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I. General Provisions

 

1. These Regulations prescribe the procedures by which the energy supply merchant (hereinafter – system operator) shall supply and the energy user (hereinafter – user) shall use natural gas, as well as the procedures by which and the cases in which the system operator may discontinue the supply of natural gas to those users, who have not paid for the received natural gas or have not fulfilled other obligations with respect to the system operator.

 

2. Terms used in these Regulations:

2.1. permitted maximum consumption of natural gas per hour – the greatest consumption of natural gas that may be used by the user in accordance with the entered into contract between the system operator and the user regarding the supply of natural gas;

2.2. internal system of the natural gas supply – natural gas pipelines, locking devices, gas devices and equipment located in structures and buildings;

2.3. proprietary border of the natural gas supply system – the place of division of ownership and responsibility between the natural gas supply systems of the system operator and the user;

2.4. natural gas consumption meter – a settlement accounting meter with the maximum natural gas consumption measurement limit of up to 16 cubic metres per hour;

2.5. gasified object – a building, structure, flat or premises, the internal system of the natural gas supply of which has been put into service and which has been connected to the natural gas supply system;

2.6. natural gas supply system of the user – the aggregate of natural gas pipelines, locking devices, gas devices, equipment and other technical installations arranged on the user’s side of the proprietary border for the supply of natural gas to the user;

2.7. settlement period – a period of time for which the payments are settled;

2.8. settlement accounting meter – a meter for the commercial accounting or a system of meters for the control and accounting for the commercial settlements of the amount of the natural gas consumed, load and natural gas parameters; and

2.9. normal cubic meter (nm3) – the amount of the consumed natural gas fixed with a settlement accounting meter that has been calculated in conformity with the specified parameters of the state of natural gas (temperature 20°C, pressure 1.01325 x 105 Pa).

 

3. The supply of natural gas to the user shall take place in accordance with these Regulations and the contract regarding the supply of natural gas. The referred to contract regarding the supply of natural gas shall be entered into between the system operator and the user (hereinafter - contract). If a person, who uses natural gas, has not entered into a contract, the system operator may discontinue the supply of natural gas without prior notification thereof.

 

4. Additional provisions and conditions, which are not referred to in these Regulations, may be included in the contract after the agreement of the parties.

 

5. Such place shall be determined as the proprietary border of the natural gas supply system in gasified objects, which is located immediately after the introductory locking device, if a border deed has not been attached to the contract, in which another proprietary border of the natural gas supply system is determined.

 

6. The user shall take a decision regarding the safety of the supply of natural gas necessary for him or her – if required, he or she shall use other fuel during the time of the interruption of the natural gas supply.

 

7. If a continuous supply of natural gas is necessary in conformity with the technological process of the equipment of the user, the user shall use other fuel during interruption of the natural gas supply.

 

8. The maximum permitted consumption of natural gas per hour, exceeding the amount specified in the contract, may be increased only with the permission of the system operator, after relevant amendments in the contract have been made.

 

9. The construction, reconstruction, repair and technical maintenance and servicing of the natural gas supply system of the user shall be financed by the user. The user is responsible for the safety of his or her own natural gas supply system and shall ensure the technical maintenance, servicing and repair of the natural gas networks and natural gas equipment in the ownership, possession or use thereof.

 

10. The system operator shall connect a new system of objects to be gasified to the natural gas supply system in accordance with the connection provisions approved by the Public Utilities Commission (hereinafter – regulator) after the user has entered into a relevant contract.

 

11. Upon the request of the user, the system operator shall advise the user regarding the installation, technical maintenance of the natural gas supply system, the accounting of natural gas, the settlement of payments for natural gas and the quality thereof.

 

II. Installation and Technical Maintenance of the Settlement Accounting Meters and Natural Gas Consumption Meters

12. In order to settle payments with the system operator for the natural gas supplied and received, all natural gas supply systems of the users shall be equipped with the settlement accounting meters or natural gas consumption meters.

 

13. The settlement accounting meters and natural gas consumption meters shall be the property of the user (this condition shall not apply to household users). The costs related to the purchase, installation, change, repair and maintenance of the settlement accounting meter and natural gas consumption meter shall be covered by the owners thereof.

