system operator.

VII. Allocation of Network Losses

24. The supply of electricity to eligible electricity customers from electricity suppliers outside the licence zone of operation of the Latvian electricity transmission shall be deemed to be provided from the point of supply (sale) of electricity – the Salaspils electricity distribution point.

25. The cost of electricity supplied by a supplier of electricity at the border of an electricity transmission system shall be increased by the coefficient of losses calculated by the electricity transmission system operator, in accordance with the management procedures:

25.1. the cost of electricity losses shall be allocated to the network services of the electricity transmission system; and

25.2. the coefficient of losses shall not be applied to the supply of electricity from electricity producers within the zone of operation of the electricity transmission system licence.

26. Once a year electricity transmission system operators shall publish information regarding the coefficient of losses in the newspaper Latvijas Vēstnesis.

VIII. Payment Procedures
27. The payment procedures shall be determined:

27.1. by the contract for supply (purchase) of electricity that has been entered into between an eligible electricity customer and the selected producer of electricity;

27.2. by the contract for network services that has been entered into between an eligible electricity customer and the relevant system operator; and

27.3. if the electricity producer is located outside the borders of Latvia, by the contract that has been entered between an eligible electricity customer or an electricity producer and providers of network services for the supply of electricity up to the Latvian electricity transmission system.

28. An eligible electricity customer shall pay for network services in accordance with payment documents drawn up by the relevant system operator. If the eligible electricity customer has not paid the bills within a 10-day period after the term specified in the contract, the relevant system operator has the right, upon prior warning, to wholly or partly suspend the provision of network services to the eligible electricity customer.

29. If an eligible electricity customer does not make payments specified in the contracts referred to in Sub-paragraphs 27.1 and 27.3 of these Regulations and therefore the security of supply of other electricity customers is jeopardised or the cost of supplying other electricity customers substantially increases, the relevant system operator has the right, upon prior warning, to wholly or partly suspend the provision of network services to the eligible electricity customer.

IX. Suspension of Network Services to Eligible Electricity Customers

30. The reasons for restriction or suspension of network services provided to an eligible electricity customer may be as follows:

30.1. an emergency situation in the electricity supply system (including interconnection with the system in which the electricity producer is located with whom the eligible electricity customer has entered into a contract for the supply of electricity);

30.2. the provider of network services outside the territory of Latvia changes the conditions for the provision of network services so significantly that such changes substantially affect or worsen the situation of other electricity customers in Latvia; and

30.3. the eligible electricity customer improperly utilises the equipment referred to in Paragraph 13 of these Regulations.

31. In accordance with the management procedures, the supply of electricity to an eligible electricity customer from the selected electricity producer, with whom it has entered into a contract for the supply (purchase) of electricity, shall be suspended after a notice from the electricity transmission system operator regarding restrictions or suspension of network services.

32. An electricity transmission system operator shall use all the means available to it to renew the provision of network services to an eligible electricity customer.

33. If there is an emergency situation in the electricity supply system (including interconnection with the system in which the electricity producer or supplier is located with whom the eligible electricity customer has entered into a contract for the supply of electricity), the electricity transmission system operator shall supply the eligible electricity customer in accordance with the conditions of the mutual agreement and management procedures.

34. If a provider of network services outside the territory of Latvia changes the conditions of the provision of network services so significantly that such changes substantially affect or worsen the situation of other electricity customers in Latvia, and if the eligible electricity customer has entered into a contract with the electricity transmission system operator for reserve capacity:

34.1. the price for the electricity supplied to the eligible electricity customer shall conform to the differentiated tariff approved by the regulator to the group to which the eligible electricity customer belongs; and

34.2. the eligible electricity customer may not require compensation for the price differential.

X. Closing Provisions
35. These Regulations shall come into force on 1 January 2000.
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