Disclaimer: The English language text below is provided by the Translation and Terminology Centre for information only; it confers no rights and imposes no obligations separate from those conferred or imposed by the legislation formally adopted and published. Only the latter is authentic. The original Latvian text uses masculine pronouns in the singular. The Translation and Terminology Centre uses the principle of gender-neutral language in its English translations. In addition, gender-specific Latvian nouns have been translated as gender-neutral terms, e.g. chairperson.


Republic of Latvia

Cabinet

Regulation No. 943

Adopted 20 November 2008
Procedures for the Certification and Provision of 
Services of Tourist Guides
 

Issued pursuant to Section 11, Paragraph six

of the Tourism Law and

Section 3, Paragraphs one and five and

Section 32.2, Paragraph two of the

Law On Regulated Professions and the Recognition 

of Professional Qualification

 

I. General Provisions

 

1. These Regulations prescribe the professional qualification categories of tourist guides, the requirements for education, professional qualification, improvement of the professional qualification of tourist guides, as well as the procedures for certification, recognition of professional qualification, provision of tourist guide services and the procedures for supervision and control of the professional activities of tourist guides.

 
2. These Regulations prescribe the requirements for the commencement of operation in the tourist guide profession, for independent operation in the tourist guide profession or for operation as a tourist guide in the status of a self-employed person in the Republic of Latvia.

 

3. A conformity assessment institution, which has been accredited in accordance with the procedures specified in the regulatory enactments regulating the field of conformity assessment (hereinafter – Institution) and regarding which the Ministry of Economics has published a notification in the newspaper Latvijas Vēstnesis [the official Gazette of the Government of Latvia], shall certify a tourist guide in the State Agency “Latvian National Accreditation Bureau” pursuant to the standard LVS EN ISO/IEC 17024:2005 “Conformity Assessment – General Requirements for Bodies Operating Certification of Persons”.

 

4. A tourist guide who has registered and provides tourist guide services in any Member State of the European Union and of the European Economic Area may provide services of the tourist guide in the Republic of Latvia without a professional qualification certificate received in accordance with the procedures specified in these Regulations if provision of such services in the Republic of Latvia is temporary.

 

5. A tourist guide who plans to provide temporary services in the Republic of Latvia shall, not later than one working day before the provision of services, submit to an institution of the Republic of Latvia, which pursuant to the regulatory enactments in the field of recognition of professional qualification issues a certificate for the recognition of professional qualification acquired abroad to tourist guides, the notification referred to in Annex 1 to these Regulations regarding the provision of temporary services in the field of tourism.

 

6. Paragraph 4 of these Regulations shall not be applicable to the services of a tourist guide, which are provided in the tourism objects referred to in Annex 2 to these Regulations.

 

7. A tourist guide certificate (hereinafter – certificate) shall be a specific document sample (Annex 3) issued by the Institution in accordance with the procedures specified in these Regulations, which confirms the professional qualification of the holder of the certificate and gives the right to provide tourist guide services in the Republic of Latvia.

 

8. The name tag of the tourist guide (hereinafter – name tag) shall be a specific identification document sample with a photograph (Annex 4) issued by the Institution, which confirms the category of the professional qualification granted to the holder thereof.

 

9. A certificate shall be issued for five years.

 

10. If a certificate or a name tag is lost, stolen, destroyed or irrevocably damaged, the Institution shall issue a duplicate of the certificate or the name tag to the tourist guide or, if the certificate is issued in the form of an electronic document, – shall issue the original.

 

11. The Institution shall develop and determine the requirements for examination of the knowledge and skills of professional qualification specified in Paragraphs 29 and 30 of these Regulations and the procedures for examination.

 

12. The Institution shall ensure free access to information regarding operation thereof, the regulatory enactments in the field of conformity assessment, the ethical norms, the requirements for examination of knowledge and skills of professional qualification, as well as the certified tourist guides in Latvia and indicate a link to the data base of the providers of tourism services.

 

13. A person is entitled to be a tourist guide and to use the occupational designation of tourist guide only in such case if the respective person has been issued a certificate.