 

14. The system operator has the right to install to a user a settlement accounting meter of a higher precision class of measurement at its own expense and to use the readings thereof in the settlement of payments for natural gas.

 

15. The settlement accounting meters and natural gas consumption meters shall be installed in accordance with the building design of the supply of natural gas or the traced design of technical resolution.

 

16. Such settlement accounting meters and natural gas consumption meters shall be used for the accounting of the consumption of natural gas, which conform with the regulatory enactments regarding the metrological requirements for the means of measurement.

 

17. The settlement accounting meters and natural gas consumption meters shall be verified repeatedly during the exploitation in accordance with the regulatory enactments regarding the procedures to be followed for the approval, verification of the type of the means of measurement and market supervision (the periodicity of verification, which has been determined in the regulatory enactments regarding the list of the means of measurement subject to State metrological control, shall be observed).

 

18. If the natural gas supply system of the user is equipped with such a settlement accounting meter or natural gas consumption meter, which does not conform with the metrological requirements for the means of measurement specified in the regulatory enactments or with the requirements specified by the system operator, the system operator may calculate the amount of the used natural gas, on the basis of the maximum consumption of natural gas per hour permitted for the user.

 

19. The user may request in writing from the system operator the check of the readings of the settlement accounting meter or natural gas consumption meter during the exploitation of the referred to devices. The system operator shall carry out the relevant check at the inspection authority. The expenses related to the check shall be covered by the user. If damage has occurred due to the fault of the system operator, the expenses related to the check shall be covered by the system operator.

 

20. After the installation, repair or check, the settlement accounting meters or natural gas consumption meters shall be accepted into service in the presence of the user by the system operator or an authorised representative thereof. The system operator or an authorised representative thereof shall check the correctness of installation and assemblage, metrological documentation and notes of the referred to installations, shall seal the places of connection and shall compile a deed thereof.

 

21. The user is prohibited from interfering with the activity of the settlement accounting meter and natural gas consumption meter.

 

22. The user shall inform the system operator within a period of 24 hours (including by telephone, using the telephone numbers published by the system operator) regarding detected faults in the operation of the settlement accounting meter or natural gas consumption meter.

 

23. The user may install the control equipment in one’s own natural gas supply system in addition to the settlement accounting meter or natural gas consumption meter. The control equipment shall be the property of the user and the installation thereof need not be co-ordinated with the system operator. The control equipment shall be installed in the natural gas supply system of the user, behind the settlement accounting meter or natural gas consumption meter.

 

24. The user shall co-ordinate the changes of the connection schemes of the settlement accounting meter or natural gas consumption meter and the change, relocation, repair and check of the referred to devices with the system operator.

 

III. Rights and Duties of a System Operator

 

25. In accordance with the contract, the system operator shall ensure the supply of natural gas to the user up to the proprietary border of the natural gas supply system. The place indicated in the border deed attached to the contract shall be determined as the proprietary border.

 

26. The system operator shall supply natural gas in conformity with the amount specified in the contract. The permissible deviation in the amount of the supply of natural gas and quality parameters shall not exceed the one specified in the contract.

 

27. In the cases referred to in Paragraph 42 of these Regulations, as well as if the natural gas supply is interrupted for longer than 24 hours and the user has been notified thereof, the system operator shall supply to the user the unsupplied amount of natural gas at any period of time acceptable for the user for the price that is in force on the day of supply. If the user has carried out a prepayment, the system operator shall repay the received prepayment, after a written request of the user. If the supply of natural gas has been interrupted due to the fault of the system operator, the system operator shall cover the losses caused to the user according to the procedures specified in the contract.

 

28. The system operator shall examine the submission of the user regarding the interruption of the natural gas supply or inappropriate quality and, within a time period of 10 days, shall provide a written reply to the submitter.

 

29. The duty of the system operator is to renew the supply of natural gas in the shortest technically possible time.

 

30. The actual time period of the interruption of the natural gas supply shall be determined in conformity with the readings of the settlement accounting meters. The system operator and the user shall register the actual time period of the interruption of the supply of natural gas in the relevant documentation of the registration of submissions by indicating the reasons for the interruption of the supply of natural gas (this condition shall not apply to household users).

 

31. The system operator is responsible for the maintenance of a natural gas emergency service, the material and technical provision thereof, the development of a plan for the elimination of the consequences of an emergency situation (measures for the protection of humans and the environment shall also be included), as well as for an operative elimination of the consequences of an emergency situation.

