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Procedures for the Location and Design of Points for Provision of Postal Services, Postal Network Access Points, Mailbox Points and Mailboxes
Issued pursuant to
Section 49, Paragraph one of the Postal Law
 

1. This Regulation prescribes the procedures for the location and design of points for provision of postal services, postal network access points, mailbox points and mailboxes.
 

2. A postal operator, which provides a universal postal service (hereinafter – postal operator) shall ensure location of points for provision of postal services in accordance with the obligations of a postal service operator prescribed by the Public Utilities Commission. 

 

3. A point for provision of postal services and a postal network access point shall have a reference placed therein regarding the postal operator, structural unit and working hours.
 

4. A point for provision of postal services and a postal network access point shall have information available regarding the postal services that are provided, tariffs and other information associated with the customer service.
 

5. The mailboxes of a postal operator shall have an identical design in its postal network, and they shall be clearly und unmistakably different from those mailboxes placed by other postal operators.
 

6. Letter boxes shall be placed in the first floor stairwell of an apartment house. If an apartment house does not have a stairwell or due to technical reasons it is impossible to place mailboxes in the stairwell, they shall be placed in the second floor stairwell.
 

7. The number of an apartment or the name of a legal person shall be indicated on the mailboxes, which are placed in apartment houses.
 

8. Mailboxes for private houses shall be fixed to the front fence (gate) of the territory of the house, or in some other well-illuminated place, which is accessible to a postman or a postwoman (deliverer of mail) at any time.
9. The house number, house name or the surname of the house owner shall be indicated on mailboxes, which are placed at private houses. 

 

10. The dimensions of the opening of a mailbox shall be such, that an ordinary A4 format letter may be easily placed in it.
 

11. If a private house or farmstead is situated near an access road (a road, which joins the nearest State or local government motor road with the relevant farmstead or private house), mailboxes and mailbox points shall be located no closer than 5m or further than 10m from the surface edge of the referred to nearest State or local government motor road.
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