 

14. The Institution shall develop and approve the professional tourist guide ethical norms.

 

II. Professional Tourist Guide Qualification Categories 

 

15. These Regulations prescribe the following professional tourist guide qualification categories:

15.1. the tourist guide of Category 1 is one who has the right to perform independent professional activities throughout the Republic of Latvia, including the specific tourism objects referred to in Annex 2 to these Regulations; and

15.2. the tourist guide of Category 2 is one who has the right to perform independent professional activities in one or several planning regions.

 

III. General Requirements for Education and Recognition of 
Professional Qualification of a Tourist Guide
 
16. A person who has completed an accredited educational programme corresponding to the profession or has acquired a professional qualification, which is confirmed by documents that confirm education or professional qualification and are issued in the Republic of Latvia in accordance with the procedures specified in the regulatory enactments governing the field of education or documents that confirm education or professional education and are issued in other states, that are recognised in the Republic of Latvia, has the right to operate in the tourist guide profession.

 

17. A tourist guide educational programme shall ensure that after acquisition of theoretical and practical knowledge in the field of tourist guide activities the respective person has acquired:

17.1. an understanding regarding the processes and development tendencies taking place in the tourism industry and an ability to forecast and plan professional activities pursuant thereto;

17.2. an ability to represent the State, including the specific tourism objects referred to in Annex 2 to these Regulations, or a planning region and to provide a tourist and excursionist with information regarding historic, natural and cultural heritage, as well as a modern description of the respective object;

17.3. an ability to synthesise and use the theoretical knowledge necessary in the industry for the creation of an appropriate tourism product in the conditions of a changeable market;

17.4. an ability to use both traditional methods and innovative technical solutions, which are necessary for the performance of professional activities, an ability to explain information, supporting it by the particular experience of the tourist and excursionist;

17.4. an ability to use theoretical knowledge in professional activities in human and cultural communication sciences, to understand the needs and the motivation of action of tourists and excursionists, to promote an environment-friendly attitude;

17.6. an ability to co-ordinate the interests of the use of resources of sustainable tourism, as well as the interests of society at large and individual tourist and excursionist or a group of tourists and excursionists, including the interests of consumer rights protection, safety and health;

17.7. an ability to independently, systematically and creatively supplement knowledge and to improve skills in the field of professional activities; and

17.8. foreign language skills in the amount necessary for professional activities.

 

18. The minimum requirements for educational programmes shall be as follows:

18.1. the minimum duration of the education programme shall be from a year and a half to two years (not less than 600 academic hours per year);

18.2. the following minimum of study subjects (courses) to be acquired shall be necessary in the educational programme: 

18.2.1. basic subjects:

18.2.1.1. world history and culture;

18.2.1.2. guidelines, political and legal system of the European Union;

18.2.1.3. main religious and philosophic tendencies in the world;

18.2.1.4. history of art and architecture;

18.2.1.5. world geography and geology;

18.2.2. subjects characterising the environment of Latvia:

18.2.2.1. political, social and economic history;

18.2.2.2. history of art and architecture;

18.2.2.3. cultural heritage;

18.2.2.4. archaeology;

18.2.2.5. nature, ecology, climate;

18.2.2.6. population, folklore, mythology, traditions and festivities, the most remarkable people;

18.2.2.7. economic life;

18.2.2.8. contemporary social and political system (political order, legislation, education, science, health and environmental protection, demographic situation, culture, sports and other issues characterising the contemporary life in Latvia);

18.2.2.9. tourism basics and creation of a tourism product, ensuring the sustainability thereof;

18.2.3. subjects that develop the practical competence of the tourist guide:

18.2.3.1. State policy in relation to the development of tourism in Latvia;

18.2.3.2. methodological basics of tourist guide activities;

18.2.3.3. communication psychology;

18.2.3.4. applied communication, including intercultural communication, public speaking and technical aids;

18.2.3.5. crisis, stress and time management;

18.2.3.6. basics of entrepreneurship, including tourism entrepreneurship;

18.2.3.7. foreign languages;

18.2.3.8. professional ethics;

18.2.3.9. provision of first aid;

18.2.4. traineeship.

 

19. It shall be allowed to acquire individual study subjects (courses) within the framework of other study subjects (courses) or by combining them with other study subjects (courses).