 

32. If the system operator determines non-compliance of the installation or exploitation of the natural gas supply system and natural gas equipment of the user with the requirements of regulatory enactments, it shall inform the owner of the relevant building (structure) or an authorised person thereof.

 

IV. Rights and Duties of a User

 

33. The owner of a building (structure) is responsible for the natural gas supply system existent in the relevant building (structure) and the operation thereof. The user is responsible for the natural gas supply system existent in his or her own property or use and the operation thereof.

 

34. If necessary, after the co-ordination with the system operator the user may change the regime of the consumption of natural gas specified in the contract.

 

35. The user has the following duties:

35.1. to maintain in running order the natural gas supply system of the user and to ensure the technical maintenance thereof in accordance with LVS 445:2003/A1:2004 Operation and Maintenance of natural gas distribution and Consumer supply systems with max. operation pressure 1.6 MPa (16 bar);

35.2. to ensure the preservation of the installed settlement accounting meters, natural gas consumption meters and seals (seals may be taken off only by the system operator), as well as to notify the system operator regarding the noticed damage to the settlement accounting meters and natural gas consumption meters within a time period of 24 hours;

35.3. to observe the regime of the consumption of natural gas as specified in the contract;

35.4. to ensure an access without hindrance for the authorised representatives of the system operator to the natural gas supply systems, settlement accounting meters and natural gas consumption meters of the users at any time of day (the referred to requirement shall not apply to household users), and to permit to install additional telemechanic means for the automated control of the regime and amount of natural gas consumption;

35.5. to register the data regarding the amount of natural gas used according to the procedures specified in the contract and to notify the system operator thereof, as well as to settle payments within the time period and in the amount specified in the contract;

35.6. in case of a natural gas leak and in case of an emergency situation in the natural gas supply system of the user, to immediately disconnect the damaged natural gas networks, devices and equipment and to notify the system operator thereof;

35.7. to co-ordinate with the system operator the disconnection, repair of the natural gas supply system (also the natural gas pipelines through which natural gas is supplied to other users) and connection thereof after the repair, as well as the connection of new natural gas supply systems;

35.8. to observe the limitations specified in the protective zones of the natural gas pipelines of the system operator or another user and to permit free access and arrival to them in order to repair, connect or disconnect the natural gas supply system or to carry out a check thereof; and

35.9. to immediately notify the natural gas emergency service of the system operator regarding the interruption of the natural gas supply.

 

36. If natural gas of an inappropriate quality has been received, the submission to the system operator shall be submitted by the user immediately, but not later than during the relevant working day.

 

37. The user is responsible if the supply of natural gas to other users is impeded due to his or her fault.

 

38. The user has the following rights:

38.1. within a time period of one month to submit a complaint to the system operator regarding unjustified requests of the persons authorised by the system operator in the field of the use of natural gas and, within a time period of one month, to receive a reply regarding the submitted complaint;

38.2. to receive information from the system operator regarding the natural gas tariffs and settlement of payments for natural gas; and

38.3. to receive information from the system operator regarding an unplanned interruption of the natural gas supply and the possible time for the renewal of the natural gas supply.

 

V. Discontinuance and Limitation of the Supply of Natural Gas

 

39. The system operator is entitled to immediately discontinue the supply of natural gas, if:

39.1. an emergency situation has occurred in the natural gas supply system and the user does not observe the specified restrictions of the consumption of natural gas or an energy crisis has been announced in accordance with the Energy Law;

39.2. the user has arbitrarily taken off or damaged the settlement accounting meters, natural gas consumption meters or seals, or telemechanic means related thereto;

39.3. the user has connected the natural gas equipment in an inappropriate place – it is located before the settlement accounting meter or natural gas consumption meter;

39.4. there is damage to the natural gas supply system of the user that may cause an emergency situation and accidents or may disturb the supply of natural gas to other users;

39.5. the user does not allow the representative of the system operator to control the operation of the natural gas supply system of the user and the operation of the settlement accounting meter or natural gas consumption meter; or

39.6. the user has arbitrarily connected to his or her own natural gas supply system a new natural gas supply system or natural gas device or equipment or the natural gas supply system, device and equipment of another user.

 

40. The system operator, by warning at least five working days in advance, may discontinue the supply of natural gas to the user in the following cases:

40.1. the specified time period of validity of the contract has not been extended;

40.2. the natural gas supply system of the user has been equipped with such settlement accounting meters or natural gas consumption meters, which do not conform with the metrological requirements specified in regulatory enactments or with technical requirements specified by the system operator; or

40.3. the user has not settled payments for the received natural gas within the specified time periods.

 

41. The system operator is not responsible for the interruption of the supply of natural gas, if it has been caused by the malfunction of the safety equipment of the natural gas supply system, the action or inaction of the user or third persons.

 

42. The system operator shall warn the user in writing regarding interruption of the supply of natural gas due to a planned disconnection of the natural gas supply systems not later than five working days in advance. If, within a time period of five working days after the announcement of the warning, the time of disconnection of the natural gas supply systems is not co-ordinated, the system operator shall determine this time independently (if possible, choosing such time when the user does not use natural gas) and shall notify the user thereof. The user shall be warned repeatedly regarding the time for the disconnection of the natural gas supply systems 24 hours prior to the disconnection of these systems.

 

43. In order to carry out emergency measures for the elimination of an emergency situation and damage, the system operator has the right to disconnect the natural gas supply systems of the user. Prior to that, the system operator shall warn the user summarily, but afterwards shall notify the user regarding the reason for the interruption of the supply of natural gas.

 

44. The system operator is not responsible for the interruptions of the supply of natural gas and losses, which have occurred to the user due to the interruption of the supply of natural gas, if the system operator has discontinued the supply of natural gas to the user in accordance with Chapter V of these Regulations.

 

VI. Settlement of Payments for the Received Natural Gas

 

45. The user shall settle payments for the received natural gas in accordance with the procedures for the settlement of payments approved by the system operator, in which it is intended that the user shall read the readings of the settlement accounting meter and natural gas consumption meter and shall notify the system operator thereof. The procedures for the settlement of payments, as well as amendments therein shall be published by the system operator in the newspaper Latvijas Vēstnesis [the official Gazette of the Government of Latvia] and on its Internet home page, not later than 10 days prior to the coming into force thereof.

 

46. The system operator shall sell natural gas to the user for the tariffs that have been approved in accordance with the Law On Regulators of Public Utilities and the Energy Law.

 

47. The system operator is responsible for a correct application of the natural gas tariffs.

 

48. The system operator shall inform the user regarding the coming into force of the natural gas tariff not later than 30 days prior to the coming into force thereof. The system operator shall publish the natural gas tariff in the newspaper Latvijas Vēstnesis and on its Internet home page.

 

49. If the natural gas tariff has changed and the user, according to the procedures specified by the system operator, after the coming into force of the changes in the natural gas tariff, does not notify of the readings of the settlement accounting meters or natural gas consumption meters, the system operator may write out the payment documents in conformity with the new tariff.

 

50. The user shall carry out the settlement of payments for the consumed natural gas in each gasified object after the final tariff of trade of natural gas, by determining the group of tariffs for each gasified object separately. The final tariff of trade of natural gas shall be applied in the settlement of payments for several gasified objects of one user, which are mutually connected with a united internal system of the natural gas supply of the relevant user and are located at the one address, by determining the group of tariffs after the total consumption of natural gas of the relevant gasified objects.

 

51. To the merchant, who provides centralised heat supply services in the local government administrative territory, and it is certified by the relevant local government, the final tariff of trade of natural gas shall be applied in the settlement of payments, by determining the group of tariffs after the total consumption of natural gas of the gasified objects of the heat supply merchant in the relevant local government administrative territory.

 

52. If the amount of the consumed natural gas of the user is accounted with the settlement accounting meter, the consumed amount of natural gas shall be determined in normal cubic metres. If the amount of the consumed natural gas of the user is accounted with the natural gas consumption meter, the consumed amount of natural gas shall be determined in cubic metres. The user shall settle payments in accordance with the readings of the settlement accounting meter or natural gas consumption meter.

 

53. In order to ensure a possibility to check the settlement accounting meters or natural gas consumption meters and equipment and to read the readings, the referred to devices shall be freely accessible, they shall not be blocked and it is prohibited to place objects on them.