 

IV. Requirements for Acquisition of a 
Professional Tourist Guide Qualification Category
 

20. A tourist guide of Category 1 shall be required to have a second level vocational higher education of the tourist guide, which includes the minimum of the study subjects (courses) to be acquired referred to in Sub-paragraph 18.2 of these Regulations, or an academic or vocational higher education and the short vocational higher education for tourist guides, which is implemented after acquisition of an academic (Bachelor’s or Master’s) education or second level vocational higher education provided that the programme of short vocational higher education includes the minimum of the study subjects (courses) to be acquired referred to in Sub-paragraph 18.2 of these Regulations.

 

21. A representative of the Institution shall participate in the State examinations commission of the studies of the vocational higher education of tourist guides, and he or she shall be the head of the commission. If representatives of several certification authorities participate in the commission, the educational institution shall determine the head of the commission in accordance with the regulatory enactments in the field of vocational higher education.

 

22. A Category 2 tourist guide shall be required to have a second level vocational higher education and acquisition of vocational in-service training of tourist guides in a licensed educational programme, which includes the minimum of the study subjects (courses) to be acquired referred to in Sub-paragraph 18.2 of these Regulations.

 

V. Additional Requirements for Independent Activities in the 
Tourist Guide Profession

 

23. The following additional requirements shall be specified for tourist guide activities:

23.1. a person does not have a criminal record, he or she has not been imposed administrative fines or disciplinary measures in relation to violations of the norms of professional activities;

23.2. knowledge of the official language pursuant to Degree A of Level 3 if the tourist guide is a third-country national and provides tourist guide services in the official language; and

23.3. a knowledge of the official language pursuant to Degree A of Level 2 if the tourist guide is a third-country national and provides tourist guide services in a foreign language.

 

VI. Procedures for the Certification of Tourist Guides

 

24. A person who wants to obtain a certificate (hereinafter – applicant) shall submit (in person or by electronic means, signed with a safe electronic signature) to the Institution an application for the issuance of a certificate and an announcement that the applicant agrees to meet the requirements for certification and to provide the necessary information. The following shall be indicated in the application:

24.1. the given name, surname;

24.2. the personal identity number;

24.3. the address of the declared place of residence;

24.4. the tourist guide qualification level applied for;

24.5. the language in which the applicant wants to provide tourist guide services;

24.6. the planning region in which the applicant wants to provide tourist guide services (if the applicant applies for the Category 2 qualification); and

24.7. the contact information (telephone number, fax number, electronic mail address).

 

25. The following shall be appended to the application:

25.1. a copy of the registration certificate of a self-employed person or a performer of individual work issued by the State Revenue Service together with a statement regarding the non-existence of tax payment debts or debts of other compulsory payments if the applicant is a self-employed person or a performer of individual work, or a request to the Institution to obtain the respective information from the State Revenue Service, specifying the address of the relevant department of the regional office of the State Revenue Service, in which the applicant is registered as a tax payer; 

25.2. a statement from the employer if the applicant is or has been an employee and provides or has provided tourist guide services on the employer’s assignment, specifying the time period worked at the employer, the thematic and territorial specialisation of the applicant, if any, as well as the language in which services are provided;

25.3. copies of documents confirming education, presenting the originals or certified true copies thereof;

25.4. a description of professional activities (CV);

25.5. copies of documents confirming the professional qualification, the professional in-service training and work experience of the tourist guide, presenting the originals or certified true copies thereof;

25.6. a copy of the document confirming the knowledge of the official language (corresponding to Degree A of Level 3) acquired in accordance with the procedures specified in the regulatory enactments regulating the field of the use of the official language, presenting the original of the document or a certified true copy thereof if the applicant is a third-country national and wants to provide services of the tourist guide in the official language, or a request to the Institution to obtain it from the Centre for Curriculum Development and Examinations;

25.7. a copy of the document confirming the knowledge of the official language (corresponding to Degree A of Level 2) acquired in accordance with the procedures specified in the regulatory enactments regulating the field of the use of the official language, presenting the original of the document or a certified true copy thereof if the applicant is a third-country national and wants to provide services of the tourist guide in the foreign language, or a request to the Institution to obtain it from the Centre for Curriculum Development and Examinations;

25.8. a copy of the document confirming the knowledge of a foreign language, presenting the original of the document or a certified true copy thereof if the applicant wants to provide tourist guide services in a foreign language, which is not the native language of the applicant; and

25.9. two photos, size 3 x 4 cm.