 

54. If due to technical reasons the natural gas consumption meter or settlement accounting meter has not been installed on the proprietary border of the natural gas supply system, the loss of gas in the networks of natural gas from the proprietary border of the natural gas supply system up to the place of the installation of the natural gas consumption meter or settlement accounting meter shall be determined according to the following calculations:

54.1. if the settlement accounting meter or natural gas consumption meter has been installed on the side of the system operator before the proprietary border, the losses of natural gas, which have occurred in the section between the place of the installation of the settlement accounting meter or natural gas meter and the proprietary border, shall be deducted from the amount of the natural gas supplied to the user; or

54.2. if the settlement accounting meter or natural gas meter has been installed on the side of the user before the proprietary border, the losses of natural gas, which have occurred in the section between the place of the installation of the settlement accounting meter or natural gas consumption meter and the proprietary border, shall be added to the total amount of the natural gas supplied to the user.

 

55. If it is not possible to determine precisely from what period natural gas has been consumed illegally, the time of the last check or installation of the settlement accounting meter or natural gas consumption meter (not longer than two years) shall be considered as the beginning of the period.

 

56. Natural gas supply to the user shall be renewed after the user has paid to the system operator for the amount of natural gas consumed illegally, calculated by the system operator, and the penalty, as well as the expenses related to the discontinuance and renewal of the natural gas supply.

 

57. If the settlement accounting meters or natural gas consumption meters have been damaged or disconnected in order to repair or check them, the amount of natural gas received daily shall be determined in conformity with the average load of the equipment and devices of natural gas in a similar period of time or shall be calculated in conformity with the permissible maximum consumption of natural gas per hour.

 

58. If it is not possible to renew the operation of the settlement accounting meter or natural gas consumption meter for a long period of time, the system operator shall agree with the user regarding the procedures for the settlement of payments and the time period for the renewal of the operation of the settlement accounting meter or natural gas consumption meter.

 

59. If natural gas is used illegally, as well as if the user repeatedly prevents the access to the settlement accounting meters or natural gas consumption meters, the system operator is entitled to request the user to make changes in the natural gas supply system or to relocate the settlement accounting meters or natural gas consumption meters to a place co-ordinated with the system operator.

 

60. The system operator is entitled to request the user to carry out partial settlement of payments, if it has been provided for in the contract.

 

61. If the user repeatedly delays the payments for the natural gas consumed, the system operator is entitled to determine an advance payment in the amount of the average payment per month.

 

62. If a mistake has been determined in the payment documents or the reading of the settlement accounting meter or the natural gas consumption meter has been read incorrectly, the user shall notify the system operator thereof within a period of time of 10 working days from the day of the occurrence of the mistake. The submission regarding the check of the settlement accounting meter or natural gas consumption meter or the mistake in the payment document shall not release the user from the duty to settle payments at the determined time period.

 

63. Within a period of 10 working days after the receipt of a written submission of the user, the system operator shall check the calculations and, if necessary, also the readings of the settlement accounting meter or natural gas consumption meter. The user shall be notified of the results of the check.

 

64. If a mistake has been determined in the accounts or calculations for the received natural gas, the system operator shall make a recalculation for the last accounting period or time period, starting from the previous day of the check of the settlement accounting meter or natural gas consumption meter.

 

65. If the user has handed over the natural gas equipment or device to another person and has not informed the system operator thereof, the user shall be responsible for the payment of the received natural gas until the day when a contract with the new user has been entered into.

 

66. The system operator is entitled to make a recalculation of the received natural gas for the time period when the flow of natural gas is less than the least permissible measurement limit of the settlement accounting meter of the user (the lowest guaranteed measurement limit determined according to the meter passport), presuming that the amount of flow is equal to the lowest permissible measurement limit, if it has not been provided for otherwise in the contract.

 

67. The user is entitled to request interruption of the supply of natural gas for a time period not longer than two years, without suspending the validity of the contract. The expenses that are related to the interruption and renewal of the natural gas supply shall be covered by the user.

 

VII. Use of Natural Gas in Households

 

68. The household user and the owner of a gasified object shall observe the requirements of these Regulations when using natural gas (except Sub-paragraph 35.4 and Paragraph 42 of these Regulations).