 

26. If the application is submitted in the form of an electronic document, the originals of the documents referred to in Paragraph 25 of these Regulations or certified true copies thereof shall be appended thereto.

 

27. If the documents referred to in Paragraph 25 of these Regulations have not been issued in Latvian, a translation of the documents in Latvian shall be appended thereto.

 

28. The Institution shall examine the application of an applicant and shall, within 10 working days, evaluate the education, professional experience and language knowledge of the applicant on the basis of the submitted documents. The Institution has the right to request additional information from the applicant, State institutions or State registers.

 

29. The Institution shall perform a practical examination of the knowledge and skills of professional qualification and assess the conformity of the applicant to the professional tourist guide qualification category. The Institution shall notify the applicant regarding the time and place of the examination not later than 10 days before the examination.

 

30. The examination of an applicant shall include:

30.1. for acquisition of a Category 1 tourist guide certificate – examination of practical activities (conducting of tours) in two tours:

30.1.1. one general tour (in a vehicle and in the open air on foot);

30.1.2. one tour in the tourism object referred to in Annex 2 to these Regulations;

30.2. for acquisition of a Category 2 tourist guide certificate – examination of practical activities (conducting of a tour) in one general tour (in a vehicle and in the open air on foot);

30.3. the tours referred to in Sub-paragraphs 30.1 and 30.2 of these Regulations in the foreign language chosen by the applicant if the applicant wants to provide tourist guide services in a foreign language.

 

31. The Institution shall, within 10 working days after the examination referred to in Paragraph 30 of these Regulations, take a decision regarding granting of the certificate or a refusal to grant the certificate if the requirements referred to in these Regulations have not been observed, or a decision regarding the necessity of a repeated examination.

 

32. An applicant may apply for a repeated examination not sooner than after two months. If the applicant does not pass the examination for the second time, he or she may apply for the next examination not sooner than after six months.

 

33. A decision regarding granting of the certificate or a refusal to grant the certificate if the requirements referred to in these Regulations have not been met, or a decision regarding the necessity of a repeated examination shall be issued or sent to an applicant by registered mail within five working days after taking of the respective decision.

 

34. A certificate shall be assigned a unique number composed of the accreditation number of the Institution and a sequence number in ascending order, beginning with the number “one”.

 

35. If a certificate or a name tag is lost, the Institution shall declare it invalid. Upon the receipt of a new certificate or a name tag, a tourist guide shall hand over to the Institution the other (not lost) document (if any) accordingly, except in the case where the certificate has been issued in the form of an electronic document.

 

36. A tourist guide shall, by 31 January of each year, submit to the Institution copies of the documents confirming the vocational in-service training of the tourist guide during the preceding year in an amount of not less than 18 hours in a licensed educational programme by presenting the originals or confirmed true copies thereof. If documents are sent in electronic form, the originals or confirmed true copies thereof shall be submitted.

 

37. If, during the certificate validity period, a Category 2 tourist guide has fulfilled the requirements specified in these Regulations for the receipt of a Category 1 tourist guide certificate and has successfully passed the examination referred to in Sub-paragraph 30.1.2 of these Regulations, the Institution shall grant him or her the Category 1 tourist guide certificate.

 

VII. Extension of the Certificate Validity Period 

 

38. The Institution shall take a decision regarding extension of the certificate validity period or a refusal to extend it, specifying the reason for refusal, within a time period of one month prior to the expiry of the certificate validity period of the certificate. A decision shall be issued to the tourist guide or sent in a registered letter.

 

39. The certificate validity period shall be extended if:

39.1. a tourist guide has submitted the documents referred to in Paragraph 36 of these Regulations within the specified term;

39.2. the Institution has not detected violations of regulatory enactments in the professional activities of a tourist guide during the certificate validity period, as well as if the tourist guide has eliminated the previously detected violations and has not committed them in his or her professional activities after issuance of a warning; and

39.3. a tourist guide has not provided false information or otherwise misled the Institution.

 

40. The certificate validity period shall be extended for five years.

 

41. The Institution shall issue the certificate and the name tag to a tourist guide on the date when the validity period of the previous certificate and name tag expires or shall send them by registered mail within one month after taking the decision. In extending the certificate validity period, the number of the certificate shall not be changed and the certificate shall be valid beginning with the next day after expiry of the validity period of the previous certificate.

 

42. After extension of the certificate validity period, upon receipt of the new certificate and name tag, a tourist guide shall hand over the previous name tag and certificate to the Institution, except in the case if the certificate has been issued in the form of an electronic document.

 

VIII. Registration of the Tourist Guide Certificate 

 

43. The Institution shall, within 10 days after taking a decision regarding the issuance, cancellation or suspension of the operation of a certificate, send the following information to the Latvian Tourism Development Agency:

43.1. the number of the certificate;

43.2. the given name, surname and personal identity number of the certified person;

43.3. the date of issuance of the certificate and the expiry date of the certificate; and

43.4. the initial or final date of the suspension of the operation of the certificate or the date of cancellation of the certificate.

 

44. Latvian Tourism Development Agency shall include the referred to information in the data base of the providers of tourism services. If the data base is being liquidated, the information existing in it regarding the certified tourist guide shall be transferred for storage in the archives of the Ministry of Economics.

 

IX. Cancellation and Temporary Suspension of the 
Operation of a Tourist Guide Certificate 

 

45. The Institution shall:

45.1. examine an application of a tourist guide regarding temporary suspension of the operation of a certificate or cancellation of a certificate;

45.2. examine an application (complaint) regarding the violations committed by a tourist guide; or

45.3. issue a warning to a tourist guide regarding a violation which does not result in legal or financial consequences and does not testify regarding the lack of competence of the violator, however, such violation does not release him or her from the duty to eliminate the detected violations.

 

46. The Institution shall cancel a certificate if:

46.1. a tourist guide does not submit the documents referred to in Paragraph 36 of these Regulations;

46.2. it is revealed after granting of the certificate that the documents submitted for certification are forged or they contain information which does not conform to the actual situation, or the applicant has submitted false information or has otherwise misled the Institution;

46.3. a tourist guide has been criminally punished after receipt of the certificate;

46.4. the time period, for which the operation of the certificate was suspended, has expired, and the tourist guide has not eliminated the violations indicated in the statement;

46.5. a tourist guide does not make tax payments related to the provision of tourist guide services;

46.6. operation of a tourist guide has resulted in legal consequences or financial losses to natural persons, legal persons, tourism objects and the environment; or

46.7. during the period of validity of a certificate, administrative fines or disciplinary sanctions for violations of the norms of the professional activities have been repeatedly imposed on a tourist guide .

 

47. The Institution shall temporarily suspend the operation of a certificate if: 

47.1. it is requested by a law enforcement authority; or

47.2. a tourist guide has been issued a warning regarding the non-compliance with the requirements of these Regulations and the tourist guide has committed the same or similar violation, regarding which he or she has been warned. 

 

48. Operation of a certificate shall be suspended for the period of time which a tourist guide has indicated in an application regarding suspension of the operation of a certificate, or for six months if the operation is being suspended by the Institution. A tourist guide operation of whose certificate has been suspended may submit an application to the Institution regarding extension of the term of suspension of the operation of the certificate or, if the operation of the certificate has been suspended on the basis of an application of the tourist guide – regarding restoration of the operation thereof. During the period of time while operation of the certificate is suspended, the tourist guide is entitled to perform only such activities which are related to the elimination of the detected violations and to provide such services, regarding which contracts have been entered into until taking of a decision regarding suspension of the operation of the certificate, however, he or she is not entitled to provide new tourist guide services. The tourist guide shall submit a list of the non-fulfilled contracts to the Institution.

 

49. The Institution shall, within 30 days after receipt of a proposal or detection of a violation, take a decision regarding cancellation or temporary suspension of the operation of a certificate.