 

69. The household user is permitted to use natural gas equipment (for example, for heating, for the heating of hot water and for the preparation of food), if it has been installed in accordance with the building design or technical scheme of the supply of natural gas.

 

70. The owner of a building, flat or premises and the household user are not allowed to connect the natural gas supply system of another user to his or her own natural gas supply system and to supply natural gas outside his or her immovable property without the permission of the system operator.

 

71. The household user is responsible for the correct and safe use of the natural gas equipment.

 

72. If the household user is a renter of the system of gasified objects, the user and the owner of the object shall be responsible for the observance of the requirements referred to in Paragraph 35 of these Regulations.

 

73. The responsible renter, who is determined by the owner of the residential building or flat, shall settle payments for natural gas in shared flats where the consumption of natural gas is accounted by one natural gas consumption meter. The renters shall mutually settle payments for the received natural gas in conformity with the procedures specified by the owner of the building or flat.

 

74. In order to install, change or control the settlement accounting meter or natural gas consumption meter and to read the readings, the representatives of the system operator have the right, by presenting a certificate where such right is indicated, to access the natural gas supply system of the household user from 8 o’clock in the morning until 9 o’clock in the evening. The household user and the owner of the building shall ensure the access of the representatives of the system operator to the natural gas supply system in order to carry out the referred to works.

 

75. If it is impossible to access the natural gas supply system of the user at the time referred to in Paragraph 74 of these Regulations, after the request of the system operator, the household user shall immediately notify of the possible time for the control, installation and change of the natural gas consumption meters or settlement accounting meters.

 

76. If it is impossible to access the natural gas supply system, natural gas consumption meter or settlement accounting meter of the household user or the household user has not notified of the possible day for the installation, change or control of the natural gas consumption meters or settlement accounting meters according to the procedures specified in Paragraph 75 of these Regulations, the system operator may discontinue the supply of natural gas to the relevant user, by warning the user in writing five days in advance, or may in future calculate the amount of natural gas consumed, on the basis of the maximum possible consumption of natural gas per hour of the user’s equipment consuming natural gas or in accordance with the differentiated consumption norms specified according to the procedures for the settlement of payments specified by the system operator.

 

77. If the installation, repair or servicing of the settlement accounting meter or natural gas consumption meter due to the fault of the household user may not take place at the specified time, the household user shall cover the expenses for the repeated visits of the system operator in order to ensure the installation, repair or servicing of the natural gas settlement accounting meter or natural gas consumption meter.

 

78. If the household user uses natural gas arbitrarily or disturbs the representatives authorised by the system operator to access the relevant natural gas supply system of the user, the representatives authorised by the system operator have the right to request help from law enforcement institutions.

 

79. If an owner of a residential building or flat enters into a rental contract of the premises with a renter, he or she shall inform the renter that a contract regarding the supply of natural gas is to be entered into with the system operator within a time period of five working days.

 

80. The household user shall settle payments with the system operator for the relevant accounting period until the twelfth date of the following accounting period.

 

81. If the payments for natural gas have not been settled within a time period of 20 days after the accounting period, the system operator is entitled to discontinue the supply of natural gas to the household user by warning the user thereof at least 10 days in advance.

 

82. The supply of natural gas shall be renewed to the household user within a period of time of five working days after the household user has completely paid for the natural gas consumed, the late-payment interest and has covered the expenses for the disconnection and renewal of the supply of natural gas, calculated by the system operator.

 

83. If the household user, when reading the readings of natural gas consumption, completing the payment documents and settling payments has made a mistake, after the receipt of a written submission from the household user, the system operator shall make a recalculation in the following accounting period.

 

84. All disagreements between the system operator and the household user regarding the payment debts for the natural gas consumed and other losses to the system operator related to the use of natural gas shall be settled by a court according to the procedures specified by the law.

 

85. The household user has the following duties:

85.1. within a period of time of 20 working days after the end of the accounting period, to settle payments for natural gas in conformity with the procedures for the settlement of payments, approved by the system operator. The accounting period shall be one calendar month;

85.2. to cover the expenses that are related to the losses caused to the system operator, if the household user has made changes in the gear of the natural gas pipelines for the natural gas consumption meter or settlement accounting meter, or has damaged the referred to gear, natural gas consumption meter, settlement accounting meter or seals; and

85.3. if the contract is terminated upon the initiative of the household user, to notify the system operator thereof 10 working days in advance and after the discontinuance of the use of natural gas – to settle payments for the received natural gas within a time period of five working days.