 

50. The Institution shall issue or send the decision regarding cancellation or temporary suspension of the operation of a certificate by registered mail to the respective person, submitter of the proposals and employer, if any, within five working days after taking the respective decision.

 

51. A tourist guide shall, within 10 working days after receipt of the decision referred to in Paragraph 46 of these Regulations, hand over the name tag and the certificate to the Institution, except in the case if the certificate has been issued in the form of an electronic document.

 

52. If a certificate is cancelled, a tourist guide may apply for a new certificate not sooner than two years after the cancellation and the elimination of all violations related to the cancellation of the certificate or in the case referred to in Sub-paragraph 46.3. of these Regulations – if the criminal record has been extinguished and set aside.  If the certificate is cancelled in the case referred to in Sub-paragraph 45.1 of these Regulations, a tourist guide, in submitting a written justification, may request the Institution to issue a new certificate sooner.

 

53. Cancellation or temporary suspension of the operation of a certificate shall not release a tourist guide from the responsibility for professional activities and the consequences thereof.

 

X. Procedures for Contesting

 

54. The decisions or the actual actions of the officials of the Institution may be contested by submitting a respective submission to the head of the Institution. The decision of the head of the Institution may be appealed to a court.

 

55. The administrative acts issued by the head of the Institution or the actual action may be appealed in the Ministry of Economics. A decision of the Ministry of Economics may be appealed to a court.

 

XI. Procedures for the Provision of Tourist Guide Services 

 

56. A tourist guide and a consumer (within the meaning of these Regulations a consumer shall be a natural person or legal person who purchases the service of a tourist guide for himself or herself or within the interests of a third party) shall enter into a contract regarding tourist guide services.

 

57. The important conditions of a contract regarding tourist guide services shall be:

57.1. the contracting parties;

57.2. the subject matter of the contract;

57.3. the duration of the contract;

57.4. the payment procedures;

57.5. the rights, duties and liability of the contracting parties; and

57.6. the procedures for adjudication of disputes.

 

58. Other conditions may also be included in a contract regarding tourist guide services if they are important for the achievement of the objectives of the contract according to the opinion of the contracting parties and are not in contradiction with regulatory enactments.

 

59. In providing professional services, a tourist guide shall have a name tag attached in a visible place.

 

60. It is prohibited to give the certificate or the name tag to another person.

 

61. A tourist guide shall present the certificate or the name tag upon the first request of the consumer or such person who has the right of control.

 

XII. Supervision and Control of Tourist Guide Activities 

 

62. The Institution shall perform supervision of the professional activities and maintenance and improvement of the professional qualification of a tourist guide:

62.1. by examining the submissions (complaints) regarding activities of the tourist guide; and

62.2. by examining the documents referred to in Paragraph 36 of these Regulations.

 

63. Control of the activities of a tourist guide in the special tourism objects shall be performed by the responsible officials of the respective object.

 

64. The responsible officials of the special tourism object shall, within five working days, notify the Institution in writing regarding the violations detected in the activities of the tourist guide.

 

XIII. Closing Provisions

 

65. If the Institution has ceased to exist, the certificates issued thereby shall be valid until the expiry date indicated therein.

 

66. It shall be allowed to provide tourist guide services without a certificate obtained in accordance with the procedures specified in these Regulations until 1 November 2009.

 

67. Paragraph 20 of these Regulations shall come into force on 1 January 2016. During the transition period until 1 January 2016, persons who on the date of coming into force of these Regulations have a higher academic education or a second level vocational higher education and at least three years of work experience as a tourist guide, which is confirmed by a review of professional activities approved by the employer and a certification regarding completion of a vocational in-service training of a tourist guide in a licensed educational programme, may apply for certification for the acquisition of Tourist Guide Category 1.

 

68. Paragraph 22 of these Regulations shall come into force on 1 January 2016. During the transition period until 1 January 2016 persons who on the date of coming into force of these Regulations have a higher education and a certification regarding completion of a vocational in-service training of a tourist guide in a licensed educational programme, may apply for certification for the acquisition of Tourist Guide Category 2..

 

69. These Regulations shall come into force on 1 July 2009.

 
Informative Reference to European Union Directives
 

The legal norms arising from Directive 2005/36/EC of the European Parliament and of the Council of 7 September 2005 on the recognition of professional qualifications have been included in this Law.

 

 

Prime Minister 

I. Godmanis

 

Minister for Economics 
K. Gerhards

Annex 1

Cabinet Regulation

No. 943

20 November 2008

 

Notification regarding Provision of Temporary Services in the Field of Tourism in the Republic of Latvia

 

1. Information regarding the submitter of the notification:

 

	given name, surname
	 

	personal identity number
	 

	address of the declared place of residence
	 

	state, in which independent professional activities are performed
	 


 

2. Time of the provision of services in the Republic of Latvia

from ________________ to __________________.

 

	Signature
	 

	Date, place
	 


 

Note. The document details “signature” and “date” shall not be completed if the electronic document has been drawn up in conformity with the regulatory enactments regarding drawing up of electronic documents.

 

 

Minister for Economics 
K. Gerhards

Annex 2

Cabinet Regulation

No. 943

20 November 2008

 

Special Tourism Objects

 

1. The Natural History Museum of Latvia

2. The Latvian War Museum

3. The Latvian National Museum of Art

4. The Latvian National Museum of History

5. The Museum of the Occupation of Latvia

6. The Museum of the History of Rīga and Navigation

7. The Rīga historic centre

8. The Rundāle Palace Museum

9. The Turaida Museum Reserve

 

 

Minister for Economics 
K. Gerhards

Annex 3

Cabinet Regulation

No. 943

20 November 2008

 

Sample of the Tourist Guide Certificate 

 

	Logo and accreditation number of the accreditation institution
	Name, registration number, address of the institution


	 

Tourist Guide Certificate 
No. _____________
(accreditation number of the institution/sequence number of the certificate)

 

___________________________________,

(given name, surname (in dative case))

 

personal identity number

 

[ ] [ ] [ ] [ ] [ ] [ ] - [ ] [ ] [ ] [ ] [ ] [ ] 

 

has the right to work in the field of tourism as a Category ___________ tourist guide

(the granted category in words)

 

Certificate issued on ___ ______________ _______

 

Certificate valid until ___ ______________ _______

 

Certificate issued pursuant to Cabinet Regulation No. 943 of 20 November 2008

“Procedures for the Certification and Provision of Services of Tourist Guides”

 

____________________________________________________________________

(position, given name, surname and signature of the head of the institution)

 

Place for a seal




 

Note. The document details “signature” and “place for a seal” shall not be filled in if the document is prepared in accordance with the regulatory enactments regarding drawing up of electronic documents.

 

 

Minister for Economics 
K. Gerhards

Annex 4

Cabinet Regulation

No. 943

20 November 2008  

 

Sample of the Tourist Guide Name Tag 

Front

	Emblem of the institution if any
	Tūristu gids

Tourist guide
	[image: image1.jpg]




	
	NAME OF THE INSTITUTION

	Photo of the tourist guide
	Given name

	
	Surname

	
	Certificate number

	
	Certificate valid from

DD.MM.YYYY. to

DD.MM.YYYY.

	
	Signature of the tourist guide


 

Note. The size of the name tag shall be 6 cm x 10 cm. The certificate shall be made of a material which ensures extended use of the name tag.

 

Back

	Emblem of the institution if any
	The name tag has been issued to the person indicated on the other side.

In case of finding the certificate, please, deliver it to ___ ____________ iela, _________, LV-______

Phone number for information _______________

	Granted tourist guide category  

	Planning region in which services are provided

	Language in which services are provided

	Position, given name, surname of the head of the institution

 

Signature

Place for a seal

Persona, kurai izsniegts šis dokuments, ir tiesīga sniegt tūristu gida pakalpojumus Latvijas Republikā saskaņā ar Ministru kabineta 2008.gada 20.novembra noteikumiem Nr.943 "Tūristu gida sertificēšanas un pakalpojumu sniegšanas kārtība".

The holder of this document is authorized to provide tourist guide services in the Republic of Latvia according to Regulation No. 943 "Procedures for the Certification and Provision of Services of Tourist Guides" of the Cabinet of Ministers of the Republic of Latvia adopted on 20 November 2008.

 


Minister for Economics 
K. Gerhards
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