 

86. The household user has the following rights:

86.1. to receive natural gas from the system operator in conformity with the contract;

86.2. to request from the system operator information regarding the carried out payments, natural gas tariffs and settlement of payments for natural gas, as well as to check and compare the readings of the settlement accounting meter or natural gas consumption meter (the relevant household user does not have the right to request information regarding other household users);

86.3. to change the internal natural gas supply system of the household user, if a written consent from the owner of the residential building has been received and technical provisions for the natural gas supply of the system operator are not necessary for such change; and

86.4. to request from the system operator information regarding the unplanned discontinuances of the natural gas supply and the renewal of the natural gas supply.

 

87. The system operator has the following duties:

87.1. to supply natural gas up to the proprietary border of the natural gas supply system;

87.2. within a period of time of 10 working days after a submission of the household user regarding a mistake in the settlement of payments or incorrect reading or indication of natural gas consumption meter or settlement accounting meter has been received, to check the calculations and, if necessary, also the readings of the natural gas consumption meter or settlement accounting meter. The household user shall be notified of the results of the check; and

87.3. at least five working days prior to the commencement of the repair of the natural gas networks, to warn the household user directly or through the owner of the building (a person authorised thereof) regarding the discontinuance of the supply of natural gas.

 

88. The system operator has the following rights:

88.1. to determine an advance payment in the amount of the average payment per month, if the household user does not observe the procedures for the settlement of payments, approved by the system operator;

88.2. to discontinue the supply of natural gas to the household user if:

88.2.1. the natural gas equipment for the natural gas pipeline has been connected arbitrary;

88.2.2. the household user has illegally used natural gas, damaged the natural gas consumption meter or settlement accounting meter, the seals of the natural gas consumption meter, settlement accounting meter or natural gas pipelines;

88.2.3. the household user has not installed a natural gas consumption meter or settlement accounting meter for the accounting of the received natural gas;

88.2.4. the technical state of the internal natural gas supply system may cause an emergency situation, explosion, fire or accident; and

88.2.5. the household user with his or her own actions has repeatedly deliberately prevented the activity and access of the representatives, authorised by the system operator, to the natural gas consumption meters or settlement accounting meters and the internal natural gas supply system in order to control the use of natural gas in the examination;

88.2.6. the household user does not fulfil the provisions of the contract;

88.3. to calculate the late-payment interest; and

88.4. to unilaterally terminate the contract and to discontinue the supply of natural gas to the household user, if the household user has lost the property rights or rental rights of the gasified object.

 

89. The owner of a residential and non-residential building has the following duties:

89.1. to maintain in order the internal natural gas supply systems of the household user so that the household user would be able to receive natural gas continuously from the system operator;

89.2. to ensure periodical checks and cleaning of the ventilation systems and smoke flues of the gasified premises;

89.3. to maintain in order the entry compression of the engineering communications led into the cellars of the buildings and to ensure the ventilation of cellars;

89.4. to immediately notify the natural gas emergency service of the system operator regarding a natural gas leak and to ensure the admission of the employees of the natural gas emergency service of the system operator into the premises in order to eliminate the possible emergency situation; and

89.5. to immediately notify the system operator regarding the disconnection of the gasified objects from the natural gas supply or the lease thereof.

 

90. The owner of a residential or non-residential building has the following rights:

90.1. to request from the system operator information regarding the payments for the received natural gas of the household users located in the building, as well as the contracts entered into by them and the fulfilment of the contracts;

90.2. to request that the system operator discontinues the supply of natural gas, if a reconstruction or renovation of the building’s internal natural gas pipeline systems or of the building is carried out in conformity with the building design and the received building permit; and

90.3. to request that the system operator discontinues the supply of natural gas to the natural gas devices and equipment of the user located in the building, if:

90.3.1. the installed natural gas equipment does not conform with the requirements of the construction standards and the technical state of the natural gas equipment does not conform with the requirements of the safety provisions; and

90.3.2. the household user breaches the provisions of the safe use of natural gas and he or she may cause an emergency situation and accidents involving humans.

 

 

Prime Minister 

I.Godmanis
 

Minister for Economics 
K. Gerhards
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